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NMPABUTEJIbCTBO CAHKT-NMETEPBYPTA
NOCTAHOBJIEHUE
oT 29 nekabps 2014 ropa N 1283

06 yTBepXAeHUN NOPSAAKOB NpeaocTaBleHUs coLManbHbIX YCIYr NOCTaBLLLMKAMMU COLMaNbHbIX
ycnyr B CaHkT-Metepbypre

(c nsmeHeHusiMn Ha 1 ceHTsI6ps 2022 roaa)

JIOKyMEHT C MBMEHEHUSIMU, BHECEHHbLIMU:

noctaHoeneHnem lMpaeutenbctea CaHkT-Metepbypra ot 30 utoHs 2016 rogma N 530 (OdomumanbHblii cait
AnmuHncTpaumm CaHkT-MNeTepbypra www.gov.spb.ru/norm_baza/npa, 06.07.2016);

noctaHoBneHveM lMpasuTtenbctea CaHkT-MNeTepbypra ot 9 Hosbpsa 2016 rogpa N 987 (OdouumanbHbll caint
AnmuHncTpaunm CaHkT-MNeTepbypra www.gov.spb.ru/norm_baza/npa, 11.11.2016);

noctaHoBneHveM [lpasutenbctea CaHkT-letepbypra ot 9 umoHa 2017 roga N 436 (OdpuumanbHbIn canTt
AomuHnctpaumm  CankT-lMetepbypra  www.gov.spb.ru/norm_baza/npa, 15.06.2017) (pacnpocTpaHseTcs Ha
NpPaBoOTHOWEHNS, BO3HUKWHKE ¢ 01.01.2017);

noctaHoBneHvneM lNpaButenbctea CaHkT-MeTepbypra ot 26 dpespans 2019 roma N 85 (OgpuumanbHblii canT
AnmuHucTtpaummn CaHkT-MeTtepbypra www.gov.spb.ru/norm_baza/npa, 01.03.2019) (o nopsiake BCTYNNEHUS B CUNY CM.
nyHKT 12 noctaHoeneHus Mpasutenbctea CaHkT-MNeTepbypra ot 26 dpespans 2019 rona N 85);

noctaHoBneHveM [lpasutenoctsa CaHkT-MNeTepbypra ot 17 sHeaps 2020 rogpa N 8 (OdomumanbHblii caint
ApmunncTpauun CaHkT-MeTepbypra www.gov.spb.ru/norm_baza/npa, 20.01.2020) (o nopsiake BCTYNNEHUS B CUITY CM.
nyHKT 3 noctaHoeneHus MpasnTtensctea CaHkT-MNeTepbypra ot 17 aHeaps 2020 rona N 8);

noctaHoBneHveM lpaBuTtenoctBa CaHkT-MeTepbypra ot 1 ceHTsbps 2022 rona N 811 (OdoumumanbHblii caint
AnmuHucTtpaummn CaHkT-MeTepbypra www.gov.spb.ru/norm_baza/npa, 05.09.2022).

B uensix peannsauun nyHkta 10 ctatbu 8 PepepancHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyXmBaHus
rpaxaaH B Poccuiickoin denepaumnn” MNpasutenbcteo CaHkT-MeTepbypra

nocTaHoBNseT:
1. YTBEPOUTD:

1.1. MNopsinoK NMpenocTaBNEHNs CoumanbHbIX YCMyr MOCTaBLMKAMK coumanbHbIX YCnyr B ¢OOpMe coumanbHOro
obcnyxmBaHus Ha oMy B CaHkT-lMeTepbypre cornacHo npunoxenuto N 1.

1.2. MNopanok npenocTtaBneHUs couunanbHblX YCNyr nocTaBWwmKaMmy coumanbHbIX YCAyr B MOAyCTauuoHapHOW
doopme coumanbHoro obcnyxusanusa B CankT-lMetepbypre cornacHo npunoxexuto N 2.

1.3. Mopsmok npenocTaBieHns coumanbHbiX YCNyr NOCTaBLMKaMI COLMAnbHbIX YCIYr B CTAUMOHAPHOW (hopMe
coumanbHoro obcnyxunsanHus B CaHkT-MeTepbypre cornacHo npunoxexuto N 3.

1.4. CocTaB CpOYHbIX CcouMabHbIX YCNyr, NPefOCTaBNSEeMbIX MNOCTaBWMKAMU coumnanbHbix ycnyr B CaHkT-
MeTtepbypre, cornacHo npunoxenuto N 4.

(MyHKT mononHUTENbHO BKAOYeH ¢ 15 uioHa 2017 roga noctaHoBneHvem lMpasutensctea CaHkT-MNetepbypra ot
9 nioHsa 2017 ropa N 436, pacnpocTpaHseTcsl Ha NpaBooTHoWeHUs, Bo3HUKwKe ¢ 01.01.2017)

1-1. KoMuTeTy no sKOHOMUYECKOM MONMTUKE U CTpaTernyeckomy nnaHuposaHuio CaHkT-MeTepbypra exeronHo
0o 15 Hosbps yTBepxnaTb MNOLYWEBblE HOPMATWBbI (OUHAHCMPOBAHUS COLMANbHbIX YCNYr Ha O4YepenHoi
prHaHCOBbLIN rog 1 Ha NNaHoBbLIN Nepuoa.

(MyHkT pononHMTEnbHO BKAYeH ¢ 1 uons 2020 roga noctaHosneHueM MNpasuTtensctea CankT-MNeTepbypra ot
17 anBaps 2020 roga N 8)

2. MNpunsHaTb yTpaTUBLIKMM CUNY:

noctaHoeneHue Mpasutensctea CaHkT-MeTepbypra ot 22.07.2008 N 875 "O6 oTAeNbHbBIX Mepax no peanusauunn
3akoHa CaHkT-lMeTepbypra "O rocynapCTBEHHbIX CTaHOapTax coumanbHoro obcnyxuBaHusi HaceneHuss CaHkT-
MeTepbypra”;

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
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nyHkTel 4 n 5 noctaHoBneHus lMpasButenbctea CaHkT-MNeTepbypra ot 16.09.2008 N 1182 "O Komutete no
counanbHoi nonutuke CaHkT-lNeTepbypra”.

3. lNocTaHoBNeHWe BCTynaetr B CUy CO [OHS O(uUManbHOro onybnnkoBaHWA U pacnpocTpaHsieTcs Ha
npasooTHOWeHWS, Bo3HuKWKe ¢ 01.01.2015.

4. KoHTpOnb 3a BbINOMHEHNEM NMOCTAHOBNEHNS BO3NOXWTb Ha Buue-rybepHaTtopa CaHkT-MNeTepbypra Sprawesa
O.H.

(MyHKT B pepakumn, BBeOEHHON B OeicTeue ¢ 5 ceHTsbpsa 2022 ropa noctaHoBneHuem lMNpaeutenbctea CaHKT-
MeTepbypra ot 1 ceHTs6psa 2022 roga N 811. - CM. npeablayllyo penakumio)

NybepHaTop CankT-MNeTepbypra
I".C.MNMonTaByeHkKo

BHeceH B PeecTp
HOPMAaTMBHbIX NPaBOBbIX aKTOB
CankT-lNeTepbypra

22 aHBaps 2015 rona
PeructpauuvonHbii N 17580

Mpunoxexue N 1

K nocTaHoBneHuo NpaBmTenbcTea
CankT-lNeTepbypra

oT 29 nekabps 2014 rona N 1283

MopsipoK NpenocTaBneHUsi couManbHbIX YCAYr NOCTaBLLUKaMKM coumanbHbIX ycnyr B doopme
coumanbHoro o6cnyxueaHus Ha gomy B CaHkT-Metepbypre

(c n3meHeHnsMm Ha 1 ceHTa6ps 2022 ropa)

1. O6LWMe NnonoxeHus

1.1. MNopsanok npenocTaBneHUs coumnanbHbIX YCAyr NOCTaslMKamMy coumanbHbiX YCNyr B doopMe couunanbHOro
obcnyxmBaHust Ha oMy B CaHkT-lMeTtepbypre (nanee - Mopsinok) paspabotaH B COOTBETCTBUM C MYHKTOM 10 cTaTbm
8 n cratbein 27 depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxwuBaHus rpaxpaH B Poccuiickoi
denepaunn” (nanee - GenepanbHbiii 3akoH N 442-d3), a Takxe nyHkToM 9 ctaTbn 3 3akoHa CaHkT-leTepbypra ot
24.12.2014 N 717-135 "O coumanbHoM obcnyxmBaHum Hacenexnms B CaHkT-lNMeTtepbypre" (nanee - 3akoH).

1.2. CoumanbHoe obcnyxuBaHue B QOPMe couManbHoro o6cnyXuBaHUsS Ha OOMYy BKoyYaeT B cebs
JedATeNnbHOCTb MO MPefoCTaB/IEeHVMIO  coumarbHbIX  YCNyr ronyyYaTtenaMm coumarnbHbIX  YCNAyr, MPWU3HaHHbIM
HyXpalwmMmucs B coumanbHoOM  oOCnyXuBaHUKW, KOTOpas HampaBleHa Ha  YAydWeHWe YCNoBWUA  UX
XN3HELesATEeNbHOCTU W (MNK) paclnpeHne KX BO3MOXHOCTEN caMocTosiTenbHO obecrieymBaTb CBOWM OCHOBHbIE
XW3HEHHbIE MOTPEOHOCTM MNpPX  COXpaHeHWM npebbiBaHWA nonyyaTenelr coumanbHbiX YCNyr B MPUBbLIYHON
6naronpusiTHo cpene - Mecte Mx NpoXMBaHmsl.

(MyHkT B pemakuun, BBeOeHHON B gericteue ¢ 15 uoHa 2017 roga noctaHosneHvem lpasutensctea CaHKT-
Metepbypra ot 9 utoHst 2017 roga N 436, pacnpocTpaHseTcs Ha NPaBoOOTHOWeHWs, Bo3HuKwue ¢ 01.01.2017. - Cm.
npeaploylwyo pegakumio)

1.3. MNepeyeHb coumanbHbIX YCNyr, OKasbiBAaEMbIX B DOPME CoLManbHOro 06CcnyXmnesaHns Ha oMy NoCTaBLLMKamm
coumanbHbix ycnyr B CaHkT-INeTepbypre, yTBepXxaeH 3akoHoM (nanee - NepeyeHb ycnyr).

1.4. [Lns npenocTaBneHust coumanbHbiX yenyr B oopMe coumanbHoro obcinyXXuBaHust Ha OOMy rpakaaHuH uam
€ro 3aKOHHbI NpeacTaBuTeNb (fanee - NpeacTaBuTeNb) No4aeT B MUCbMEHHON U 3NEKTPOHHON (hopMe 3asBNeHne
0 MPenoCTaBAEHUN COUManbHbIX YCAYr, COCTaBNeHHOE No hopmMe, YTBEp X OEHHON npuka3dom MuHnctepcTea Tpyaa u
coumanbHoi 3awmntbl Poccuiickoii depepaumm ot 28.03.2014 N 159H "O6 yTBEpXAeHUU (DOPMbl 3asBNEHWS O
npeaocTaBneHnn coumanbHbix ycnyr" (nanee - 3asisneHue), B CaHkT-leTepbyprckoe rocyaapcTBEHHOE KaseHHoe
yypexaeHue "LleHTp opraHusaumm counansHoro obcnyxusaHus" (ganee - YupexneHuve).

3asBneHne MoxeT ObiTb nepenaHo B quex,ueHme B paMKkax MeXBeOooMCTBEHHOro B3auMOLENCTBUA B
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COOTBETCTBMM CO cTaTbenn 14 depnepanbHoro 3akoHa N 442-P 3.

(AB3au mononHMTenbHO BKoYeH ¢ 1 uonsg 2020 roga noctaHoeneHueM MNpasutenbctea CaHkT-MNeTepbypra ot
17 aneaps 2020 roga N 8)

(MyHKT B penakumn, BBeAeHHOW B gewncTteme ¢ 1 uonga 2019 ropa noctaHosneHuem [lpasutensctBa CaHKT-
MeTepbypra ot 26 chespans 2019 roga N 85. - CM. NpefblaylLy0 pefakuuio)

1.5. 3asiBneHvne 1 QOKyMeHTbI, ykaszaHHble B pasgene 5 Mopsiaka, B TedeHne natv paboymx AHel ¢ fatbl nogadv
3asB/IeHMsI paccMaTpuBatoTCs YUYpexXaeHNeM.

PeweHune 0 npefocTaBneHnn rpaxgaHam CpoYHbIX CoLManbHbIX YCNyr B (hopMe coLManbHOro obCcnyXmnBaHns Ha
[OMy NpYHMMaeTCs YupeXaeHNEM B AieHb NOCTYNNEHNS 3asBNeHNS.

(MyHKT B penakumn, BBedeHHoW B gencTteme ¢ 1 uong 2019 rona noctaHoBneHuem [NpasutenbctBa CaHKT-
MeTepbypra ot 26 cpeepanst 2019 roaa N 85. - CM. Npenblayllyo penakumio)

1.6. Mpu onpeneneHnn HeOBXOAMMbIX rPaXXAaHUHY BUOOB U KONMYECTBA CouManbHbIX YCNyr, NpeaoCcTaB/sieMblX B
PopMe coumanbHOro obcnyXmBaHus Ha OOMY, B LENSIX COCTABNEHNS UHAMBMAYANbHOW NPOrpamMmbl NPefOCTaBNEHS
coumanbHbIX yCnyr (oanee - UHOMBMAyaNbHAs MPOrpamMa) yymTbiBalOTCS HyXOAEeMOCTb MnofyyaTens coumanbHbIX
ycnyr B MOMYYEHUN TAKUX YCNyr, xapakTep oBCTOSTENbCTB, KOTOPbIE YXYAWAOT UAU MOFYT YXYOWUTb YCNOBUS €ro
XN3HEOesATEeNbHOCTI, OLEeHKa YCNOBWUA XWU3HEAEATENbHOCTM rpaxhaHuHa (MHOMBMAOyanbHas noTpebHoCcTb B
coumanbHbIX ycnyrax), peKkoMeHOyeMblii Habop coumanbHblX YCnyr B paspese ¢hopM coumanbHoro obcnyXusaHus,
BMOOB COUManbHbIX YCNyr 1 KaTteropuii nonyyatenei coumanbHbix ycnyr B CadkT-lNeTepbypre, yTBepXIeHHbIi
Komutetom no coumansHoi nonutrke CaHkT-MNeTepbypra Ans naHHOW KaTeropuy nonyyatenei coumanbHblX yenyr, a
TakXe 3aK/lo4yeHne 0 BbiNOHEeHN MHAVBMOYaNbHOM NporpamMmbl (Mpyi MOBTOPHOM 0OpalleHnn rpax oaHnHa).

(Ab3au B pepakuuu, BBeneHHoi B gelictene ¢ 1 mons 2020 roma noctaHoBneHmeM [paBuTtenbctBa CaHKT-
MeTepbypra ot 17 sHBaps 2020 rona N 8. - CM. npeabiayllyto penakumto)

Mopsaok onpegeneHus MHOMBMOYanbHOM NOTPEOHOCTM B couManbHbIX ycnyrax nosiyyaTtens coumanbHbIX yCnyr
yTBepxaaetca KomnteToM no coumanbHoi nonutuke CaHkTt-MNetepbypra.

(A63au pononHUTenbHO BKoYeH ¢ 15 nioHs 2017 roga noctaHoeneHnem Mpasutensctea CaHkT-MNetepbypra ot
9 uoHs 2017 ropa N 436, pacnpocTpaHaeTcs Ha NpaBooTHOWeEHUS, Bo3HMKwWKe ¢ 01.01.2017)

1.7. Monyyatenn coumanbHbIX YCAYr BrpaBe y4acTBOBaTb B MNPABOOTHOLWEHMUSIX MO NPeaoCcTaBleHNo coUmanbHbIX
ycnyr B (0OPMe CouManbHOro 06¢cnyxmnBaHns Ha OOMy NMMYHO UK Yepes npenctasutens. MNpu aToM NMYyHOE yyacTue B
NMPaBOOTHOWEHMWSIX MO MONYYEHNIO coLManbHbIX YCAYr nojyYaTesnei coumanbHblX yCyr He nuwaeTt ux npasa UMeTb
npeacTaBnTens.

1.8. NHpbopMupoBaHe rpaxpaH, NPU3HaHHbIX HYXOAWWMUCA B COLUANBHOM OOCNYyXMUBAaHUM HA OOMY, O
nopsiike NpenocTaBieHns coumanbHbix ycnyr, MNepeyHe ycnyr OcylWwecTBASETCS HEMOCPELCTBEHHO B MOMELLEHUSAX
NMOCTAaBLWWKOB COUMANbHBLIX YCNYr, OKasbiBAKOWKMX COUManbHble YCAYrM B (QOPME COUManbHOro obcnyxuBaHus Ha

JOMY, C MCMONb30BaHWEM 3EKTPOHHOW MW TeNedOHHOW CBSA3WN, WHGPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MHTepHeT", nHbIMK 0B6LWEenOCTYMNHBIMU cnocobamu.

2. CTaHpapT coumanbHbIX ycnyr

2.1. CoumanbHble ycnyru B (oopMe coumanbHOro o6cnyXmnBaHus Ha AOMy NPeLoCTaBNAOTCS:

rpaxaHam noxmunoro Bo3pacTa;

MHBanuLam TpyaocnocobHOro BO3pacTa;

MHBaNMLam TpyaocnocobHOro BO3pacTa, Hy XAaLWMMCS B CONPOBOXAAEMOM MPOXMBAHUN;

LeTaM-uHBanmaam;

rpaxgzaHam TpyaocnocobHOro BO3pacTa, MOSHOCTbI0 MM YAaCTUYHO YTPATMBWMM CMOCOBHOCTb OCYWECTBNSThH

camoob6cnyXmBaHue, CaMoCTOSTENIbHO NepeaBuraTbes, ob6ecneymBaTb OCHOBHbIE XU3HEHHbIe NOTPeBHOCTU B CBA3N C
3aboneeaHneM, TPaBMOIA;

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
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XEHIWMHaM, BOCMUThIBAOWMM OBYX U 6onee peteit o 1,5 net, poamBWNXCS OLHOBPEMEHHO, U HYXJAOWMMCS B
ycnyre no obecneyeHmio KpaTkoOBPEMEHHOrO MPUCMOTPA 32 AETbMU.

(MyHkT B pepakuumn, BBegeHHoW B feicTteme ¢ 1 uong 2020 ropa noctaHosneHuem [pasutenbctea CaHKT-
Metepbypra ot 17 siHBaps 2020 roga N 8. - CM. npeabiayluyto penakumio)

2.2. CocTtaB coumanbHbIX yCnyr, NpefocTaBasieMbix B (DOPME COLMANbHOrO 06CNyXUBaHNS Ha LOMy, BKo4as
onucaHve coumnanbHbIX yCnyr B pa3pese BUA0B COUManbHbIX YCNyr, ykadaH B NpunoXeHunm K Mopsaky.

CpouHble couvanbHble ycnyru B (QOPMe coumanbHOro o6cnyXuBaHUMsS Ha OOMYy MPenoCTaBNslOTCA B
cootBeTCcTBMM C COCTaBOM CPOYHbIX COUMAsNbHbIX YCAyr, NPefoCTaBAsSeMbIX MOCTAaBLMKAMX COLUMANbHBIX YCAyr B
CankT-lNeTepbypre, yTBEPX AEHHBIM HACTOSALWMUM MOCTAHOBNIEHNEM.

(A63aL, nononHUTENbHO BKAYEH ¢ 15 nioHs 2017 ropa noctaHoBneHveMm MNpasutensctea CaHkT-MeTepbypra ot
9 nioHa 2017 ropa N 436, pacnpocTpaHseTcs Ha NpaBooTHOWEHWS, BO3HMKWKe ¢ 01.01.2017)

2.3. CocTaB coumanbHbIxX yCnyr, NpeaocTaBnseMbix B (0OPMe COLManbHOro obcnyXmnBaHusa Ha LOMy, BKOYas UxX
o6bem, B paspese BMOOB couMalbHbIX YCAYr W KaTeropwin nonyyateneir coumanbHbIX YCnyr copMupyeTcst u
yTBepxaaetca KomnteToM no coumanbHoi nonutuke CaHkT-MNetepbypra.

(MyHkT B pepakuun, BBeaeHHon B feicteue ¢ 11 Hos6ps 2016 rona noctaHoBneHvneM lNpaeutenbctea CaHKT-
MeTepbypra ot 9 HosGpsA 2016 roga N 987. - CM. NpeabloylLy0 pefakumio)

2.4. CouwmarnbHble ycnyrm B (QOPMe COLManbHOro 06CnyXmBaHWs Ha AOMYy MPeAoCTaBAStOTCS MofyvaTento
coumanbHbIX YCAyr B CPOKMW, ONpedefieHHble B WHAVBMAYaNbHOW MporpaMme M [OroBOpPE O MNpPenocTaB/ieHMU
coumanbHbIX YCAyr, 3aknio4aeMoM MOCTaBWMKOM coumanbHbIX YCAyr W rpaxgaHvHoM (npegctasvutenem) (oanee -
LOrOBOP); CPOYHbIE COUManbHble YCNYru - B CPOKM, 0OYCNOBNEHHbIE HYXAAEMOCTbIO MonyvYaTens coumanbHbIX yenyr
(HemeLNeHHO).

2.5. lMogywesble HOpMaTUBbLI (OMHAHCUPOBAHMA COLMANbHbIX YCAYr, OKasblBaeMbix B (hOpMe COUManbHOro
obCcnyXnBaHUS Ha LOMY, eXerofHo paccuntbiBatoTcs KOMUTETOM MO 9KOHOMMUYECKOMN NOMNTUKE U CTPaTErmyeckomy
nnaHvpoBaHuio CaHkT-MNeTepbypra ¢ y4eTOM MEeTOAMYECKMX PeKkoMeHAauuii no pacyeTy MoAyleBbiX HOPMaTUBOB
oMHaHCMPOBaHMS coumanbHbIX YCNyr, YyTBEPXAEHHbIX NocTaHoBneHueM lNpasuTtensctea Poccuiickon denepaumm ot
01.12.2014 N 1285, B cooTBEeTCTBMM C [lepeyHeM yCcnyr n Ha OCHOBaHWM yTBEPXAEHHbIX KOMUTETOM MO coumanbHon
nonntuke CaHkT-lNeTepbypra HOPMAaTUBHbLIX 3aTpaTt (HOPM pPacxo[0BaHWS PECYPCOB) Ha OKasaHue CouManbHbIX

ycnyr.

MopyweBble HOpMaTMBbLI PUMHAHCUPOBAHMS COUMAibHbIX YCNYr YCTaHaBNMBAKTCS B pacyeTe Ha OLHOro
nonyyatens couuanbHbIX YCnyr, BKOYEHHbIX B [epeyeHb ycnyr.

BenvunHa nogywesbix HOPMATVBOB (PUHAHCUPOBAHWS COLUMANbHbBIX YCAYr Ha oYepenHo (PUHaHCOBLIN rof 1 Ha
nnaHoBbI nepuon yTeepxpaerca KOMATETOM MO 3KOHOMWMYECKOW MOANTUKE WM CTpaTterndyeckoMmy nnaHUpoBaHmo
CaHkT-lMeTepbypra exeroaHo 0o 15 HOSOPS Tekylwero UHAHCOBOro roaa.

(MyHKT B penakumn, BBeaeHHoW B gewncTteme ¢ 1 uong 2020 ropa noctaHosneHuem [NpasButensctBa CaHKT-
Metepbypra ot 17 sHBaps 2020 rona N 8. - CM. Npeabloyllyo penakuumio)

2.6. OcCHOBHbIMM nNOKaslaTensiMu, OMNPeLEeNnsoWNMM KAYeCTBO COLMANbHBIX YCNyr B (pOpMe CoLManbHoOro
obCcnyXumBaHusl Ha OOMY, SBNSIOTCS:

nokasaTesv, XxapakTepusyiolme yaoBNeTBOPEHHOCTb COLMAlbHBIMI YCyraMmu nonyyaTenei coumanbHbIX yCnyr
(HanpvMep, 4ucno OBOCHOBaHHbIX Xanob, YWCNO MOMOXWUTENbHLIX WM OTpULATENbHbIX OT3bIBOB O paboTe
MoCTaBLLMKa CoUManbHbIX YCNYT);

Hanuuymne N CoCTOSHME LOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMM MOCTaBLWUK COLMANbHbLIX YCAYr OCyWecTBAsSeT
NeaTenbHOCTb B cdpepe coumanbHOro obcnyXmBaHus Ha OoMy (ycTae (MONOXEHWE); PyKOBOACTBA, MpaBuna,
WHCTPYKUMM, MeToouku paboTbl € MOnyyaTensMu couuanbHbiX yCnyr U COOGCTBEHHOW AEeATeNbHOCTW;
aKCnnyaTtaunoHHble JOKYMEHTbl Ha 060pyaoBaHve, Npubopsl 1 annapaTtypy; MHbIE LOKYMEHTbI);

YMCNEHHOCTb Nony4YaTenelt coumanbHbIX YCNYr, OXBAYEHHbIX COLMANbHbIMU YCAyramy y AaHHOrO MOCTaBliMKa
coumanbHbIX YCNyT;

OOCTYMNMHOCTb YC}'IOBI/IIZ pa3melleHns nocTtaBwMKOB couunanbHbIX  yCcnyr (B TOM 4ucne JOCTYMNHOCTb
npenocrtaeneHnsa counanbHOro oécnyxmaava Ona uHBannuaoos W Opyrux numl C y4yeTom orpaquean?l nx
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XWN3HEeOesaATeNbHOCTW, NHbIE YCNOBUS, BAUSIOWNE HA KAaYeCTBO COUManbHbIX YCyr, NpefocTaBnseMblX nonyyarensam
coumanbHbIX YCNyr);

YKOMMNNEKTOBAHHOCTb WTAaTa NoCTaBlmKa counanbHbIX yCnyr cneumnannctamnm n nx KBaJ'II/ICpI/IKaLI,I/Iﬂ;

COCTOSIHME MHGOPMaUMKN O MOPSAKE WM MpaBunax NPeaoCcTaBNEHNs COUManbHbIX YCnyr B 0OpMe COuManbHOro
o6cnyXmBaHUS Ha LOMY;

NOBbIWEHNE KayecTBa COUMabHbIX YCAYyr U 30PPEKTUBHOCTM WX OKasaHus (onpepensietcs wucxons us
MEPOMPUATWIA, HanpaBNEHHbIX Ha COBEPLEHCTBOBaHWE [HOesITeNbHOCTU MOCTaBWMKa CcouuanbHbIX YCnyr npu
npenocTaBneHnn coumanbHbIX YCyr).

2.7. Tpwn oueHKe KayecTBa coumanbHbIX yCnyr B OOpMeE COLMAanbHOro ob6CnyXmnBaHUs Ha AOMY WUCMONb3YOTCS
cnenyolme KpUutepuu:

NnonHoTa npenoctaBneHuna couumanbHbIX ycnyr B COOTBETCTBUM C Tpe6OBaHVI9IMI/I ,uethTByrom,ero
3akoHOOaTeNbCTBa,

CBOEBPEMEHHOCTb NPEAOCTaBNEHNS COLMANBHBIX YCNYT;

pe3ynbTaTUBHOCTL  (3CPDEKTUBHOCTD)  MPEAOCTaBMEHUS  couManbHbiX  ycnyr  (ynydwleHwe  YCNoBWiA
XN3HEeOesATeNbHOCTI NoslyyaTenst coumanbHbIX YCnyr).

2.8. MokazaTenn kayecTsa NPenoCTaBNeHUs CoLuManbHbIX YCIYr B hopMe coumanbHoOro obcnyXmBaHust Ha LOMy
N OueHKa pe3ynbTaToB WX MPELOCTaB/eHWs MOCTaBWMKaMU COUMAsbHbLIX YCNyr OnpenensoTcs no pesynbTratam
NpPenoCTaBNeHUst CoUManbHbIX YCNYr NMPUMEHUTENBHO K KaX JOMY KOHKPETHOMY Mo/yyaTento counanbHbiX YCayr.

2.9. YcnoBus npenoCTaBNEHUS COUMANbHbIX YCNyr B (POPME COUMANbHOrO 0OCNyXMBaHUS Ha OOMY
OMpPenensitoTcs B COOTBETCTBUM C YCNOBUSIMUA, YCTAHOBNEHHbIMM [AENCTBYIOWMM 3aKOHOLATENbCTBOM, C Y4ETOM
YCIOBUIA, YCTAHOBNIEHHBIX MONyYaTeNto CoLManbHbIX YCYr B UHAMBUAYANbHOW NPOrpaMmMe 1 4OroBope.

2.10. Mpu nonyyeHun coumanbHbiX YCNyr B (POPME COUMANbHOrO OOCNYyXMBaHWS Ha [OMy nNonyyYatenu
coumnanbHbIX yCyr UMetoT Npaso:

Ha yBaXuTes/ibHOE 1 ryMaHHOe OTHOLLEHME;

Ha BbIOOP NOCTaBIWMKA COLMANbHbIX YCNYT;

Ha nonyyeHune 6ecnnatHo B [OOCTYMHOW (popMe MHGOPMauMM O CBOWX nNpaBax K 0083aHHOCTSX, BuAax
coumanbHbIX ycnyr, cpokax, nopsiike U yCNoBUSX MX NPenocTaBNeHus, Tapudax Ha aTu ycnyru u ux CTOMMOCTW,
BO3MOXHOCTW NONy4YeHus aTux ycnyr 6ecnnaTHo;

Ha 0TKas OT NpeaoCTaB/IeHNs CoUmManbHbIX YCNYT;

Ha KOHUOEHUManbLHOCTb MHADOPMALIK IMYHOMO XapakTepa, CTaslen N3BECTHOM NP oKasaHum yCnyr;

Ha 3aWmTy CBOMX NpaB 1 3aKOHHbIX MHTEPECOB, B TOM YMCne B cyaebHOM nopsake.

2.11. Tonyyatenb coumanbHblx ycnyr o6s3aH CBOEBPEMEHHO B TMWCbMEHHON POpMe WHGOPMUPOBATHL

nocTaBlmKa coumanbHbIX yenyr 06 naMeHeHnn o6CTosaTeNbCTB, 06yCnoBnMBatoWmMX NOTPEBHOCTL B NPeAoCTaBNEHNM
coumanbHbIX yCnyr B oopMe coumnanbHoro 06¢nyXnBaHust Ha IOMy.

3. Onnara npeapocTtaB/ieHNs counanbHbIX yCcnyr

3.1. CoumanbHble ycnyru B doopMe coumanbHoro obcnyxuBaHuss Ha gpomy B CadkT-lNetepbypre
NnpenocTaBNsOTCA NOCTaBlWMKaMM coumnanbHbix yenyr 6ecnnatHo, 3a nnaty Uan YacTUYHYIo NnaTy B COOTBETCTBUM CO
cTaTtbel 7 3akoHa.
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PelweHne 06 ycnoBusix okasaHusi coumanbHbIX YCyr B oOpMe coumanbHoro obcnyxmeaHns Ha nomy (becnnatHo,
3a nnaTy UnM YacTUYHyl0 MnaTty) NPUVHUMAETCS MOCTAaBLIMKOM COUMAsbHbIX YCNYr Ha OCHOBaHWW MPenCcTaB/isieMbIX
nonyyaTtenem coumanbHblX ycnyr (NpeactaBuMTenieM) OOKYMEHTOB C YYETOM CpefHenyWeBoro Aoxona nosyyartens
coumanbHbIX YCNyr, BENNYNHbI MPOXMUTOYHOrO MUHMMYMa, ycTaHoBNeHHoro B CaHkT-lMeTepbypre, a Takxe Tapudos
Ha coumnanbHble yCnyru.

PacyeTr cpenHegnyweBoro noxoga B OTHOWEHWW MOnyyatens coumanbHblX YCAyr, 3a WCKYEHUEeM nuu,
yKasaHHbIx B nyHkTe 3.2 [lopsioka, NpPov3BOAUTCS Ha HdaTy obpalleHWs U OCYLecTBNSIeTCS B COOTBETCTBUM C
noctaHoBneHvem [lpaButenbctea Poccuiickon ®epepaumun ot 18.10.2014 N 1075 "O6 yTtBepxaeHun [Npasun
onpeneneHns cpenHepylweBoro noxooa ANs MPefoCTaBNeHUs coumanbHbiX ycnyr 6ecnnatHo" Ha OCHOBaHWU
cBegeHui (MHdOpMaumMM) O CcocTaBe CeMbW, Hanuyum (OTCYTCTBUWM) [OXOO0B YNEHOB CEMbW UAN  OAMHOKO
MPOXXMBAOWEro rpaxjaHrHa U NPUHaANeXallem 1M (eMy) MMywecTBe Ha npase COHCTBEHHOCTH.

3.2. CoumanbHble ycnyru B oopMe coLmanbHoro obecnyXvBaHus Ha AOMY npefocTaBnsoTcs 6ecnnaTHo:
HECOBEPLEHHONETHNM LETAM;

nvuam, nocTpagaswmMM B pe3ynbTare  4Ype3BblYalHbIX  CUTyauuid, BOOPYXEHHbIX  MeEXHauMOHaNbHbIX
(MeX3THMYECKUNX) KOHMNNKTOB;

pPOaNTENSM (3aKOHHbBIM MPEACTABUTENSM) HECOBEPWEHHONETHUX OETEN, HAXOOSWUXCH B cCoumanbHO ONacHOM
NONOXEHNM;

(AB3au oononHUTEeNbHO BKtoYeH ¢ 11 HosI6pst 2016 ropa noctaHoeneHueM Mpasutensctea CaHkT-MNeTepbypra
0T 9 Hos16pst 2016 roaa N 987)

nnuam 13 yucna peTen-cupoT 1 aeTteir, ocTaBwmxcs 6e3 nonevyeHns poanTtenei, B Bo3pacte oT 18 o 23 ner;
(AB3au oononHMTeNbHO BKoYeH ¢ 20 sHeapst 2020 roga noctaHoBneHveMm lMNpaeutensctea CaHkT-MeTtepbypra
ot 17 aHBaps 2020 rona N 8, pacnpocTpaHAoWmMXCa Ha NPaBoOTHOWEHNS, Bo3HmKwme ¢ 01.01.2020)

rpax.gaHam, cpefHedyweBo OOX0H KOTOPbIX Ha OaTy obpalleHus 3a MosiyYeHWeM coumanbHbiX YCRyr Huxe
npenenbHOW BENUYMHLI WU paBeH npedefbHOW BeNuYMHe CcpedHedylleBoro [noxoda [Ons npenocTaB/ieHus
coumanbHbIX ycnyr 6ecnnatHo, ycTaHOB/IEHHOW B cTaTbe 8 3akoHa.

3.2-1. B chopMe coumanbHoro obcnyXxuBaHWs Ha AOMy MpenocTaBnsloTcs 6OecnnaTHO cnegyowme Buabl
coumarnbHbIX YCRyr:

coumanbHO-NCUX0NOrnyecKue;
coumanbHo-nejarornyeckme;
counanbHO-TPyOO0BbIE;
coumanbHO-NPaBoBbIE:

YyCNyrm B UENsX MOBblWEHUS KOMMYHVMKATUBHOrO MoTeHumana nonyyatener counasnbHbIX YCNyr, WMeLWwmXx
orpaHnyYeHnsa XunsHeneatenbHoOCTH, B TOM YUCne OeTel-nHBanuaos.

(MyHkT mononHMTenbHO BKAOYeH ¢ 11 Hosbpsa 2016 roga noctaHoBneHuem lMpaeutenbctea CaHkT-MeTepbypra
0T 9 Hos16p5 2016 roaa N 987)

3.3. CoumanbHble ycnyru B (OpMe CouManbHOrO 06CNyXMBaHUS Ha LOMy MPeAoCTaBASIOTCA 3a mnaty Wam
YaCTWYHYIO NnaTy, ecnu Ha paTy obpalleHus cpefHedylWweBoW A0X04 MofyyaTensl coumanbHbIX YCnyr npesbliaeT
npenenbHylo BeNMYMHY CpeaHedylWweBoro Aoxoda Ans NpPeaocTaBfeHUs coumanbHbliX ycnyr  6GecrnnaTHo,
YCTaHOBNIEHHYIO B cTaTbe 8 3akoHa.

3.4. Mnata 3a npefocTaBneHne coumnanbHbIX yCnyr B (oOpMe CoumanbHOro obcnyXmBaHns Ha LOMYy B3MMaeTcs
MOCTaBLMKOM COLManbHbIX yCNyr B nopsnke, yctaHoBneHHoM Mpasutenbctsom CaHkT-MNeTepbypra.

(MyHKT B pepakuwmn, BBEeAeHHOW B feicTteue ¢ 6 uona 2016 roga noctaHoeneHnem [pasutensctea CaHkT-
Metepbypra ot 30 noHst 2016 roga N 530. - CM. npeabioyulyio peaakLmio)

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
NC «Kogekc: 6 nokoneHme» HTpaHeT


javascript:;

06 yTBEpXXAEHUY NOPAAKOB NPeLoCTaBeHNs COLMabHbIX YC/YT MOCTaBLLMKAMN COLMabHbIX ycnyr B CaHkT-MeTepbypre (c CTpaHuua 7
N3MeHeHMsaMU Ha 1 ceHTA6psA 2022 roaa)
loctaHoBneHue lNpaButenbcTa CaHKT-leTepbypra ot 29.12.2014 N 1283

4, Tpe6OBa|-|m| K gedaTenbHOCTU NOoCTaBWUKa counanbHbIX yCnyr

4.1. MocTaBWMKOM coumanbHbIX YCNyr, NpeaocTaBnseMblx B oopMe coumanbHoro obcnyXusaHus Ha aomy (nanee
- NMOCTaBLILUVK YCNYr), SIBNSIETCS IOPUANYECKOE NULO HE3ABUCKMMO OT €ro opraHuM3auvoHHO-NPaBOBON POPMbI 1 (MNK)
VHOWBMAOYanbHbIA NpeanpuHUMaTenb, OCYLECTBAAOWMe coumanbHoe o6cnyXuBaHMe B (POpME COUManbHOMO
06Cny>X1BaHUS HA LOMY.

4.2. NlesTenbHOCTb MOCTaBlMKa ycnyr OONXHA cOOoTBeTCTBOBaThb TpebosaHnam PenepanbHoro 3akoHa N 442-
®3, opyrux denepanbHbiX 3aKOHOB U MHbIX HOPMAaTWMBHBLIX MpasBoBbiX akToB Poccuiickon depepauun, 3akoHa, a
Tak>Xe VHbIX 3aKOHOB 1 MHbIX HOPMaTMBHbIX MPaBoBbIX akToB CaHkT-MeTepbypra.

4.3. MocTtaBwmk ycnyr obs3aH NpefoCTaBnsTb CoUMalbHbIE YCNyrM B COOTBETCTBMM C WHAMBUAYaNbHbIMU
nporpamMmami 1 yCnoBusiMu 0OroBOPOB Ha OCHOBaHUW TpeboBaHuii depepanbHoro 3akoHa N 442-D 3.

4.4. Mpw npefocTaBneHnn coumanbHbiX YCnyr B oopMe coumanbHoro obcnyxmnBaHus Ha AOMY MOCTaBLWWK yCnyr
obg3aH:

cobniogatb npasa Yyenoseka u rpaXx JaHnHa;
obecneumBaTb HEMPUKOCHOBEHHOCTb IMYHOCTU 1 6e30MacHOCTb NonydYatenein counansHbIX YCNyr;

obecrneumBaTb 03HAKOMNIEHVE MOMyYaTenein coumanbHelX yCnyr (NpencTaBuTenell) ¢ NpaBoyCcTaHaBNMBAOWUMHA
LOKYMEHTaMW, Ha OCHOBaHWM KOTOPbIX MOCTABWWK YCNYr OCYLWECTBNSET CBOKW [OeATEeNbHOCTb U OKasbiBaeT
counarnbHbIe YCnyru;

obecneunBaTtb COXPaHHOCTb JINYHbIX Belen n ueHHocTen nonyaneneVl counanbHbIX YCNYT;

NPencTaBnsATb MojyyaTensiM CcoumanbHbIX YCNyr BO3MOXHOCTb MONb30BATbCA YCNyramu CBsI3W, B TOM 4ucne
VNHPOPMALIMOHHO-TENEKOMMYHUKALVOHHOM ceTh "VIHTepHEeT", NOYTOBOI CBS3N;

UCMONHATL UHble 0083aHHOCTW, CBS3aHHble C peanu3auveil npae nonyyatenel coumanbHbIX yCnyr Ha
counanbHoe 06CcnyXunBaHume.

4.5. B cnyyae npuHsaTua [pasutenbctBoM CaHkT-MNeTepbypra peleHuss o6 opraHuM3aumm oKasaHus
rocynapCTBEHHbIX YCNyr B COUManbHol cdoepe MO HanpaBneHuo "coumanbHoe 06CnyXuBaHue (3a WCKYEHWEM
ycnyr, NpefoCcTaBnseMbIX B pamKax rocyfapCTBEHHON CouManbHOM NOMOLWM)" B COOTBETCTBUM C YacTbio 3 cTaTbn 28
depepanbHoro 3akoHa "O rocyapCTBEHHOM (MyHULUNANbHOM) COLMaNnbHOM 3akase Ha okasaHue rocynapCTBEHHbIX
(MyHMUMNANbHBLIX) yCNyr B COUManbHOW cdpepe” MNOCTaBWMK YCNyr, SBASKOWAACA WCNOAHUTENEM YCAyr no
coumanbHOMy cepTudpukaTty Ha nosiydyeHne rocynapCTBEHHOW YCNyrm B couvanbHOM cdoepe, OcylecTsaseT
npeacTaBneHve ceedeHuidi o6 okasaHHbIX COUManbHbIX ycnyrax B hOopMe coumanbHOro obcnyXuBaHWs Ha AoMy
nocpencTeOM MOBMIBHOrO NPUNOXEHWS rocynapCTBEHHOW MHADOPMaLIMOHHON cucTemMbl CaHkT-lNeTepbypra "EnvHas
kapTa netepbypxua”.

(MyHKT BONONHUTENBHO BKAOYEH C 5 ceHTsabpsa 2022 rona noctaHosneHneM Mpasutenbctea CaHkT-MNeTepbypra
oT 1 ceHT6ps 2022 ropa N 811)

5. I'Iepeqel-lb AOOKYMEHTOB, HeOGXO,D,VIMbIX ANns npenocTtaB/ieHUs couunasnbHbiX yCcnyr

5.1. PeweHne o npepoctaBneHWM couManbHblX YCNyr B QOPME couManbHOro o6CnyXuBaHWs Ha OoMy
npuH1MaeTcs YupexaeHneM Ha OCHOBaHUN CNeayowmnx OKYMEHTOB!

(A63ay B pelakuuu, BBeAeHHON B aelicteme ¢ 11 Hosbps 2016 roga noctaHosneHnem lMpasutenbctea CaHKT-
Metepbypra ot 9 Hosibps 2016 roma N 987; B pepakuuu, BBedeHHoW B geictBne ¢ 1 umons 2019 ropa
noctaHoBneHvem [paeutensctea CaHkT-letepbypra ot 26 doespansd 2019 roma N 85. - CM. npenbloylyto
penakumio)

IOKYMEHT, yAOCTOBEPSIOLMIA IMYHOCTb MOJTy4YaTensl coumanbHbIX YCnyr (MpeacTaButens);

IOKYMEHT, MOATBEP X AaloWNiA MONHOMOYMS! NpeacTaBuTens (Mpu obpalleHny 3a NoNyYeHneM coumanbHbIX YCnyr
npegcTasuTens);
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IOKYMEHT, MOATBEP X AAKWMA MECTO XUTEeNbCTBA U (MNK) NpebbiBaHns, (ak TUYECKOro NpoXUBaHUS nonyyatens
coumanbHbIX YCnyr (NMpeactaBnTens);

IIOKYMEHTbI (CBEAEHNS), NOATBEPX JAOWME HANNYME Y NONYyYaTENs coumanbHbIX YCnyr 0bCTOATENBCTB, KOTOPbIE
yXyOWwaT WM MOryT YXyIWWTb YCNOBUS €ro XWU3HeOoeATEeNbHOCTU, MOCNYXMBIUNX OCHOBaHWEM ONS MPU3HaHUS
rpaxgaHuHa HyXOalWwmMesa B coumanbHbIX ycnyrax B (0OpMe coumanbHOro obcnyXmBaHus Ha OOMY (B TOM yucne
MeOUUVHCKOEe 3ak/llovyeHue, cogepxauee WHGOPMaUMIO O MeOMUMHCKUX MoKa3aHMax K npenoctaBieHunio
coumanbHbIX YCNYr Ha AOMY B 4acTW HaNU4YUs OrpaHMYeHnii CNoCOBHOCTU K caMo0bCNyXMBAHNIO 1 NEPELBUXEHUID,
BbllaBaeMOe rOCYOapCTBEHHbIMU MEONUMHCKMMU OpraHu3aunMsaMun; HarnpasieHne MeguLMHCKON opraHusaumu,
OKasblBaloWer NannmMaTuBHY0 MELULMHCKYIO MOMOWb, O HeOBXOOUMOCTM MPEenOCTaBNEHUS couManbHbIX YCAyr B
goopMe coumanbHOro 0bcnyXrnBaHns Ha LOMY);

(Ab3au B pepakumun, BBeneHHoir B geiictene ¢ 1 mons 2020 roma noctaHoBneHmeM [MpaBuTtenbctBa CaHKT-
MeTtepbypra ot 17 aHBaps 2020 roga N 8. - CM. npeaplayluyto peaakumio)

ab3au ncknoyeH ¢ 11 Hosbps 2016 roga - noctaHoBneHue Mpasutenbctea CaHkT-MeTepbypra o1 9 HosA6ps
2016 roga N 987 - cM. Npenblayllyto pefakumio;

absau ucknoyeH ¢ 11 Hosibps 2016 rogja - noctaHoBneHue lMpasutenbctea CaHkT-MeTepbypra ot 9 Hos6ps
2016 roga N 987 - cM. npeblayllyio peaakuuio.

IOKYMEHTbI O COCTaBe CeMbM NoJslyYaTens coumanbHbiX YCnyr.
(A63aL, nononHMTENbHO BKAYEH ¢ 15 nioHs 2017 ropa noctaHosneHveMm MNpasutensctea CaxkT-MeTepbypra ot
9 uoHg 2017 ropa N 436, pacnpocTpaHseTcs Ha NpaBoOTHOWEHMS, BO3HMKWwKe ¢ 01.01.2017)

5.2. JlokyMeHTbl, HEOOXoAMMblE ANS MPUHSATUS PELWEHUs O MPELOCTaBNEHWU coumanbHbiX ycnyr B doopme
coumanbHoro o6¢cnyXvBaHust Ha LOMy, MPEACTABNSOTCS MONMyyaTeneM coumanbHbIX yenyr (NMpeacTtaButenem) NMYHO
nvbo noanexar npeAcTaBNeHM0 B paMkax MeXBELOMCTBEHHOro WHOPMALMOHHOrO B3aWMOLENCTBMS B
cooTBeTcTBUM C TpeboBaHuaMu cTatbn 7 DepepanbHoro 3akoHa "O6 opraHusaumMu npenocTaBeHUs
roCyLapCTBEHHbIX U MyHUUMNANbHbIX yCnyr".

5.3. ns nonyyeHus coumanbHbIX ycnyr B popme couuanbHOro Oécﬂy)KVIBaHI/Iﬂ Ha OOMY nojiyyateb coumanbHbIX
ycnyr (I'Ipe,EI,CTaBVITeJ'Ib) AO0NXeH nNpeanctasnTb NOCTaBWKMKY coUManbHbIX yCnyr cnegyouwmne 0OKyMEHThI:

IIOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb MOJTyYaTensl coumanbHbIX YCayr (MpeacTaBuTens);

IOKYMEHT, MOATBEPX AAOWMiA NONHOMOYMS NpencTasnTens (npu obpalleHnn 3a Nony4YeHneM coumanbHbIX YCayr
npeacTasuTens);

nHonemnaoyanbHy nporpammy, 3a NUCKNKDYEeHNEM Clydas npenoctaBneHnsa CPpOYHbIX CoOUMNanbHbIX YCNyr,

IIOKYMEHTbI, HeobXoaMMble NS ONpPefeneHns CPpefHelylWeBoro OoXo4a NOnyyaTens couuanbHblX yCnyr Ans
npeaocTaBNeHns coumanbHblX ycnyr 6ecnnatHo (OOKYMEHTbl O COCTaBe CEeMbW MosiyyaTensi coumanbHbIX YCnyr,
JOKYMEHTbl 0 goxogax nofydaTtens coumanbHbIX YCNyr U YNEeHOB ero cembu (cynpyra (cynpyru), pooutenen u
HECOBEPLEHHONETHNX AeTeWN, COBMECTHO MPOXMUBAIOWMX C NONyYaTENeM coumanbHbIX YCAyr).

(MyHKT B penlakumn, BBeaeHHo B nencteue ¢ 15 uoHa 2017 rona noctaHoBneHvem [NpaeButenoctBa CaHKT-
Metepbypra ot 9 utoHst 2017 roga N 436, pacnpocTpaHseTcs Ha NPaBoOOTHOWeHWs, BO3HuKwue ¢ 01.01.2017. - Cwm.
npeaploylwyo pegakumio)

6. NMpekpallueHne NpenocTasneHUs coumanbHbIX ycnyr

6.1. OcHoBaHMSIMM NpeKpaLLEHNs NPenOCTaBNEHUS COLMANBbHBIX YCNYr B (DOPME coumanbHOro obcnyXumBaHus Ha
LOMY SIBNISIOTCS:

MUCbMEHHOE 3asiBNEeHWe Mony4YaTens coumanbHbiX ycnyr (npencrtasutens) o6 oTkase B MpenocTaBieHUu
coumanbHbIX YCNyr;

OKOHYaHMe cpoka NpPenoCcTaBNeHUs coumanbHbIX YCNyr B COOTBETCTBUM C MHAUBUAYANbHON NPOrpaMMoit 1 (unm)

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
NC «Kogekc: 6 nokoneHme» HTpaHeT


javascript:;

06 yTBEpXXAEHUY NOPAAKOB NPeLoCTaBeHNs COLMabHbIX YC/YT MOCTaBLLMKAMN COLMabHbIX ycnyr B CaHkT-MeTepbypre (c CTpaHuua 9
N3MeHeHMsaMU Ha 1 ceHTA6psA 2022 roaa)
loctaHoBneHue lNpaButenbcTa CaHKT-leTepbypra ot 29.12.2014 N 1283

NCTeyeHne cpoka AeNCTBUS JOroBOpa;

n3meHeHne obcToaTenbCcTB, obycnasnsaowmx NOTPeOHOCTb NonyyYaTens coumanbHbiX YCyr B NpenocTasneHmm
coumanbHbIX yCnyr B oOpMe coLmanbHOro 06cnyXmnBaHus Ha LOMy;

(A63aL, pononHuTenbHo BkuYeH ¢ 1 uona 2020 rona noctaHosneHvem lMpasutenbctea CaxkT-MeTepbypra ot
17 anBaps 2020 roga N 8)

HapylweHWe nonyyaTenem coumanbHblxX yCnyr (MpeacTaBuTenem) yCnoBuid, NpenyCMOTPEHHBIX AOrOBOPOM;

CMepTb nonyyatensa couuanbHbiX ycnyr wnn nukemoauus (nperameHme ﬂeﬂTeﬂbHOCTVI) opraHusauunm
coumanbHoro 06Cﬂy)KVIBaHI/IF|;

peweHne cyoa o npusHaHun nony4dyartensa counanbHbIX yCcnyr 6e3BecTHO OTCYTCTBYHOWNM NN YMEPLWUNM;
OoCy>XAeHune nony4dartensa counanbHbIX yCNyr K 0T6bIBAHMIO HaKa3aHUsl B BUAE NUWeHUsi cBobobl.

6.2. lNocTaBWwWKK couvanbHbIX YCnyr BrApaBe 0TkKasaTb (NPUOCTAHOBWUTb) MOMyYaTenio couunanbHbIX YCAyr B
NnpeaocTaB/eHnN coumanbHbIX YCIyr B ¢popMe counanbHoro obcnyXxuBaHuWs Ha OOMY, B TOM Y/ACNE BPEMEHHO, B
cfnyyae HenpeactaBneHUs nofyyYaTenem coumanbHbiX YCnyr (NpeacTtaBuTeneMm) MHOMBUAOyanbHON NPOrpamMmbl,
BblAAHHOWM MONyYaTenio coumanbHbIX YCNyr (3a NCKOYEHNEM CryYas MPeaoCcTaBieHMs CPOYHbIX COLMANbHbIX YCNyr),
LOKYMEHTOB, HeOOXOAMMbIX A5 ONpedeneHus CpeaHenyweBOoro [noxoha nonyyaTens CouuanbHblX YCnyr Ons
npenocTaBneHns coumnanbHbix ycnyr 6ecnnaTHo.

(MyHkT B pepakuun, BBeneHHoW B feicterne ¢ 11 Hosbps 2016 rona noctaHoBneHvneM lMpasutenbctea CaHkT-
MeTepbypra ot 9 HosIBpsa 2016 roga N 987. - CM. Npeabiayllyo penakumto)

Mpunoxexue

k Mopsaky npenocTtaBneHms coumnanbHbiX
ycnyr nocTaslmMKaMmn coumnanbHblX YCnyr
B oOpMe coumanbHoro obcnyxueaHms
Ha pomy B CaHkT-leTepbypre

(B penakumun, BBEOEHHON B feicTene

¢ 15 noHga 2017 roga noctaHOBNEHNEM
MpaeutenbctBa CaHkT-MeTepbypra

oT 9 uioHa 2017 roga N 436,
pacnpoCTpaHAeTCs Ha NPaBOOTHOLIEHUS,
BO3HMKWKe ¢ 01.01.2017. -

CM. npenpblayuyio pegakuuio)

CocTtaB couManbHbIX YCNYr, NpenocTaBnsieMbiX NOCTaBLLUKaMKU coLManbHbIX ycnyr B doopme
coumanbHoro o6cnyxueaHus Ha pomy B CaHkT-lMetepbypre

(c n3meHeHuamm Ha 17 aHeaps 2020 rona)
(penakuwns, gencteytowas ¢ 1 nions 2020 rona)

N n/n | HavmeHoBaHWe coumanbHOR ycnyri OnucaHve coumanbHon ycnyri
1 2 3
1. CoumanbHO-6bITOBbIE YCNYrK

1.1 |Mokynka 3a cuet cpencTs nonyyatens |CocTaBneHwe 3asBKM Ha MOKYMKY TOBAPOB; NMOKynka B 6nmxanwmnx
coumanbHbIX YCNyr U JOCTaBKa Ha AOM |TOProBbiX OpraHn3aumnsx 1 4ocTaBka 3a cyeT CPeAcTB nonyyarens
NPOLYKTOB NUTAHUS, NPOMBIWAEHHBIX | COLMANbHBIX YCyr NPOAYKTOB NUTaHUS, MPOMbIWIEHHbIX TOBApPOB

TOBAPOB NepBoii HEOOXOANMOCTH, nepBoit He0bX0AMMOCTK, MPeAMEeTOB ANNTENbHOMO NO/b30BaHNS,
CPELCTB CaHNTapWMn W TUrMeHbl, KHWT, ra3eT 1 XypHaoB, CPeACTB CAHUTapUN U FTUIr1eHbl, CPEACTB
CPEeLCTB yxona yxoJa (Becom [0 MSTU KI 3a 0HO NOCELEHMe); OKOHYaTENbHbI

pacyeT ¢ nonyYaTenem coumanbHbIX YCyr

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
NC «Kogekc: 6 nokoneHme» HTpaHeT
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CtpaHuua 10

1.2

[Momouwb B npUroToBNEeHMN NN

OkasaHune nomowm B NpuroToBfieHnn 6ntoa, Ho He bonee OByx 3a
O[OHO MocelleHne, B TOM YMicne 1 Ons MiageHua; pasorpes nuilu;
ybopka MecTa npuroToB/IEHNS MUK, MbITbe Nocyabl Nocne
NPUroTOBJIEHNS MULLK; MbITbE, OYMCTKA, Hape3Ka NPoayKToB
nuTaHus B 06beme, HEO6XO0ANUMOM ANS MPUrOTOBNEHMNS MUK
nosny4aTtesnto coumanbHblX ycnyr

1.3

[Momolb B Npreme Nuwm (KOpMaeHue)

MoaroToeka nonyyarens coumanbHblX YCAYr K NpueMy nuim
(ymobHoe ycaxwuBaHue nonydyatens coumanbHbIX YCNyr U MbITbe
PYK); MOArOTOBKA NPUIrOTOBAEHHON MUK 1 KYXOHHbIX Npnbopos.,
nocyabl Ang npuema nuwm (KOpMneHns); pasorpes
NPUroTOBNEHHOM NULWKM; NOArOTOBKA MecTa Ans npuema nuwm;
KOpMJIEHNe nonyyaTens coumanbHbIX YyCyr, KOTOPbIA Mo
COCTOSIHWIO 3[0POBbS HE MOXET CaMOCTOSATENbHO NPUHNMATb
nuwy; ybopka MecTa npvema nvim, MelTbe Nocyabl nocne
NPUHATUS MWL

1.4

nOMOLI.I,b B o4eBaHuMn n nepeonesaHnin
nnuam, He cnocobHbIM MO COCTOSIHUIO
3[0pPOBbS CAMOCTOSATENbHO
OCyLLecTBNATb 3a cob0i yxon

Momolwb B 0aeBaHMM (HaLeBaHne Ha NonyyaTens coumnanbHbiX
yCnyr NnoAroTOBNIEHHOW B COOTBETCTBUM C LIENbBIO 1 NMOroaHbIMU
yCcnosusMu onexapl, 06ysu, ronosHoro ybopa); nomoulb B
pasneBaHun (CHATKE ¢ NoslyyaTenst coumanbHbIX YCyr oaeXabl,
06yBu, rofloBHoro ybopa); NnoMollb B NepeonesaHnm

1.5

CMeHa (nomolub B CMEHE) NOCTENbHOro
6enbs

CHaTne (I'IOMOLI.I,b B CHFITI/IVI) MCNOJIb30BAHHOI0 NMNOCTENbHOIO ﬁeﬂbﬂ;
cbop CHATOro nocTenbHoro 6enbs B MeWok (KOP3uHy) ans
MCNONIb30BaHHOI0 ﬁeﬂbﬂ; nepectmnnaHmne nocTtenun

1.6

CMeHa noAarysHuKoB u
abcopbupytowero 6enbs nuuam, He
CMOCOBHBIM MO COCTOSIHNIO 300POBbS
CaMOCTOSATENbHO OCYILEeCTBNATb 3a
coboii yxon,

CHATME 1 YyTUNN3aUUS UCMONTb30BaHHOMO NOAry3HMKa Un
abcopbvpytowero 6enbs; NPoBeaeHNe TMrMeHMYeckmx npoueayp
(obpaboTka Tena nonyyatens coumanbHbIX YCNyr BRaXHbIMU
candpeTkam, ouMLaloWMMK Npenapartamun); HaaesaHne HOBOro
noarysHuka nnm abcopbupytollero 6enbs

1.7

npe,ﬂ.OCTaBﬂeHVIe r’MrmneHn4Yecknmx
yCnyr nuuam, He crnocobHbIM Mo
COCTOSIHUIO 3[0POBbS CAMOCTOSITE/IbHO
OCylLecTBNATbL 3a Co00i yxon

YMblBaHME, NMOMOLb B CAMOCTOSITENIbHOM YMbIBAHM;
npuyecbiBaHUE; yXOL 3a NOMOCTbIO PTa, 3a ylamm, HOCOM 1
rnasamu (MpoMblBaHUE); rurneHmyeckas obpaboTtka pyk 1 Hor;
06TupaHne, NoaMblBaHNE, MOMOLLb B CAMOCTOSTENbHOM
NoaMbIBaHMM, NOATUPAHUN; BBIHOC CyaHa

1.8

CopelicTBue 3a cyeT CpeacTs
nonyyaTens coumanbHbIX yCnyr B
oKasaHun napukMaxepckux ycnyr

CopericTeme B 0Ka3aHUM NapuKMaxepckux ycnyr nonyyatento
coumanbHbIX ycnyr (CTpuxka, okpacka, yknamaka Bonoc, bpnutoe
6opoabl, ycoB); Noabop KOMMNaHUW, NpeaocTasnstouen
napukMaxepckue ycnyru (MOHUTOPUHT NpeaoCcTaBseMbIX YCyr 1
NX CTOUMOCTMH, I/IHCpOpMI/IpOBaHVIe nonyyarensa coumanbHbIX yCnyr o
pesynbTaTax NpoBeAeHHOro MOHUTOPUHTa); OCDOPMIEHNE 3asBKU
Ha npegocTaBneHne napukMaxepckmx ycnyr

1.9

ConpoBoxaeHue B H6aHto (ans
MPOXMBAOWMX B XMUNbIX MOMELEHUSX
6e3 ropsiyero BoJOCHabXeHus )

Momoub B cbope YnCTOon oaeXabl  HEOOXOAUMBIX 4SSl MOMBIBKY
BELLEi; CONPOBOX AeHME NosydaTens counanbHbIX ycnyr B 6aHto v
o0bpaTtHo

Bbi30B Bpaya Ha nOM, B TOM yncne
3anncb Ha nNpuem K spady

Bbi30B Bpaya Ha [OM K nofyyatento counanbHbIX YCayr rno
TenedgoHy; BbI30B Bpaya rno 3annucu B peructparype (nnyHoe
noceLeHne perucTpaTypbl CoLManbHbIM PaboTHKOM);
3/1eKTPOHHas 3anucb Yepes NH(POopPMaLNOHHO-
TEeNeKOMMYHMKaLUMOHHYIO ceTb "VIHTepHeT"; BbiIICHEHNEe
HeobXxoaMMOCTV NPUCYTCTBUS coumanbHoro paboTHuka npu
MnjaHOBOM BbI30BE Bpaya K Mnosiyyaresnto coumnanbHbiX yCnyr
(cornacosaHune Bbl30Ba Bpaya 1 BpeMeHM NnoceleHns nonyyaTens
coumanbHbIX yCnyr coumnanbHbiM paboTHUKOM); MOMOLLb
nonyyaTesnto counanbHbIX yCnyr Npy 0OCMOTPeE BpayoMm (npu
HeobXx04MMOCTK); OXMnIaHne pedynbTata NnoceweHns Bpaya;
B3aMMOJENCTBME C Nlevallum BpayoM nosyyarens coumnanbHblx

ycnyr

NC «Kogekc: 6 nokoneHme» HTpaHeT

JOKYMEeHT C U3SMEHEHUAMMU U LOMNOJIHEHUSAMU (HOBaFI penakuua
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1.11 [ConpoBox.AeHue K Bpady Momoub B cbope HeObX0OAMMbIX LOKYMEHTOB Mosy4YaTens
coumanbHbIX ycnyr (nonuc 06a3atenbHOro MeLUMHCKOro
CTpaxoBaHus, JOKYMEHT, yOOCTOBEPSIOWNIA NMNYHOCTb,
MeauLUMHCKasa KapTa); COnpoBOXAeHME NofyyaTens counanbHbiX
ycnyr 0o Me4ULMHCKOM opraHM3aumm n obpatHo fo Mecta
NPOXMBaHMS; 0OKasaHne NOMOLM NonyyaTento counanbHbiX YCnyr
npw CHATUM (HaLeBaHUKN) BEpXHen oaexapl 1 caade (nonyyeHun)
ee B rapaepob, B HageBaHun (CHATUKM) Gaxun (Npu
HeobXx04MMOCTU); CONPOBOXAEHNE B NOMELEHNAX MEOULIMHCKOM
opraHu3auun; okasaHme noMoLm NonyyaTesnto counanbHbiX YCnyr B
kabuHeTe y Bpaya npu CHATUW (HaLeBaHUM) ooeXabl (npw
HeobxoamnmocTw)

1.12 |TMyHKT nckntodeH ¢ 1 nions 2020 ropa - noctaHoeneHne Mpaesutenoctea CaHkT-MeTepbypra ot 17 sHBaps
2020 roga N 8. - CMm. npeaplaoylyo pegakumio

1.13 |MyHKT ucknioyeH ¢ 1 uons 2020 roga - noctaHosneHue Mpasutensctea CaHkT-MeTepbypra ot 17 sHBaps
2020 roga N 8. - Cm. npeaploylyo pegakumio

1.14 |MNomowb npv noarotoske Bewen ona  |NoarotoeBka B COOTBETCTBUM C LENBIO U MOrOAHBIMK YCIOBUAMU
Bble3[a Ha OTIblX 3a Npefenbl ropoaa |onexasl v 0byBy NoayvaTens counanbHbiX YCnyr U Ap.; ynakoeka B

6arax nonyyatensi coumasnbHbIX yCnyr ogexapl, 0byen,
NeKapCTBEHHbIX NpenapaTos 1 ap.

1.15 |Cpauva 3a cyet cpencts nonyyatenss | Coop Belleit, TpebyOWMX CTUPKN, XUMYUCTKM UM PEMOHTA;
coumanbHbIX YCNyr Belen B CTUPKY, noJsiy4eHve OeHeXHbIX CPeACcTB OT noy4vaTtens coumanbHbIX yenyr
XMMYMCTKY, PEMOHT, 0bpaTHas mux Ha onnarty ycnyr CTUPKUW, XUMYNCTKM UM PEMOHTA; AOCTaBKa
Joctaeka BELLEei BECOM A0 NATW KI B OpraHn3aumio 66IToBOro 06cnyXmnBaHums;

onnarta ycnyr CTMpKW, XUMYUCTKW UM PEMOHTA; obpaTHas
[oCTaBka Bellert BeCOM A0 MATM KI nonyyaTteso counanbHbiX
YCNyr; OKOHYaTeNbHbIA pacyeT ¢ nonyvyarenem coumnanbHbiX YCnyr

1.16 [CopgelicTeue B obecneyeHmmn Tonnmeom |OdoopMneHre 3akasa Ha nprnobpeTeHne ToNNnea; aBaHCUPOBaHNe
(&NS8 NPOXMBAOWMWX B XMWNbIX nosiyyaTenem coumanbHbIX yCNyr 3akasa; MHopMnpoBaHme
nomeleHunsx 6e3 LLeHTpanbHOro nonyyaTens counanbHbIX YCAYr O CpOKax BbIMNOMHEHNS yCnyr
oTOonNeHns) opraHnsauunsiMm, NPUHABLWMMY 3aKas; OKOHYaTeNbHbIA pacyeT ¢

nonyyaTtenem coumanbHbIX yCayr

1.17 |Tonka neyen (Ans NPOXMBAOWNX B MoarotoBka neun K Torke (NoAroToBKa MHBEHTAPS, PacTOnKMy,
XWMbIX NOMeLLeHMsAX 6e3 3aknagka LpoB); 3aTonka neyu ¢ nocnenyowmm HabniogeHnem 3a
LEHTPanbHOro 0ToNAeHns) MPOLLECCOM TOMKM ¢ coBtofeHEM MEP NMPOTUBOMOXapHO

6e3onacHocTn

1.18 |HocTaBka BoAbl (Ans npoxwusatowmx B |Moarotoska YMcToit Tapbl nod Boay (Beapa eMKOCTbio He bonee
XWbIX NOMeLleHnsIX 6e3 ceMu nuTpos); 3abop BoAbl 13 Brvxarwero NPUrogHOro ans
LLeHTpanbHOro BoAOCHabXeHus) MCMNob30BaHMS NCTOYHMKA BOAbI; AOCTaBKa BOAbI Nony4YaTento

coumanbHbIX YCNyr Ha AOM

1.19 |OpraHusaums nomowm B nposefeHun | omollb B NIaHMPOBAHUM PEMOHTHBIX paboT; coneicTBue B
3a cyeT CpencTs nonyvarens yCTpaHeHUN HencrnpaBHOCTEN (BbI30B HA AOM CaHTEXHUKOB,
CcoLManbHbIX YCAYr PEMOHTA XWUIbIX 3NEKTPUKOB 1 APYrUX CNeLMannucToB); noabop opraHnsaumi,
noMeLLeHnin OCYILECTBNSAWMX PEMOHTHO-CTPOUTENbHbIE PabOThl, PEMOHT

rasoBOro v 3NeKTPUYeckoro obopyoBaHUs; Noaada 3asBieHns Ha
PEMOHT XWNbIX MOMELLEHNI (ECNIN XUNbe HAaxoANTCa Ha banaHce
XUAWLLHO-3KCMnyaTaunoHHON opraHn3aumm); CoaencTeme B
3aKN0YeHU [oroBopa C opraHv3auuein Ha nposeaeHne pabor;
y4yacTtue B NPUHSATUN paboT COBMECTHO C MoJiyyaTenem
coumanbHbIX ycnyr (Npu HeobxoAMMoCTH)

1.20 [CopgelicTBre B NpOBEOEHUN 3a CYET Monbop 1 NpUBREYEHME UHBIX NNL, (CNyX6, opraHu3auuii),
CPenCTB nonyyaTens coumanbHbiX ocylwecTBsoWmMX y6opKy Xuiblx NOMELLEHNI 3a CYET CPeacTB
ycnyr y6opKu XunblX MOMELLEHNIA, nonyyaTens counanbHbIX YCyr; COrnacoBaHue ¢ nonyyarenem
MbITbSl OKOH coumanbHbIX YCNYr CTOMMOCTY U CPOKOB BhIMOJIHEHUS paborT;

yyacTtue B NPUHSATUM paboT COBMECTHO C MoNyyYaTenem
coumanbHbIX ycnyr (npy HE06X0ANMOCTI)

NC «Kogekc: 6 nokoneHme» HTpaHeT
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1.21 | BblHOC Mycopa YnakoBka 1 BbIHOC Mycopa (He bonee nsATu Kr) U3 KsapTupbl
nonyyarens coumanbHbix ycnyr B 6nuxaiiee mecto cbopa mycopa
1.22 [Onnarta 3a cueT cpencts nonyyatens |CHATUe nokasaHuii ¢ NpubopoB yyeTa TOMMBHO-3HEPreTUYEeCcKmMxX
coumanbHbIX YCNYr XUNNLWHO- pecypcoB; 0OOpPMIIEHNE KBUTAHLUUIA Ha onnaTty Xunbs,
KOMMYHasnbHbIX YCIYr U yCNyr CBA3N KOMMYHa/IbHbIX YCNyr, YCAYr CBS31, B TOM Ynce MOBUbHOM,
WHPOPMAaLIMOHHO-TENEKOMMYHUKALNOHHON ceTun "UHTepHeT";
nonyyYyeHne AeHeXHbIX CPeACcTB OT nonydaTens coumanbHbIX yenyr
ONs onnatbl YCNyr; onnara ycnyr; OKoH4YaTe NbHbli pacyeT ¢
nonyyaTtenem coumanbHbIX yCayr
1.23 |OdpopmneHne 3a cyeT cpeacTs Bbibop nonyyatenem coumanbHbIX YCIyr raseT u XypHanoB osns
nonyyarens coumanbHblX yCayr 0OOPMIEHNS MOANUCKN; NONYYEHNE OeHEeXHbIX CPeacTs OT
NOANMCKN Ha raseTbl 1 XypHarbl nonyyaTens counanbHbiX YCAYr Ha MOANUCKY ra3eT 1 XypHanoB.;
0OpMIEHNE KBUTAHLUUIA Ha NOAMNUCKY ras3eT 1 XypHarnos;
OKOHYaTe/bHbIV pacyeT C NonyyaTtenem coumanbHbIX yenyr
1.24 |OTtnpaBka 3a cyeT CpeacTs MonyyeHne oeHeXHbIX CPeACTB OT NOyYaTens coumnasnbHbiX YCayr
nonyyarens coumanbHblX yCnyr Ha 0TnpaBKy NOYTOBOWN KOPPECNOHAEHUMUN (B TOM YUCNE MOCHINOK
NMOYTOBOW KOPPECNOHAEHUMNN BECOM [0 CEMM Kr); OTpaBKa NOYTOBOW KOPPECMOHAEHLNN (B TOM
yucne NocblfoK BECOM L0 CEMU Kr); OKOHYaTEeNbHbIA pacyeT C
nonyyaTtenem coumanbHbIX yCayr
1.25 |ObecneyeHre KpaTKOBPEMEHHOT0 CoBmMecTHOE NNaHUpOBaHNE C POAMTENSMU (32KOHHBIMU
npucmoTpa 3a OeTbMu npeacTaBuTENsMU) NPUCMOTPA 3a PeBEHKOM (LeTbMN),
nnaHMpoBaHMe MaplIpyTa 1 BPEMEHN NPOrykn; CONPOBOXAEHNE
pebeHka noma (MPUCMOTP, MOMOLLb B MPOBELEHUN FTUTUEHNYECKINX
npouenyp (obpaboTka Tena pebeHka BNaxHbIMi cangeTkamu,
ouvwalwmMMmn npenapaTamu), B NPUHATAN NEKapCTBEHHbIX CPEACTB
(no pekomeHzaumsmM Bpaya), nepeoaesaHune, beceppl, Urpbl); cbop
pebeHka Ha nporynky (Bblbop oaexabl, 06yBU COrnacHo NOroaHbIM
YCNOBWAM 1 MHAMBMAYANbHLIM 0COBEHHOCTSAM pebeHka,
NnoaroToBKa TEXHUYECKUX CPEACTB nepeasuXxeHus (ona geten-
MHBANMLOB NMBO [eTei ¢ OrpaHNYEHHbIMUA BO3MOXHOCTSMU);
COMPOBOX AEHMe Ha Nporynke pebeHka (oeTei); nepeonesaHne
pebeHka (aeTeit) nocne NPorynku (B cny4ae HeobxoommocTu -
YyCTaHOBKAa Ha MeCTO TEXHUYECKOro CpeacTea nepensuxeHns)
(MyHKT B pepakuun, BeegeHHon B pencTteme ¢ 20 sHBapsa 2020 ropa noctaHosneHweM [lpaButenbcTea
CaHkT-leTepbypra ot 17 sHBaps 2020 roga N 8, pacnpocTpaHsIoWmMXcs Ha NPaBoOTHOWEHNS, BO3HMKILNE C
01.01.2020. - CM. npeablaywyto peaakLmio)
1.26 |lyHKT ncknoyeH ¢ 1 niona 2020 ropa - noctaHosneHve Mpasutensctea CaHkT-MeTepbypra ot 17 aHeaps
2020 roga N 8. - CMm. npeabiaywyto penakumo
1.27 |TMyHKT nckntodeH ¢ 1 nions 2020 roaa - noctaHosneHve Mpaesutensctea CaHkT-MeTepbypra o1 17 sHBaps
2020 ropa N 8. - CM. npeabiaywyto penakumo
1.28 |TyHKT mckntodeH ¢ 1 nions 2020 ropa - noctaHosneHve Mpasutensctea CaHkT-MeTepbypra ot 17 sHBaps
2020 roga N 8. - CM. npeabiaywyto peaakumo
1.29 [OnoseleHre poaCTBEHHUKOB OkasaHune conencTems B po3biCKe POACTBEHHMKOB Nonyyartens
coumanbHbIX YCAyr No MHALMATMBE NonyyYaTens coumanbHbIX yCnyr
(moaroToeka nNuceM, 3anpocoB B COOTBETCTBYIOWME OpraHn3aumnnm);
onoBeLleHne POACTBEHHKOB NOyYaTens coumnanbHbiX YCAyr o
nonyyaTene counanbHbIX YCAYr B LENSX peleHmns pasnnyHbix
BONPOCOB (MEAULMHCKUX, (OMHAHCOBbIX, NPaBOBbIX 1 Ap.)
1.30 |OpraHnsaums (cooencteune B C60p 1 ogpopMieHre HEOHXOAUMBIX LOKYMEHTOB; OpraHu3aums
oKasaHuu) puTtyanbHbIX ycnyr CONPOBOXAeHWEe NOXOPOH Nnofy4YaTens coumanbHbIX yenyr (npu
HeobxoanMocTu 611M3KOro POACTBEHHMKA (cynpyra (cynpyriu),
neten)
1.31 |TyHKT nckntodeH ¢ 1 nions 2020 ropa - noctaHosneHve Mpasutensctea CaHkT-MeTepbypra o1 17 sHBaps
2020 ropa N 8. - CM. npeaplayLlyo pefakumio
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1.32

lMpenocTtaBneHve nuuam,

HY X 0aOLWMNMCS NO COCTOSHUIO
300p0BbS, CNeLnanm3mpoBaHHbIX
yCnyr SKCTPEHHOW NOMOLLM
"TpeBoXHas KHonka"

(MyHKkT B penakuun, BBeaeHHon B aenctere ¢ 1 niong 2020 roga noctaHosneHuem lMpasmtenbctea CaHKT-
Metepbypra ot 17 sHBaps 2020 rona N 8. - CM. npeabiayluyto penakumio)

obyyeHre nonyyatens coumasnbHbIX YCNyr N0Nb30BaHNIO
YCTPOWCTBOM "TpeBOXHas KHoMNka", 3anofHeHNe aHKeThl.

MoHTaX v noakfyYeHme ycTponcTea "TpeBoXHas KHonka":
nporpammmpoBaHne yCTponcTea "TpeBoXHas KHomnka",
permcTpaumsa ycTponcTea "TpeBoXHas KHOMKa" B KOHTaKT-LEeHTpe,

KpyrnocyTouHblit nprem n 06paboTka TPEBOXHbIX BI3OBOB 1
NHPOPMALIMOHHBIX 3aMpPOCOB Nonyyartens counanbHbiX yCnyr;
He3ameanuTenbHOE NPUBNEYEHNE Cneumnanm3npoBaHHbix cnyx6, a
Tak>Xe MeauLMHCKOro Unmn coumanbHoOro paboTHuka npu
NOCTYNNEHMM CMrHana c yCcTponcTea "TpeBoxXHas kHomnka" (B
cnyyae HeobxoaMMocTH).

OpraHnsaumns MeponpuaTuii SKCTPEHHOR NOMOLUM, CBA3AHHbIX C
NpUBNEYEHNEM CNeLmnanm3npoBaHHbIX CnyX6 noXxapHon oxpaHsl,
cnyx6 pearvpoBaHusi B Ype3BblYaNHbIX CUTyaUMsX, NOAMLNN,
CKOpOW MeIMLMHCKOW NoMoLLM, radocnacarenbHow cnyo6sbl,
aBapuinHOM cny>6bl XMANLLHO-9KCNyaTaUMOHHbIX OpraHn3auui, a
Tak>Xe MeauLMHCKOro Unn coumanbHoro paboTHmka ¢
nocnenyowmum onoseLeHNneM poaCcTBEHHUKOB nony4vartens
coumanbHbix ycnyr nubo ero npeacrasuteneii

1.33

Y6opka XnnblX NOMeWeHni y nnu, He
CMOCOBHBIX MO COCTOSIHWIO 340POBbS
CaMOCTOSATENbHO OCYLLEeCTBNATb 3a
coboit yxon

(MyHKT pononHuTenbHo BkoyeH ¢ 20 sHBapst 2020 roga noctaHoBneHuwem [pasutenbctBa CaHKT-
Metepbypra ot 17 aHBapsi 2020 roma N 8, pacnpocTpaHsWMXCS Ha NPaBOOTHOWEHWUS, BO3HWKIIME C

01.01.2020)

MoaroToBka K paboTe yOOPOYHOro MHBEHTAPS U YNCTSALWMX
CPEAOCTB, NPeAoCTaBNEHHBIX MONyYaTeNeM CoLmanbHbIX YCyr;
ybopka Mbiny ¢ Hapy>XHoi cBob6oLHO NoBepxHOCTN Mebenn (3a
nckntoyeHmem paboT Ha BbICOTE), NOLOKOHHUKOB, BbITOBOW
TEXHWKW; NoAMeTaHne (41CTKa Nbl1ecocoM) 1 MbiTbe nona; ybopka
VHBEHTaPS U YUCTAWMUX CPEACTB B YCTAHOBNEHHOE MeCTO. Ybopka
XKnnoro nomeleHna ocywecTBnsaeTcsa Ha nnowann go 40 kB.M.
Ecnu nonyyaTtenb coumanbHbIX yCnyr SBnseTcs 0ANHOKO
NPOXMBAOWMM 1 NMPOXMBAET B OTAENbHOI KBapTupe, ybopka
XMNOro NOMELLEHNS OCYLECTBNSETCS B XUNOA KOMHATE
nonyyartens coumanbHbIX yCnyr, KyxHe, Kopuoope, BaHHOW
KOMHaTe, Tyanete.

Ecnn nony4yartenb counanbHbIX YCNyr aBnsgeTcsa OAUMHOKO
NPO>XMBAOWMM 1 NPOXMBAET B KOMMYHaNbHOW KBApTHpe, ybopka
Knnoro nomeleHns ocywecTBnsaeTcs B XWNNOW KOMHaTe
nonyyartens counanbHblx ycnyr, ybopka mecT obuwero
NoNb30BaHNA OENNTCA NPONOPLUMNOHANIbHO MeX 4y CeEMbsAMN,
NPOXMBAOWMMMN B KOMMYHANbHOM KBapTUPE.

Ecnn nonyyatens coumanbHbIX yCNyr NpOXuBaeT B CeMbeE (B
OTOENbHOI UMW KOMMYHANbHOW KBapTupe),

ybopKa XUnoro NoMeLLeHNs OCyLWeCTBSIETCS B XUOA KOMHATE
nonyyYatens counanbHbelX yCnyr nnbo BOKPYr cnanbHOro Mecta
nonyyatens coumanbHbIx yCnyr (B Cnyyae COBMECTHOMO
NPOXXMBAHMS NONyYaTeNs coumanbHbIX YyCNyr B OOHON KOMHATE C
OpYruMu 4neHamm cembm)

2. CoumanbHO-MeaMLMHCKME YyCNyrv

2.1

KoHcynbTrpoBaHue no counanbHo-
MeOMLIMHCKMM BONpocam

BbisiBneHve coumnanbHo-MeaMumMHCKMX NpobieM, CToawmux nepeq
nonydyartenem coumanbHbiX yenyr; paspaboTka Ans nonyvarens
coumanbHbIX YCNyr peKoMeHAaL M No PEeWeHno CTOAWNX nepes
HMM coumManbHO-MeaULIMHCKNX NPobnem; NpuBneYeHue (B cnyyae
HeobxoAMMocTK) ncuxosnora (Mpu ero Hann4ymMmn) K KOHCY b Tauunsim
Mo counanbHO-MeaNLMHCKM Npobnemam nonyyaTens coumanbHbiX
YCNyr; KOHCYTb TUPOBAHME Mo BONPOCaM rMrneHbl MUTaHNS 1
Xunuwa, n3dasneHus ot n3bbITOYHOro BECA, BPELHbIX MPUBbLIYEK,
KOHCYnbTUpoBaHue no sonpocam BNY-nHpekumm

NC «Kogekc: 6 nokoneHme» HTpaHeT
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2.2 |Cuctemartmyeckoe HabnogeHue 3a OcBefomneHne 0 caMo4vyBCTBUN; M3MEPEHME TeMMNEepaTypbl,
nony4dartenem coumanbHbIX yCnyr B apTepunanbHOro oasneHund nonydyartens counanbHbIX YCNyr,
Lensx BblSIBNEHNS OTKIOHEHWIA B BbISIBIEHNE U OTCMIEXMBAHNE N3MEHEHWNIA COCTOSIHUS 300P0BbS
COCTOSIHUW €ero 3[10p0BbS nonyyartens couuanbHbIX YCNYr No BHEIWHEMY BUIY U

CaMOY4yBCTBUIO

2.3 |BbinonHeHve npouenyp, CBA3aHHbIX ¢ |C y4eTOM UHAMBUAOYaNbHbIX MEOULMHCKUX NOKa3aHWi 1
opraHusauuven yxoga niuam, He pekoMeHzaumii Bpaya (no Mepe HeobxoanMOCTH): HaNoXeHune
CNOCOOHBIM MO COCTOSIHNIO 300POBbS | KOMMPECCOB, BbINONHEHNE NEPEBA3OK, BbINONHEHWE
CaMOCTOATENNbHO OCYLWEeCTBNATb 3a O4YMNCTUTENbHbIX KNN3M, HaKnaablBaHNe ropyn4HnUKOB. ,ﬂOCTaBKa
coboli yxon, aHanusoB Nonyvyatens coumanbHbIX YCnyr B MeAULMHCKYIO

opraHvM3aumio 1 pesynbTaToB aHann3o0B Nony4YaTesnto coumanbHbIX
ycnyr (no mepe HeobxoanMocTm)

(MyHkT B pepakuuun, BBegeHHon B geictemne ¢ 20 aHBaps 2020 ropa noctaHosneHueM [lpaButenbcrea
CaHkT-leTepbypra ot 17 sHBaps 2020 roga N 8, pacnpocTpaHsIIoWmXcs Ha NPaBoOTHOWEHNS, BO3HMKILNE C
01.01.2020. - CM. npeblayLyto peaakLumio)

2.4 |ObecneveHune npviema nonyyatenem | PasbscHeHve nonyyaTento coumanbHbix yenyr cnocoba nprema u

coumanbHbIX yCnyr nekapCTBeHHbIX A03bl NeKapCTBEHHbIX CPencTB B COOTBETCTBMN C HA3HAYEHNEM
cpencTs B COOTBETCTBUU C Bpaya; obecneueHne npmnemMa nekapcTteBeHHbIX CPencTs, B TOM
Ha3HavyeHneM Bpava yncne s3akanbiBaHWe Karnesnb, HAHeCeHue Masel, B cny4dae

HEBO3MOXHOCTWN CAMOCTOSTENBHOMO UX NPUHATUS (3aKanbiBaHUs,
HaHeceHus) nonyyatenem coumanbHbIX ycnyr

(MyHKT B pepakuuun, BBegeHHon B geicteme ¢ 20 sHBaps 2020 ropa noctaHosneHueM [lpaButenbcrea
CaHkT-leTepbypra ot 17 sHBaps 2020 roga N 8, pacnpocTpaHsIIoWmMXcs Ha NPaBoOTHOWEHNS, BO3HMKILNE C
01.01.2020. - C™. npepbloyluyro pesakuuio)

2.5 |MpoBeneHune MeponpusTUi, MpoBeLneHne becen 0 300POBOM 0Bpase XM3HW, MUTaHWK,
HanpaBNeHHbIX HA POPMMpPOBaHNE co6/I0AEHNN cCaHMTapum, NPoUNakTMKe n n3basneHun ot
300poBOro obpasa XusHu BPeOHbIX NPUBbIYEK; obecrneyeHre nonyyaTens coumnanbHbiX yenyr

VHGOPMALIMOHHBIMY MaTepuanamu o0 310pOBOM 06pase XU3Hu (npu
Hanu4un); ocBelleHne BONPOCOB afganTauunm, B TOM Yucne
BO3PaCTHOI peabunutaumm

(MyHKT B pepnakuun, BBeaeHHon B aelictene ¢ 1 nong 2020 roga noctaHosneHuem lMpasmtensctea CaHKT-
Metepbypra ot 17 siHBaps 2020 rona N 8. - CM. npeabiayluyto penakumio)

2.6 |MpodmnakTrka obpasoBaHus MNpodomnakTrka NponexHen BKNoYaeT OCMOTP KOXHbIX NOKPOBOB,
nponexHen, npoeeaeHne ob6paboTkn [06paboTKy NOBEPXHOCTEN KOXN (MPOTMPAHNE KOXHOI0 NOKPoBa
nposiexHemn BOLOW C MOIOWMM CPEACTBOM (XUAKOE MbINIO, reNb ANg Aylwa) unm

Kamdpapowm), BbICylIMBAHNE KOXHOro NOKpPOBa rnpu noMoLLm
candeTok UM NoNoTeHUa, HaHECEHME Ha CYXYI0 KOXY B
nNpobnemMHbIX MECTAX NPOTUBOMPONEXHEBbLIX NPenapaTos,
BbIMONHEHWNE MacCaXHbIX ABUXEHWUA (B TOM Yncne, akkypaTHble
pacTupaHns YACTbIM MaxpOBbIM NMONOTEHLEM), OCYLECTBIEHNE
MacCUBHbIX ABVXEHWn BONbHOIO C MOCTOPOHHEN NOMOLLbIO, a
TakXxe nepesopadyusaHus B noctenu. NMposeneHne obpaboTkm
NpoNeXHer BKoYaeT NpoTMpPaHne KOXn A4e3nHULMPYIOLWLNM
pPacTBOPOM, HaHeCEeHWe Ma3ell, HanoxeHne ne4yedbHblx NnMbo
aHTMCENTUYECKMX MOBA30K (M0 Mepe HeobXxoAnMOCTH) B
COOTBETCTBMM C Ha3HayeHveM Bpada. YknaabiBaHne ¢ NoMoLbto
NMPOTMBOMNPOEXHEBBIX TEXHNYECKUX CPEeACTB peabunmutaumm (no
Mepe HeobxoamMmMocTH)

(MyHkT pononHuTenbHo BkMoueH ¢ 20 sHBaps 2020 roga noctaHoBneHuwem [pasutenbctea CaHkT-
MeTepbypra ot 17 saHBaps 2020 roga N 8, pacnpoCTpaHsIIOWMXCS Ha NPAaBOOTHOWEHUS, BO3HUKIINE C
01.01.2020)

3. CoumanbHO-NCUX0NOrMyeckue ycnyru

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
NC «Kogekc: 6 nokoneHme» HTpaHeT
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3.1

CoumanbHO-NcMxonormnyeckoe
KOHCYyNbTUpOBaHWe (B TOM ymcne no
BOMNPOCaM BHYTPUCEMENHbIX
OTHOLEHNIA)

BoisiBneHne ncmuxonornyeckux npobnem, cToswmx nepeq
nony4yatenem coumanbHbIX YCNyr (BHyTPUCEMENHbIE, OETCKO-
pOoONTENbCKUE, MEXIIMYHOCTHbIE, CYNpYyXeckune, nHble
OTHOLWEHNS); pa3bsACHEHNE NOMyYaTENO0 CoOLUManbHbIX YCIyr CYyTH
npobnem 1 onpeaeneHne BO3MOXHbIX NyTel UX pPeLleHNs;
onpeneneHne o6bema v BUOOB NpeanonaraeMoli noMowm B
YCNOBMSIX OpraHmn3aummn coumanbHoro ob6cnyXnuBaHms; okasaHme
coumanbHO-NCUXO0NOrMY4eCKOM MOMOLKM MoyYaTento coumanbHbIX
ycnyr; cofoecTeme B okazaHum MHOW NOMOLLM, He BXOOAWER B
KOMMEeTEHUMIO OpraHn3aumm coumnanbHoro o6cnyxXnsaHus

3.2

CoumnanbHO-NCUXonornyeckuni
naTtpoHax

(MyHKT B penakuun, BBeaeHHON B aelictene ¢ 1 nong 2020 roga noctaHoBneHuem lNMpasmtenbctea CaHKT-
Metepbypra ot 17 sHBaps 2020 rona N 8. - CM. npeabiayllyto penakumto)

ObecneyeHre CBOEBPEMEHHOTO BhISIBNEHNS CUTYaLWi
ncuxonorn4eckoro auckomcopTa, MIMYHOCTHOrO
(BHYTPUNNYHOCTHOr0), MEXIMYHOCTHOrO KOHAPNKTA U BPYrnX
CUTyauuii; cuctemaTnyeckoe HabnaeHme 3a NCMXONOrMYECKM
COCTOSIHMEM 3[0POBbS NOMyYaTens coumanbHbIX YCNyr; okasaHue
MCMXONOrMYECKO NOMOLLY (NpY HEOOXOAUMOCTK); B3AUMOLENCTBME
C nonyyarenem

coumanbHbIX YCNyr B LLEeNsx Koppekuun noBefeHns; nposeneHme
noBepuTenbHbIX Becen; HaXoX AeHVe anbTepPHATUBHbBIX MyTel
BbIX04a U3 KOHMPNNKTHBIX CUTYaLmWiA; NpuBReYeHne NpodunnbHbIX
cneunanncTos (Npy HeobxoaMMocTH)

4. CounanbHo-neparornyeckme ycnyrum

4.1

KoHcynbTrpoBaHue nonyyatens
coumanbHbIX YCAyr un (Mnu) ero
6nvaniero okpy>XeHus no Bonpocam
counanbHoin peabunutauum

LeicTBrsa npu npefocTaBNEHUN COLMANbHO-NERArorM4ecKmnx
ycnyr nonyyatensiM coumanbHbiX YCyr, OTHOCSWMUMCS K Ntoboi
KaTeropuv rpaxaaH: BoisBneHue npobnem nonyyartens
coumanbHbIX yCnyr nyTem cobecefoBaHns C HUM, C ero
OKPY>XEHUEM, C Neparoramv obpasoBaTeibHOro yuypexaeHus u
T.4.; KOHCYbTMPOBaHKeE Mo BONpOCcaM couuansHoi peabunntaumm;
paspaboTka ons nonyyYatens coumanbHbIxX YCnyr u (Mnun) ero
6nuxaniero okpyXeHns pekoMeHaauuii No peLeHnio BONpocos,
CBSI3aHHbIX C coUmManbHOW peabunutaunei.

LeicTBra npn npefocTaBneHUN CoLManbHO-NERArormMyeckmnx
yCnyr nony4yaTtesto coumanbHbIX YCyr, SBASOWEeMyCs
HECOBEPLWEHHONETHUM PEOEHKOM: KOHCY b TUPOBaHNE POANTENEN
Mo BOMPOCaM NpaBunibHOro nepemelleHns peberka, obydyeHune mx
MCMONb30BaHMIO cneunanbHbIX NPUCNOcobNeHniA ons
nepemelleHnsi pebeHka; KOHCY b TMPOBaHUE PoaMTENEN Mo
opraHusauuy goCTYMHON cpepbl B AOMAWHMX YCNOBUSAX ONS
MobunbHocTU pebeHka; paspaboTka pekoMeHaauunin n
KOHCYNbTUPOBaHWe 6anXanwmx poacTBEHHNKOB MO N3MEHEHWIO
OKPYXeHUs (OM3NYECKOro, CEHCOPHOTr0) B LIENISIX CO3AaHUS
[ocTynHow n 6e3onacHoli cpenbl ans pebeHka; obyyeHne
6nmXxanwmx poacTBEHHUKOB crnocobam pasBuTUSl HABLIKOB
NMOBCEAHEBHON XU3HM pebeHka, a TakXe NCNOoNb30BaHMIO
BblOpaHHbIX CNOCO60B KOMMYHUKALIMW; COLENCTBUE B OpraHnsaumm
UrpoBOIA cpenbl U cpedbl ANs NPOAYKTUBHOW AEATENBHOCTY
pebeHka

4.2

Oby4eHune NpakTUYECKM HaBbIKaMm
obuero yxona 3a T8>XenobonbHbIMU
nonyyatensMu coumanbHbIX YCnyr,
nonyyaTensiMm coumanbHbiX yCnyr,
MMEIOWMMI OrpaHnyeHns
XUN3HELEATENbHOCTU, B TOM Y/CNE 3a
LEeTbMU-VHBaNU4aMU

BbisicHeHVe cTeneHn BNaneHns poacTBEHHUKaMN HaBblkamm
obuwero yxona; oby4eHve NpakTNYeCKNM HaBblkaM OCYLECTBNEHUS
npouenyp obuwero yxoaa, B BbINOIHEHUN KOTOPLIX Y
POACTBEHHUKOB BO3HMKAIOT 3aTPyOHEHNS

4.3

UrteHne XypHanos, raseT, KHUT

BbisicHeHVe NpennoYTeHniA NonydYaTens coumnanbHbIX YCNyr; YTeHue
BCNYX KHUF, Fa3eT 1 XYpHaNnoB NofyyaTento coumanbHbIX YCNyr, He
CNOCOBHOMY MO COCTOSIHMIO 300POBbS CAMOCTOSITENBHO YNTaTh

NC «Kogekc: 6 nokoneHme» HTpaHeT
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5. CoumanbHO-TpyAOBbie yCNnyrv

5.1

CopeicTBue poacTBEHHMKaM
nonyyarens coumanbHbIX yCnyr B
HaxoXxaeHun paboTbl No rmbkomy

rpaduky

NHdpopMmpoBaHe poACTBEHHKOB NMonyYaTens coumanbHblX yenyr
0 LeHTpax 3aHsaTocTn HaceneHms CaHkT-MNeTepbypra (agpeca,
KOHTaKTHbIe TenedOoHbl, pexum paboTel); COAENCTBME B
MOCTAHOBKE Ha YYeT B LEHTPE 3aHATOCTU HaceneHns CaHkT-
MeTepbypra (B LENsiX TPYAOYCTPONCTBA, NOVCKA BPEMEHHO
(ce30HHOI1) paboTbl, paboTbl ¢ CoOKpalleHHbIM paboymM OHEM,
paboTbl Ha AoMy, 0byyeHus, nepeobyyeHus)

6. CoumnanbHo-NpaBoBble YCyru

6.1

OkasaHue NoMoLmn B 0CpopMIeHUN
JOKYMEHTOB 11 BOCCTAHOB/IEHUM
yTpayeHHbIX 4OKYMEHTOB Nnonyyatens
coumnanbHbIX ycnyr

KoHcynbTpoBaHue nonyyatens coumanbHbIX YCnyr no Bonpocam
0CPOpPMNEHUS U (MNN) BOCCTAHOBNEHUS yTPaYeHHbIX LOKYMEHTOB;
cogeiicTBue B cOope HEOOXOOUMBIX LOKYMEHTOB; MONYYeEHNE
IeHeXHbIX CPeacTB OT NonyyaTens coumanbHbiX yenyr (mpu
HanM4Mmn rocynapCcTBEHHON NOWNMHBI 32 0GOPMIEHNE
IOKYMEHTOB); Nojaya fJOKYMEHTOB B COOTBETCTBYIOWME OpraHbl U
opraHusauuy B Lensix opopMneHust n (Mnm) BOCCTaHOBNEHUS
yTpayeHHbIX JOKYMEHTOB; MOJly4YeHre 1 OCTaBka Ha AoM
OCPOPMNEHHBIX JOKYMEHTOB; OKOHYATENbHbIA pacyeT ¢
rnonyyartenem coumasnbHbIX YCNyr; COAeicTBME B OPOPMIEHUN
[OKYMEHTOB A/151 HANPaB/eHNs B YYPEX AEHNS CUCTEMBI
06pa3oBaHusl, 34PaBOOXPAHEHUS 1 ApP.; 0POPMIEHNE LOKYMEHTOB
neHCcnoHHoro obecrneyeHmns (MpyY NoTepe KOPMUNbLA); COAENCTBIE
B 0POPMEHNMN NEHCUM; COAENCTBME B OCDOPMIEHNN pernucTpaumm
no MecTy npebblBaHUS; COLENCTBME B OGDOPMIEHNMN IbFOTHOFO
npoesaa B ropoLCKOM TpaHcrnopTe

6.2

CopelicTBME B NONYyYeHMU nonuca
0653aTenbHOro MeNLUHCKOrO
CTpaxoBaHusi

KoHcynbTvpoBaHue nonyvaTens coumanbHbIX YCyr no Bonpocam
0POPMNEHUS 1 (MNIN) BOCCTAHOBNEHNS Nonuca 06s3aTenbHOro
MEIMLMHCKOro CTpaxoBaHusi; conercTane B cbope HeobX0aAnMbIX
LLOKYMEHTOB ANl NMONyYeHust nonmca o6s3aTenbHOro
MEIMLMHCKOro CTPaxoBaHusi; nofaya JOKYMEHTOB B
COOTBETCTBYIOLWME OpPraHnM3aumm B LENSX 0POPMAEHNS 1 (UNK)
BOCCTAHOBNIEHUS Nnonnca 06sa3aTenbHOro MeauLMHCKOro
CTpaxoBaHusi; MONyYeHNe 1 [ocTaBka Ha oM nonuca
06513aTe/IbHOr0 MEANLMHCKOrO CTPAxoBaHus

6.3

CogpelicTBue B ochopmneHun
LOKYMEHTOB, HEObX0AMMbIX ANs
MOMELLEHUNS B CTALNOHAPHYO
opraHu3aumio coumanbHoro
obcnyxuBaHus

CopeictBme B 0pOPMIEHNN OOKYMEHTOB, B TOM YMCNE NOArOTOBKA
1 HanpaeneHWe 3anpoCcoB B COOTBETCTBYIOWME OpraHn3aumm;
nomMoulb B C6ope HGOGXO,D,I/IMbIX OOKYMEHTOB 014 NnoMelWeHns
nony4Yatens CounanbHbIX YCNyr B CTAUMOHAPHYHO OpraHM3aLmio
coumanbHoro obcnyxmnBaHus

6.4

CopeicTBme B BOCCTAHOBIEHUN
yTpayeHHOoro (CoxpaHeHun
3aHMMaeMoro) Xunbs, HacneacTea

BbISICHEHNE XMW3HEHHOW CUTYyauUuUy NoNyYaTenst CoumanbHbIX YCNyr;
oKasaHue nonyyaTesnto CoumanbHbIX YCyr PUANYECKON MOMOLLM B
BUIE NPABOBOrO KOHCYbTUPOBAHUS B YCTHOM 1 NCbMEHHOW
¢hopMe no BoNpocam BOCCTAHOBIEHUS YTPAYEHHOTO (COXpaHEHNS
3aHVMaeMOoro) Xunbs, HacneacTea; conencTeme B cbope
HEOOXOLMMbIX LOKYMEHTOB U [OCTABKE UX B COOTBETCTBYOLWME
opraHusauun; ConercTBre B OPOPMNIEHNN LOKYMEHTOB, B TOM
yncne NOAroTOBKAa M HaNpPaBNEeHNE 3anpoCcoB B COOTBETCTBYOWME
opraHusauum
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6.5

OkaszaHue NomoLy B NOyYeHun
topnanyeckmx ycnyr (B Tom yicne
6ecnnaTHo)

BbISiCHEHME XU3HEHHON CUTyaumMm nonyyaTens coumanbHblX yCnyr;
pa3bACHEHME NOMyYaTENO COUMaNbHBIX YCNYr UM €ro 3aKOHHOMY
npeacTasuTENIO MO BONPOCaM, KacalowWwmmMes rpax jaHckoro,
XWMULWHOrO, TPYLAOBOr0, MEHCUOHHOrO, YrOfI0BHOIO
3aKOHOAATENbCTBA, @ TaKXe OXpaHbl ero npas, cBoboa un
3aKOHHbIX MHTEPECOB; Pa3bsSCHEHVE NpaBa Ha NonyyeHne
6ecnnaTHoOM pPUANYECKO NOMOLWM cornacHo 3akoHy CaHKT-
MeTtepbypra ot 19.09.2012 N 474-80 "O 6ecnnaTHOl IOpMANYECKOIA
nomoww B CaHkT-MeTepbypre"; conelicTBme B cbope HEOHXOAMMbIX
[OKYMEHTOB; Nojiaya 3asB/IEHNS N JOKYMEHTOB B
COOTBETCTBYIOWME OpraHn3aLmun; nonyyeHme n 4octaska Ha AoM
Hanpas/ieHUs Ha NpenocTaeneHne 6ecnnaTHom PUANYECKOA
NOMOLLM NONyYaTento CoumnanbHbIX YCayr

6.6

OkasaHue noMoluy B 3alwmTe nNpas u
3aKOHHBIX MHTEPECOB MofydaTtens
coumanbHbIX yCnyr

(MyHKT B penakuun, BBeaeHHON B aelictemne ¢ 1 nong 2020 rona noctaHosneHuem lMpasmtenbctea CaHKT-
Metepbypra ot 17 sHBaps 2020 roga N 8. - CM. npeabiayluyo penakumio)

BbisicCHEHWE XU3HEHHOW CUTYaunn NoayyYaTens coumanbHblX YCNyr;
WHGOOPMMPOBAHME MOyYaTensa counanbHbIX YCyr O NyTax
peanusaumu ero 3aKoHHbIX Npas; COAENCTBUE B NONyYEHUN Mep
coumanbHOM NoanepXKu, NpenyCMOTPEHHbIX OeACTBYIOWNM
3aKoHOOAaTeNbCTBOM; OKasaHne coumanbHO-NMpasoBoM NOMOLWN B
3awuTte 1 cobnoaeHnn Npae nonyvyaTens counanbHbIX YCNyr;
oKasaHuve NoMOLLM B HanucaHMmn 3asiBNeHni, NpeanoXxXeHun,
xanob, BkoYas NoAroTOBKY U HanpaBfieHre B COOTBETCTBYOWMNE
opraHu3auun 3anpocos, xogatanicTs; obecneyeHme
npeacTaBMTeNbCTBA B CyAax U opraHax, yrnoaHOMOYEHHbIX
paccMatpuBatb gena o6 agMUHUCTPATUBHbBIX MPaBOHAPYLIEHNSX,
WHbIX FOCY0AapCTBEHHbIX OpraHax u opraHax MecTHoro
camoynpaBneHus ans 3awmTbl Npas 1 3aKOHHbIX UHTEPECOB
nonyyarens coumasnbHbIX YCnyr.

[MpoBeneHne NeperoBopoB 1 KOHCYNbTauui B UHTEpecax
nonydyarens coumanbHblX ycnyr

7. chyru B LeNnsaX NoBbilUeHNAd KOMMYHUKAaTUBHOIO noteHunana nonyqareneﬁ couuanbHbIX ycnyr, uMero Lnux
orpaHun4yeHns XumsHepesaTesbHOCTU, B TOM Yncne neTen-uHBanuooB

7.1

KoHcynbTpoBaHue no Bonpocam
counanbHO-CPenoBo peabunutauun

KoHcynbTupoBaHue no Bonpocam couunanbHO-CpeaoBo
peabunnTaumm, HanpaeneHHOM Ha MHTErpaunio HBaNMaa B
061ecTBO, B TOM 4ncC/e Mo Bonpocam: obecrnedyeHns HeoHxooMMbIM
HabopOM TEXHUYECKUX CPEACTB peabunmrauum, co3fgaHns
IOCTYMHOW cpenbl; obecnevyeHns TMP NOTEXHNYECKUMU
cpencTeamu peabunutaumm n cobakamm-npoOBOLHNKAMM CNemnbIX U
Cﬂa6OBI/I,EI,$ILLI,I/IX MHBANNOO0B; obecneyeHus CypaoTexHn4ecknmmm
cpencTBamu riayxmx u cnabocnbiwalmx MHBaNNAoB; obecneyeHuns
WHBaNMLOB C MOpaXkeHWEeM OMopHO-ABUraTeNbHOro annapara,
BEOYLWNX aKTUBHbBIA 06pas XU3HW, Kpecnamm-Konsckamu;
obecneyeHnst MHBANNLOB C OTCYTCTBMEM ABYX BEPXHUX
KOHEYHOCTEN (PYHKLMOHANBbHO-3CTETUYECKON 0eX O0.
MNpenoctaBneHne pekoMeHnaumi No agantaumm Xnnbs K
NoTPebHOCTSM MHBANUAA C YH4ETOM OrpaHNYeHns ero
XnN3HenedaTenbHoOCTU
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7.2 |O6yyeHne nHBanuaoe (oetei- 3yyeHne nuyHoro gena nonyyatens coumasnbHbIX YCnyr,
MHBANVOOB) MOMb30BAHUIO CPEACTBAMM [ pe3ybTaToB ANarHocTnYeckoro obcnenoBaHns 1 pekoMeHaaumi
yxopa u TeXHU4ecknumm cpencreamu CNeunanncToB; onpeneneHne peabunuTaumoHHoOro noTeHuana
peabunutaumm nonyyartens coumanbHbIX yCAyr rno 3anucsm cneunanncros
MeanKo-coLmanbHON aKcnepTrabl; NoAbop TEXHUYECKUX CPEACTB
peabunTaumMm B COOTBETCTBMM C TUMOM U CTPYKTYpOI aedpekTa,
0COBEHHOCTSAMU NCUXOPUINYECKOrO PA3BUTUS 1
peabvnTauMoHHbIM NOTEHUMAIOM NonyYaTens coumanbHbIX YCyr;
paspaboTka TEMATUKU W NnaHa 3aHATUIA, MHCTPYKLMIA NO TEXHWKE
6e30MacHOCTN BO BPEMS 3aHSITUWIA, NOArOTOBKA HEOHXO0AUMBIX
TEXHUYECKNX CPELCTB peabunutaumm, HarnsaHbIx nocobuii
(Tabnuu, pUCYHKOB, KapT, CXeM) A5 OpraHn3aunmn 3aHsTUii;
npoBefeHne 3aHATUn

7.3 O6yqu|/|e HaBblkaM (nonnepxaHme I'IposeueHVIe MepoanIﬂTVIVI no oBnageHnio HaBblkamMun
HaBbIKOB) noseneHnsa B 6bITy n CaM006C}'Iy)KI/IBaHI/I9I (B TOM 4Ynucne Cc NOMOLWbIO TEXHNYECKUX
06lWeCcTBEHHbIX MecTax cpencte pea6|/|nv|Tau|/M): BbIMOJIHEHNE couManbHO-ObITOBOM

IesTeNbHOCTU (YMEeHMe 0L1eBaTbCs 1 pa3aeBaThesl, Mo/b30BaTbCA
TyaneToM, CaMOCTOSITENbHO NMPUHUMATb U FOTOBUTL MKLLY,
YyMbIBaTbCSl, OCYLWECTBNATL YOOPKY NOMELLEHWIA, CTUPKY 1 WTOMKY
6enbsi, OCyWecTBNSATb YX04 3a 04eX A0 1 00yBbi0); 0By4eHune
npaBubHOMY MOBEeAEHNIO B 06LECTBEHHbIX MecTax,
CaMOKOHTPONIO 1 APYrMM chopmMam 0BWECTBEHHON OesSTENbHOCTH,
0byyeHre NepcoHanbHoM coxpaHHoCcTM (Be3onacHocTw);
NPOBeAeHNe 3aHATWN N0 (POPMUPOBAHMIO NPAKTUYECKUX HABbIKOB
y poauTenei (3aKOHHbIX NpeacTaBuTeneit) no yxony 3a pebeHkom;
obyyeHmne xonbbe; onpeaeneHne notpedbHocTn n obyyeHne
MHBaNuha HaBblkaM CoLManbHO-6bITOBOM AEATENBHOCTM B
KOHKPEeTHbIX CoLManbHO-6bITOBbIX YCNOBMSIX

(NMyHKT B pepakuum, BBeAeHHON B fecteue ¢ 1 nons 2020 roaa noctaHoBneHnem Mpasmtenoctea CaHKT-
Metepbypra ot 17 siHBaps 2020 rona N 8. - CM. npeabiayluyto penakumio)

7.4 |CopeicTBre B NONyYeHN MonyyeHve y nevawero Bpaya nonayyatens coumanbHbiX yCnyr
NEeKapCTBEHHbIX NpenapaTos, U3Lenuii |PeLenToB (1broTHbIX PELLENTOB) HA NeKapCTBEHHbIE NpenaparThbl,
MEIMULIMHCKOrO HasHayeHus, N30enusi MeAMUMHCKOrO HasHayeHus; npmobpeTeHre no peuenTty
NpeLoCTaBNsieMbIX B COOTBETCTBMN C | IeKAPCTBEHHbIX NPenapaTtos, U3AeNnii MeANLUMHCKOro Ha3HaYeH st
LENCTBYIOWMM 3aKOHOLATENbCTBOM 3a CYeT JEHEXHbIX CPEACTB MnosyyaTens counanbHbIX YCAyr n

(vnun) nonyyeHne nekapcTBEHHbIX NpenaparTos, n3genui
MEIMLMHCKOro Ha3Ha4yeHns no NbroTHOMy peLenTy; nocTaBka
NeKkapCTBEHHbIX NpenapaTos, U34eNnin MeaNLUHCKOro Ha3HaYeHns
Ha OOM MonyyaTento coumanbHbIX YCNYr; OKOHYaTeNbHbIA pacyeT ¢
nony4Yartenem coumanbHbIX yCnyr 3a npuobpeTeHHble No peLenTy
nekapCTBEHHbIE Npenaparbl

(MyHkT pononHuTenbHo BkAYeH ¢ 20 sHBaps 2020 ropa nocTtaHosBneHvem [pasuTtenbctBa CaHKT-
Metepbypra ot 17 aHBapsi 2020 roma N 8, pacnpocTpaHsWMXCS Ha NPaBOOTHOWEHWUS, BO3HWKIIME C
01.01.2020)

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
NC «Kogekc: 6 nokoneHme» HTpaHeT
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7.5 Cogpelictue B opraHunsauunm KOHCYJ'IbTVIpOBaHI/Ie nony4dartens counanbHbIX yCnyr no sonpocam
CaHATOPHO-KYPOPTHOIro nevyeHns nnn npenoctaBneHnsa CaHaTOPHO-KYPOPTHOIo nevyeHna nnum
0300p0oBUTENIbHOro OTAbIXA, 0340p0oBUTENIbHOIO OTAbIXa, NpenocTaBnaAeMoro B COOTBeTCTBnn C
npefocTaBNseMoro B COOTBETCTBUN C | AEACTBYIOWNM 3aKOHO4ATEIbCTBOM,;

JencTByOWNM 3aKOHO4ATENbCTBOM B3aMMOLeNCTBME C MEOULIMHCKUMN OpraHn3aumnsiMm rno Bonpocy

NoNy4YeHNs MeANLIMHCKUX JOKYMEHTOB O NOKa3aHUSAX/0TCYTCTBUM
NPOTMBOMNOKA3aHMN K caHaTOPHO-KYPOPTHOMY NeYeHuto
(0300pOBUTENBHOMY OTAbBIXY);

oKasaHvie conelncTems B nojade nokymeHTos B CaHKT-
MeTepbyprckoe rocyiapCTBEHHOE Ka3eHHOE yuYpeXx AeHne
"MHOroyHKLUMOHaNbHbIA LEHTP NPEefoCTaBneHUs
roCy4apCTBEHHbIX U MyHMLMNANbHbIX yCnyr";

B3aUMOAENCTBMNE C pernoHasnbHbiM oTaeneHem ®oxna
coumManbHOro CTPaxoBaHus, aaMUHUCTpaunsamMm panoHos CaHKT-
MeTtepbypra no Bonpocam 0POPMIEHUS N NONYYEHNS NYTEBKN
nosiyyaTeniem coumanbHbIX yenyr

(MyHkT pononHuTenbHo BkAYeH ¢ 20 sHBaps 2020 ropga nocTtaHoBneHvem [paButenbctBa CaHKT-
Metepbypra ot 17 aHBaps 2020 roma N 8, pacnpocTpaHsWmMXCs Ha NPABOOTHOWEHUS, BO3HWKIIME C

01.01.2020)

7.6 |KoHcynbTupoBaHue no Bornpocam KoHcynbTvpoBaHue nonyvaTens coumanbHbIX YCyr o nopsiake
o6opynoBaHus cneunanbHbIMU obecneyeHunst yCnoBuin LOCTYMHOCTW ANS MHBANMAOB XMWIbIX
cpencTBamm 1 NpucnocobneHnsiMm noMeLLeHuniA 1 obLero uMyLecTsa B MHOrOKBapTUPHOM JOME C
XUNIOro NoMELLEHWS, 3aHMaeMoro y4yeToM noTpebHoCTen NHBaNMaOB;
nonyyatenem coumanbHbIxX YCAyr (Ans |okasaHue COAeNCTBUSA B Noaaye 3asiBNEHNs B aAMUHUCTPaLMIO
MHBaNWIOB (AeTen-nHBaNMAoB), paioHa CaHkT-lNeTepbypra ons npoeaeHns obcnenoBaHms
MMetoWmMxX CTOVKNE paccTpoiicTea XUNOro noMeLleHus (06bWwero NMyLecTea);
OMOpPHO-ABMraTenbHOro annapara, B3aMMOLeCcTBME C aaMUHUCTpaumein paioHa CaHkT-MeTepbypra B
3peHus, cnyxa, yMCTBEHHbIE nepvon NpefocTaBneHns coumanbHoro obcnyXxmnsanums no
OTK/IOHEHWS) BONpOCaM pe3y/bTaToB PACCMOTPEHUS 3asiBNEHNS

(MyHkT pononHuTensHo BkAYeH ¢ 20 sHBaps 2020 ropa nocTtaHoBneHvem [lpaBuTtenbctBa CaHKT-
MeTepbypra ot 17 saHBaps 2020 roga N 8, pacnpoCTpaHSIoWMXCS Ha NPaBOOTHOLWEHUS, BO3HWKIINE C

01.01.2020)

7.7 |Copnelictere B obecnedyeHun KoHcynbTupoBaHue no BornpocaM obecredyeHus 3a cuyeT CpeacTs
TeXHUYecknumun cpencrteamu goenepanbHoro brogxeta TEXHUYECKMI CpeacTBamm
peabunutauun, npenocTasnsieMbiMn B | peabunutaumm nmbo nonyyeHus KOMNeHcauum 3a caMoCTOSI TeNIbHO
COOTBETCTBUWN C OENCTBYIOWUM nprnobpeTeHHoe TeXHNYECKoe CPeacTBO peabunmtaumm Ha
3aKkoHo4aTenbCcTBOM nnbo 3a cuet OCHOBaHMN UMEIOLLENCS ¥ NoNyYaTens coumanbHbIX yCnyr
CpeacTB nonydyarens coumanbHblX WHOMBMOYaNbHON NporpaMmbl peabunutaunn (MHAMBMAYaNbHOW
ycnyr nporpammbl peabunutaummn nnm abunutauum MHBannaa);

KOHCYNbTMPOBaHWE Mo Bonpocam obecrneyeHns 3a CHeT CPEACTB
6oaxeta CaHkT-MeTepbypra 4ONONHUTENbHBIMKA TEXHUYECKMU
cpencTeamm peabunmtaumm Ha OCHOBAHUN MHOVBULYANbHO
nporpammel peabunutauun (MHANBUOYaNbHON NPOrpamMMmbl
peabunantaumm nnu abunntaumm NHBaNMAA), MeLMLMHCKUX
nokasaHuii; okasaHne CoOLEeNCTBUSA B NoAaye JOKYMEHTOB U
NOMyYEHUN TEXHUYECKNX CPEACTB peabunutauun
(BOMOMHUTENBHBIX TEXHUYECKMX CPeacTB peabunutaumm) y
MOCTaBILMKOB TEXHUYECKNX CPEACTB peabunutauuu;
B3aMMOOENCTBME C pernoHanbHbiM oTaeneHnem donga
coumanbHOro CTpaxoBaHus, oTaenamMy coumanbHON 3awmnThbl
HaceneHns aaMMHUCTpauwmin parioHoB CaHkT-MeTepbypra,
nocTaBLWMKaMm TEXHUYECKMX CPEACTB peabunntaumm;

oKasaHue ConencTBums B NprobpeTeHnn 1 JOCTaBKE TEXHUYECKIMX
CpencTB peabunutauum 3a CHET CPELCTB NONyYaTens coumanbHbiX
ycnyr nyteM opopMneHunsa oHnarnH-3akasos B MHPOPMaLMOHHO-
TeNeKOMMYHMKaUMOHHONM ceTu "UHTepHeT"

(MyHkT pononHuTenbHo BkoueH ¢ 20 sHBaps 2020 roga noctaHoBneHuwem [pasutenbctea CaHKT-
MeTepbypra ot 17 saHBaps 2020 roga N 8, pacnpoCTpaHsIIOWMXCA Ha MPAaBOOTHOWEHUS, BO3HUKIINE C
01.01.2020)

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
NC «Kogekc: 6 nokoneHme» HTpaHeT
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7.8 |KoHcynbTupoBaHue no Bornpocam BbisiBNeHVe MMEIOWMNXCS HAaBbIKOB CaMoobCyXMBaHUS MonyyaTens
camMoob6CyXMBaHUS 1 coumanbHo- coumanbHbIX YCNyr; KOHCY b TUPOBaHME MO BOCCTAHOBNEHUIO
6bITOBO aganTauum (GpopMUpOBaHUIO) HABBIKOB CaMOODBCNy XUBaHWS, B TOM YUCNE C

MCMONb30BaHNEM TEXHUYECKUX CPEeCTB peadbunutauuu;
KOHCYNbTUpPOBaHne no 0byCcTpoCTBY XUnulla B COOTBETCTBUN C
VIMEIOLMMUCS OTPaHNYEHNSIMU XN3HEeaeaTebHOCTH, Mo
POPMUPOBAHNIO COLMANbHO-ObITOBLIX YCNOBUIA
XUN3HenesATeNbHOCTY

(MyHkT pononHuTenbHo BkMoyeH ¢ 20 sHBaps 2020 roga noctaHoBneHuwem [pasutenbctea CaHkT-
MeTtepbypra ot 17 saHBaps 2020 roga N 8, pacnpoCTpaHsIIOWMXCS Ha NPAaBOOTHOLWEHUS, BO3HUKIINE C
01.01.2020)

MpunoxeHue N 2

K nocTaHoBneHuo MNpaBnTenbcTea
CaHkT-leTepbypra

oT 29 nekabps 2014 roga N 1283

MNMopspok npepocTaBneHUs counanbHbIX YCNYr NocTaBLLUKaMU coLUanbHbIX YCNyr B
nonycraumuoHapHou chopme coumanbHoro obcnyxmeanus B CaHkr-Metepbypre

(c n3meHeHuamm Ha 17 aHeaps 2020 rona)
(penakums, gencteytowas ¢ 1 uong 2020 rona)

1. O6bLme nonoxeHus

1.1. Topsanok NpenocTaBNeHUs CouManbHbIX YCNYr MOCTAaBWMKaMM COUMANbHBLIX YCAyr B MONYCTaUMOHAPHOM
goopme coumanbHoro obcnyxusaHus B CaHkT-leTepbypre (manee - lNopsapok) paspabotaH B COOTBETCTBUM C
nyHkToM 10 ctatbun 8 n ctatbein 27 depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyXuBaHus rpaxiaH B
Poccuiickon denepauun” (panee - GenepanbHoiii 3akoH N 442-d3), a Takxe nyHKToM 9 ctaTtbn 3 3akoHa CaHKT-
Metepbypra ot 24.12.2014 N 717-135 "O coumanbHom obcnyxmBaHun Hacenerust B CaHkT-lMeTepbypre" (nanee -
3aKkoH).

1.2. CoumnancHoe obcnyXuBaHue B NONyCcTaUMOHAPHON hopme coumanbHOro obcnyxXmnBaHns BknoyaeT B cebs
[eATenbHOCTb N0  NPEefOCTABNEHMIO  COUMANbHbIX  YCAYr MOayyYaTensM CouuanbHbiX — YCNyr, MPU3HaHHbIM
HyXpalwnuMmucs B coumanbHoM  oOCnyXuBaHUKW, KOTOpas HampaBleHa Ha  YAyyWeHWe YCNnoBuA  UX
XN3HELesATENbHOCTU U (UNN) paclnpeHne KX BO3MOXHOCTEN camocTosiTeNnbHO obecrieymBaTb CBOWM OCHOBHbIE
XW3HEHHbIE MOTPEBHOCTN.

(MyHKT B pemakumn, BBeAeHHON B gencteue ¢ 15 uoHa 2017 roga noctaHosneHvem [NpasutenbctBa CaHKT-
MeTepbypra ot 9 moHs 2017 roga N 436, pacnpocTpaHseTcsi Ha NPaBOOTHOLWEHUS, BO3HMKWKe ¢ 01.01.2017. - Cwm.
npeaplaylyo peaakumio)

1.3. MepeyeHb coumnanbHbIX YCNyr, oKasbiBaemblX B MONYCTaLMOHAPHOW (DOpMe coumanbHOro o6CnyXunBaHus
nocTaslwmkammn coumanbHbix yenyr B CaHkT-lMeTepbypre, yTBepxaeH 3akoHoM (aanee - [epeyeHb ycnyr).

1.4. CoumanbHble ycnyrn B HOHyCTaLlI/IOHapHOIZ popme coumanbHoro O6C)'Iy>KI/IBaHI/IF| npenocTasnAarTCAaA UX
nony4yatensam B onpenesieHHoe BpeMs CyTOoK C nepunonamm ﬂpe6bIBaHI/I$I [0 4YeTblpex 4acoB 1 CBbille YeTblpeX 4acoB.

1.5. [Ing npemocTaBneHns couuanbHbiX YCnyr B MONyCTauMOHapHOW hopMe coumanbHOro o6cnyXuBaHus
rpaxgaHuH nnv ero 3akKoHHbIM NpeacTaBnTens (fanee - npencrasuTenb) NogaeT B NMUCbMEHHOW UM SNEKTPOHHOW
doopMe 3asBneHne O MNpPenoCTaBfeHMM coumnanbHbIX YCNyr, COCTaBNeHHoe Mno hopMme, YTBEPXOEHHON MNpuKasoM
MuHncTepcTBa Tpyna v coumanbHoi 3awmtbl Poccuiickolh ®@epepaummn o1 28.03.2014 N 159H "O6 yTBEpPXAEHUN
(POpMbl  3asiBieHMs] O NpPemoCTaBNeHUn coumanbHbix ycnyr" (manee - 3aseneHue), B CankT-MNeTepbyprckoe
rocyapcTBEHHOE KaseHHoe yypexpaeHume "LleHTp opraHusauum coumanbHoro obcnyxueaHus" (oanee -
YupexaeHue).

(Ab3au B pepakuuu, BBeoeHHoW B neicteme ¢ 15 moHs 2017 roma noctaHoBneHnem lMpasuTtenbctBa CaHKT-
Metepbypra ot 9 uioHs 2017 roga N 436, pacnpocTpaHseTcs Ha MpPaBOOTHOWeEHWS, Bo3HuKwKe ¢ 01.01.2017; B
pelakuuuv, BBeLeHHol B neicteue ¢ 1 uons 2019 rona noctaHosneHueM lMpasutensctea CaHkT-MeTepbypra ot 26
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despang 2019 roga N 85. - CM. Npeablayllyo penakumio)

Ab3aL 0ononHUTeNbHO BKAYeH ¢ 15 nioHs 2017 roga noctaHoBneHueM MNpaButenoctea CaHkT-MNeTepbypra oT
9 moHsa 2017 roga N 436, pacnpocTpaHseTcs Ha NpaBoOOTHOWEHMWS, BO3HUKWMe ¢ 01.01.2017; ucknoveH ¢ 1 mons
2019 rona - noctaHosneHve MNpasutenbctea CaHkT-MNeTepbypra ot 26 goeBpans 2019 roga N 85. - CM. npenbloywyto
penakumio.

3asBneHne MoxeT ObiTb nepefaHo B YypeXOeHue B pamMkKax MeXBeOOMCTBEHHOro B3aVMOLEWCTBUS B
COOTBETCTBMM CO cTaTbenn 14 depnepanbHoro 3akoHa N 442-P 3.

(A63au mononHMTENbHO BKOYeH ¢ 1 mona 2020 roga noctaHoBneHuem lMpaeutenbctea CaHkT-MeTepbypra ot
17 aneaps 2020 roga N 8)

1.6. 3asiBneHne 1 JOKyMEHTbI, ykasaHHble B pasgene 5 Mopsiaka, B TedeHne natv paboymx AHel ¢ fatbl nogadv
3asB/IeHMsI paccMaTpuBatoTCs YUpexXaeHNEM.

PeweHve o0 npenocTaBneHuM rpaxgaHaMm CpPOYHbIX COUManbHbIX YCAyr B NOAycTauumoHapHoW dhopme
coumanbHoro ob6cnyxnBaHns NpUHMMaeTcsl YUYpe X AeHneM B AeHb NOCTYNEHNS 3asiBNeHusI.

(MyHkT B pepakuun, BBEeAeHHOW B peicTteme ¢ 1 uwona 2019 roga noctaHosneHuem lpasutenbctea CaHkT-
MeTepbypra ot 26 cpeepanst 2019 roaa N 85. - CM. NpeablayLlyo penakumio)

1.7. Mpwu onpeneneHnn HeobXoOMMbIX rpaXX4aHUHY BUOOB U KONMYECTBA CouManbHbIX YCNyr, NPpeaoCcTaBsieMblX B
nonycTauuoHapHoOi hopMe coumanbHOro 0BCNyXMBaHWSA, B LENSX COCTaBAEHWS WHOVBUAYaNbHOW MpPOrpamMbl
npenocTaBneHns counanbHbiX YCNyr (oanee - MHAMBMAyanbHas nporpamMma) yunTbiBalOTCA HYy X 4aeMOCTb nonyyarens
coumanbHbIX YCNyr B NONYYEHUU TakuX YCNyr, XxapakTep OBCTOSATENbCTB, KOTOPbIE YXYAWAT WAN MOFYT YXYOWUTb
YyCNoBUS €ero XW3HeOesaTeNbHOCTW, OueHKa YCNOBWUA XWU3HEeLeATeNbHOCTU rpaxpgaHuHa (WHOvBuayanbHas
noTpebHOCTb B COLManbHbIX YCAyrax), pEKOMeHayeMblii Habop coumarnbHbIX YChyr B pa3pese (popM coumanbHOro
o6CcnyXnBaHUS, BUOOB COUMAaNbHbIX YCAYr W KaTeropuii monyyatenei coumanbHbix ycnyr B CaHnkT-MNeTtepbypre,
yTBEPXAeHHbIA KomnteTom mno couuwancHoii nonutuke CankT-MNetepbypra Ons LaHHOW kKaTteropuu nonyyatenei
coumnanbHbIX YCNyr, a TakXXe 3aK/ioYeHVEe O BbIMONHEHUN UHAVBMAYANbHON NporpamMmbl (Mpy NOBTOPHOM 06paleHnm
rpaxgaHuHa).

(A63au B penmakuun, BBeaeHHon B meiictene ¢ 1 mons 2020 roga noctaHosneHvem lpaentensctBa CaHKT-
Metepbypra ot 17 siHBaps 2020 rona N 8. - CM. npeabioyllyo penakumio)

Mopsimok onpeneneHnst MHAMBMOYaNbHOW NOTPEOHOCTUN B coUManbHbIX yCnyrax nonyyaTtens coumanbHbiX yCcnyr
yTBepxaaetcs Komutetom no coumanoHoi nonutmke CaHkT-MeTtepbypra.

(AB3au oononHUTENbHO BKtoYeH ¢ 15 mioHa 2017 roga noctaHosneHueM lMpaesutensctea CaHkT-MNeTepbypra ot
9 nioHa 2017 roga N 436, pacnpocTpaHaeTcs Ha NpaBooTHOWeEHWS, BO3HMKWKe ¢ 01.01.2017)

1.8. MNMonyyatenu coumanbHbIX YCNyr BpaBe y4acTBOBaTb B NMPABOOTHOWEHUSX MO NPEfOCTaBNEHUIO CoLManbHbIX
ycnyr B MO/yCTauUMOHApHOW (oopMe coumanbHOro 06CNnyXuBaHWA NMYHO UMM Yepe3 npenctasuTens. MNpu aToM
NINYHOE yyacTue B NPaBOOTHOLWEHMSIX MO MONYYEHUIO COLManbHbIX YCNYr nonyyYaTenein coumanbHbiX YCAyr He nuwaeTt
UX Npaea UMeTb NpeacTaBUTENS.

1.9. WHoopmmpoBaHue rpaxpaH, MpPU3HaHHbIX HYXOAOWUMMUCA B MONYCTaUMOHAPHOM  COLMANbHOM
obcnyxmBaHuM, 0 Nopsake NpefocTaBneHns counanbHbix yenyr, lNepeyxe ycnyr ocylecTBNseTcs HenocpeacTBEHHO
B MOMELEHNAX MOCTaBLWMUKOB COLMANbHbBIX YCyr, OKasbiBaOWMWX coumanbHble yCnyrn B NOAycTauMoHapHON goopme

counanbHOro 0o6CnyXuBaHUS, C WCMNONb30BAHWEM SNEKTPOHHOW WM TENedOHHOW CBSA3M, WHAOPMALMOHHO-
TENEeKOMMYHUKaUMOHHOM ceTn "VIHTepHeT", NHbIMM 061enoCTyNHbIMK criocobamu.

2. CtaHpapT coumanbHbIX yCnyr

2.1. CoumanbHble ycnyru B nonyctaumoHapHoli ¢hopMe coumansHoro obcnyxneaHus ¢ nepuonom npebbiBaHus
[0 YeTbIPEX YacoB MPELOCTABNAOTCA:

rpax.gaHam noXunoro Bo3pacTa;

VHBaNMaam TPynoCrocoB6HOro Bo3pacTa;
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OeTaM-nHeannnam,
OeT4aM paHHEero Bo3pacTta;

HEeCOBEPLIEHHONETHUM, HaxOOAWNMCS B TPYOHOW >XWU3HEHHON cutyauum u (I/IJ'II/I) B couunanbHO oOnacHoM
NONOXEHNN;

HECOBEpPLEHHONETHUM MaTepsiM ¢ MnaaeHuamm (ot 0 o 1 roga) v HeCOBEPLIEHHONETHUM BEPEMEHHBIM;

fMuam 13 yucna LeTer-cmpoT U aeTteit, ocTaBlwmxcs 6e3 noneyeHus poauTtenei, B Bospacte oT 18 oo 23 ner,
Haxo4sWnMCS B TPYOHOM XUSHEHHON cuTyauuu;

CeMbsIM, HaxogAWMMCA B TPYOHOW >XWU3HEHHOW cuTyauuu wu (I/II'IVI) B counanbHO OMacHOM nNOJIoXeHun, C
HeCcOBEepPLWeHHONETHUMN OEeTbMI;

XEHLWWHaM, HaxoJAWMMCs B TPYAHOW XU3HEHHOW CUTYauun;

CEMbSIM, MPUHSBLIMM HA BOCMUTAHME B CEMbIO AETEN-CMPOT 1 AETEN, OCTaBWUNXCS 6e3 NoneyYeHns poamTenei;

BY-nHuLpoBaHHbLIM rpaxaaHam 1 4neHam ux cemen;

rpaxngaHam, 3aB/CUMbIM OT NCUX0aKTUBHbIX BELECTB;

rpaxzaHam 6e3 onpeneneHHoro Mecta XuTenbCTBa;

nuuam, oTobIBaIOWMM YrONOBHOE HakasaHue, He CBS3aHHOe C nuweHneM cBoboabl, UM 0CBOOOX AEHHbIM U3 MECT
nvweHns csoboabl.

(MynkT B pepakumn, BBeneHHo B geicteme ¢ 1 mona 2020 roga noctaHosneHveM [Mpasutensctea CaHKT-

Metepbypra ot 17 siHBaps 2020 rona N 8. - CM. npeabiayllyto penakumio)

2.2. CoumanbHble ycnyru B nonycraumoHapHol ¢oopMe coumansHoro obcnyXumeaHus ¢ nepuonom rnpebbiBaHus
CBbIlWE YeTbIPEX YACOB NPENOCTABNSATCA:

rpaxaaHam noXxmunoro Bo3pacra;
VHBaNMaam TPynocrnoco6HOro Bo3pacTa;
LeTSM-UHBaNuoam;

HEeCOBEPLIWEHHONETHUM, HaxOOAWNMCS B TPYOHOW >XWU3HEHHON cutyauum u (I/IJ'II/I) B coumanbHO oOnacHoM
NONIOXEHNN;

rpaxgaHam 6e3 onpeneneHHoro Mecta XnUTenbCcTtBea,

nuuam, oTobIBaOWMM YroNOBHOE Haka3aHue, He CBS3aHHOE C NuWweHneM cBoboabl, UM 0CBOBOX AEHHBIM 13 MECT
nvweHns csoboabl.

(MyHKT B pepakuumn, BBeaeHHoW B feicTteme ¢ 1 uona 2020 ropa noctaHoeneHnem [pasutensctea CaHkT-
Metepbypra ot 17 sHBaps 2020 rona N 8. - CM. npeabioyluyo penakumio)

2.3. CocTaBs coumanbHbIX ycnyr, NpenocTaBnseMblx B NONyCTaUMOHAPHON hopMe coumanbHOro obcnyXmBaHns,
BK/IlO4As OMMCaHme coumanbHbIX YCNyr B paspese BUAOB COLMabHbIX YCNyr, ykadaH B NpUnoXeHun K Mopsaky.

CpouyHble coumnanbHble ycnyru B nonycTaumoHapHoi oopMe couuanbHOro obcnyXunBaHns NpenocTaBnsoTcs B
cooTBeTCTBMU ¢ COCTABOM CPOYHbIX COUManbHbIX YCNyr, NPefoCTaBNSeMblX MOCTaBLMKaMM COUMANbHBIX YCNyr B
CankT-lMNeTepbypre, yTBEpX 4EHHBIM HACTOSILUM MOCTAHOBNIEHNEM.

(A63ay pononHNTenbHO BKOYEH ¢ 15 nioHs 2017 roga noctaHosneHnem Mpasutensctea CaHkT-MNeTepbypra ot
9 uioHa 2017 ropa N 436, pacnpocTpaHseTcs Ha NpaBoOTHOWEHMUS, BO3HMKWwue ¢ 01.01.2017)

2.4. CocTaB couvanbHbIX YCNyr, NPefoCTaBNsEMbIX B MOMYCTALMOHAPHOW (DOPME coumanbHOro obcnyXmnBaHms,
BKNto4as ux obbeMm, B paspes3e BUOOB couUManbHbIX YCAYr W KaTeropuini nonyyaTtenei couuanbHbIX YCnyr,
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popmupyeTcsa 1 yTBepxaaetca KomuteTom no coumanbHoin nonutrnke CaHkT-MNeTepbypra.
(MyHkT B pepakuun, BBeneHHoW B feicteBrne ¢ 11 Hos6ps 2016 rona noctaHoBneHneMm lMpaeutenbctea CaHKT-
MeTepbypra ot 9 Hos6psA 2016 roga N 987. - CM. NpeabloylLy0 penakumio)

2.5. CouwnanbHble ycnyrm B MONYCTALMOHAPHOW hopMe coumanbHOro o6cnyXuBaHUS MPenOCTaBNAOTCA
nonyyaTeno couunanbHbiX YCNyr B CPOKW, OMpPefeneHHble B WHAMBMAYalbHOW MporpaMMe W [OroBope O
NnpefoCcTaBNeHMN CouManbHbIX YCNyr, 3akl4YaeMoM MeXAy MOCTaBWMKOM COUManbHbIX YCAYr W rpaxgaHuHOM
(NpencTaBuTeneM) (manee - [OroBOP); CPOYHbIE coUMAnbHble YCNyrn - B CPOKW, 0BYCNOBMEHHbIE HYXAaEeMOCTbIO
nonyyatens coumanbHblX yCnyr (HEMeAneHHO).

2.6. lNMonywesble HOpMaTUBbI PMHAHCMPOBAHWSA COLMalbHbIX YCNyr, OKasbiBaeMbIX B MONycTaUMOHapHoW oopme
coumanbHOro 06CNyXUBaHWS, €XEerogHo paccuutbiBaloTcd KOMWTETOM MO  SKOHOMMYECKOW MONUTUKE W
cTpaternyeckoMmy nnaHuposaHuio CaHkT-letepbypra C y4yeTOM MeETOOMYECKMX pPEeKOMeHJauuii no pacyety
noaylesblX HOPMATMBOB (PMHAHCUMPOBAHWS COUManbHbIX YCNYr, YyTBEPXAEHHbIX NocTaHoBneHueM [lpaButenbcTea
Poccuinckon ®epepaumm ot 01.12.2014 N 1285, B cooTBeTCTBUM C [NepeyHeM yCnyr u Ha OCHOBaHUMN PACCYUTaHHbIX U
yTBEepXAeHHbXx KomutetoM no coumanbHoi nonutuke CaHkT-MeTtepbypra HopMaTuBHbLIX 3atpart  (HOPM
pacxof0BaHNs PECYPCOB) Ha oKasaHue coumnanbHbIX YCIyr.

MopyweBble HOpPMATMBbLI (PMHAHCUPOBAHMS COUMANbHbLIX YCNYr YCTaHaBNMBAKTCA B pacyeTe Ha OLHOro
nony4yaTtens coumanbHbIX YCNyr, BKOYEHHbIX B MepeyeHb ycnyr.

BennunHa nogywesbiX HOPMATMBOB (PMHAHCUPOBAHNS COLUMANbHbBIX YCAYr Ha o4yepenHo (OMHaHCOBLIA rog 1 Ha
nnaHoBbI nepuod yTeepxaaetca KOMATETOM MO 9KOHOMWMYECKOW MOANTUKE W CTpaTtern4yeckoMmy nnaHuMpoBaHuo
CaHkT-lMeTepbypra exeroaHo 0o 15 HOsSIOPS Tekylwero OMHAHCOBOro roaa.

(MyHkT B pepakuun, BBeAeHHOW B peicTteme ¢ 1 uona 2020 roga noctaHosneHuem lMpasutensctea CaHkT-
MeTtepbypra ot 17 sHBaps 2020 roga N 8. - CM. npeabiayllyto penakumto)

2.7. OCHOBHbIMK MokasaTensamu, ornpenensrlwmMMn KayecTso coumanbHblX ycnyr B nonycraunmoHapHow doopme
coumanbHoro oﬁcnyxmaava, ABNAOTCA:

rokasaTtenu, xapakTepusywme yaoBNeTBOPEHHOCTb CoUManbHbIMK YCayramy nosiydateneidi coumanbHbIX yCnyr
(Hanpumep, 4MCno OBOCHOBaHHBLIX Xanob, 4YMCNO MONOXMTENbHBIX WAM OTpUUATENbHLIX OT3bIBOB O paboTe
nocTasLuKa coumanbHbIX YCnyr);

HanM4yne 1 COCTOSIHNE LOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMM MOCTaBWUK COLMANbHbBIX YCNYr OCyWeCTBASeT
NesATeNbHOCTb B Coepe MOnyCcTauMoOHapHOro coumanbHOro obcnyxuBaHus (yctae (MONOXEHWE); PYKOBOACTBA,
npaeuna, WHCTPYKUMW, MeToauKu paboTbl C mosiyyaTensMu coumanbHbiX YCNyr U COBCTBEHHOW HOesiTENbHOCTU;
aKCMnyaTauMoHHble OKYMEHTbl Ha 060pyaoBaHWe, Npubopbl 1 annapaTypy; MHbIe LOKYMEHTbI);

YMCNEHHOCTb Mofny4YaTeneil coumanbHbiX YCAYr, OXBaYyeHHbIX CouMarbHbIMU YClyramy y LaHHOro nocTaBlmka
coumanbHbIX YCNyr;

DOCTYNHOCTb  YCNOBUA  pa3MelleHns MNOCTaBWMKOB COUManbHbIX yCcayr (B TOM  4ucne AOCTYNHOCTb
npenocTaBneHnsl coumanbHoro o6CnyXuBaHUS AN WHBANWMAOB W APYrUX NWUL C YY4E€TOM OrpaHuyeHuin unx
XU3HELEATENBbHOCTN);

YKOMNNEKTOBAHHOCTb WTAaTa NocTasLWmKa counanbHbIX yCnyr cneunannctamm n nx KBaJ'II/ICpI/IKaLI,I/IFI;

HanM4ue cneumnanbHOro 1 TEXHNYECKOro ocHalleHusi (obopyaoBaHme, Npubopsbl, annapartypa U T.4.) NOMeLLEeHW
nocTaslmMKa coumanbHbiX YCnyr;

COCTOsIHWE MHCbOpMaLMU O MOPSAKE WM Mpasunax NpPenoCcTaBNeHUs coumanbHbIX YCAyr B MOnycTauMoHapHOM
oopMe coumanbHOro obcnyXnBaHus;

MOBbIWEHME KayecTBa coumalbHbIX YCnyr u 3MEKTUBHOCTM UMX OKasaHus (onpegensietcss ucxogsl U3
MEPOMNPUATWA, HaMpaBfEHHbIX HA COBEPLWEHCTBOBAHME OEATENbHOCTM MOCTaBWMKA COUMAnbHbIX YCAyr npu
NpeaocTaBieHNN coLmanbHbIX YCNyr).

2.8. lMpu oueHke kayecTBa couManbHbIX YCNyr B MONYCTaLMOHAPHON (hopMe coumanbHOro obcnyXuBaHus
NCMoNb3yoTCa Cneayowme Kputepuu:
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NnoONHOTa npenoctaBneHnsa couunanbHbIX ycnyr B COOTBETCTBUAM C Tpe6OBaHVI$IMI/I ,EI,GIZCTByFOI.IJ,GFO
3akoHOOaTeNnbCTBa,;

CBOEBPEMEHHOCTb MpPeaoCTaBfieHUs coumanbHbIX YCNyr, B TOM YMCHE C Y4Y4EeTOM CTENeHu HyXOaemMocTu
nonyyaTtens counanbHbiX YCNyr;

pesynbTaTUBHOCTL  (3DCPEKTUBHOCTE)  MPEOOCTaBNEHUs  coumanbHOM  ycnyru  (YNy4ylweHue  yCroBWiA
XUN3HELEATENBHOCTU NONyYaTENs coUmanbHbIX YCRyr).

2.9. MNokasatenu kadvectsa NPeAOCTaBNEHWNS COUMANbHbIX YCNyr B MOMyCTaUWOHAPHON OpMe couManbHOro
06CnyXMBaHUS 1 OLEHKA pe3ynbTaToB MX NPefoCTaBNEHUS MOCTABIUMKAMK COLMANbHBLIX YCNyr OnpeaensoTcs no
pesynbTataM nNpenoCTaBNEHUS COUMANbHbIX YCAYr MPUMEHUTENbHO K KaXAoMy KOHKPETHOMY nonyyartento
coumnanbHbIX yCnyr.

2.10. YcnoBusi npenocTaBneHnsl coumanbHbIX YCIyr B MOJlyCTauMOHapHOW doopMe coumanbHoro obcnyXmeaHust
OnpenensaiTcs B COOTBETCTBMM C YC/IOBUSMMW, YCTAHOBJMIEHHbIMW OEWCTBYIOWNM 3aKOHOOATENbCTBOM, C Y4YETOM
YCNOBMWI, YCTAHOB/IEHHbIX MNOJTy4aTENO COUMasbHbIX YCNYr B MHOUBMOYANbHOWN NporpamMMe 1 LOorosope.

2.11. MNpwn nony4yeHUn coumanbHbIX YCNyr B MONyCTaUMOHAPHON oopMe coLmManbHOro 06cnyXusaHus nonyyatenm
coumnanbHbIX yCNyr UMetoT Npaso:

Ha yBaXWUTENbHOE N N'YMaHHOE OTHOLWEHNE;
Ha BbIGOP MOCTaBLUMKA COUMabHbIX YCNYT;

Ha nonyyeHve OecnnatHO B [HOOCTYMHOW cpopMe WHGOpMaUMM O CBOMX MpaBax W 0053aHHOCTSAX, BuAax
coumanbHbIX YCNyr, cpokax, MOPSOKe W YCNOBUSX WX NPEeLOCTaBNeHus, Tapudax Ha 3T yCnyr u mx CTOMMOCTH,
BO3MOXHOCTU NOJSIyYEHWs 3TUX ycnyr 6ecnnaTHo;

Ha O0TKa3 OT npenoctaBNneHns counanbHbIX yCNyr;

Ha obecnevyeHue yCJ'IOBVII7I I'Ipe6bIBaHVI$| B OpraHm3aumsax coumanbHOro O6C)'Iy)KVIBaHVI$|, COOTBETCTBYHOWMNX
CaHNTaPHO-TUrNEeHN4YeCKnMm Tpe6OBaHVI9IM, a TakXxe Ha Hagnexalumn yxon;

Ha cBODOJHOE MOCeleHUe NPencTaBUTeENnsMW, agBokatamu, HoTapuycamm, NpeacTaBUuTEeNSaIMN OBWECTBEHHbIX U
(UAM) WHBIX OPraHM3auMii, CBSIWEHHOCTYXUTENSMU, a TakXe POACTBEHHVWKAMU W OPYrMKW NMuamym B OHEBHOE U
BEYEPHEE BPEMS;

Ha KOHMAeHUManbHOCTb MHGOOpMaLUKM NMMYHOrro Xxapakrepa, CTaslleil U3BECTHOW NPy oKasaHun yCnyr;
Ha 3aWnTy CBOUX NpaB N 3aKOHHbIX NHTEPEeCOB, B TOM 4YUCNe B Cy,ﬂ,e6HOM nopsagke.

2.12. Tonyyatenb coumanbHblXx ycnyr o6si3aH CBOEBPEMEHHO B TMWCbMEHHON POpMe WHGOPMUPOBATb
nocTaBlmMKa coumanbHbIX yenyr 06 naMeHeHnn o6CToAaTeNbCTB, 06yCNOBMBAOWMX NOTPEBHOCTL B NPEAOCTaBNEHNM
coumnanbHbIX ycnyr B NONycTaunMoHapHO hopMe coumanbHOro 06cnyXnBaHus.

3. Onnara npepocTaBNeHUs couunanbHbIX YCnyr

3.1. CoumanbHble ycnyru B MonycTaumMoHapHOW doopme coumanbHoro obcnyxusaHust B CaHkT-leTepbypre
NpeaocTaBsoTCS NOCTaBWMKamMy coumanbHbix yenyr 6ecnnaTtHo, 3a nnaTy Wamn YaCcTUYHyto nnaTy B COOTBETCTBUM CO
ctatbel 7 3akoHa.

PeweHune 06 ycnoBusix okasaHus coumanbHblX YCnyr B MONYCTALMOHAPHOW (DOPME coumanbHoro obcnyXusaHus
(becnnaTHo, 3a nnaTty WM YacTUYHYIO MnaTty) MPUHMMAETCS MOCTaBLWMKOM COLManbHbIX YCNYyr Ha OCHOBAaHWU
NpeacTaBnseMblX MonyyaTenem coumanbHbIX YCnyr (NPeLCTaBUTENEM) LOKYMEHTOB C Y4eTOM CpedHeaylWeBOoro
noxoza nonyyaTtens coumanbHbIX YCIyr, BENMYMHBI MPOXMTOYHOIO MUHUMYMa, YCcTaHoBNeHHOro B CaHkT-MeTepbypre,
a Tak>Xe TapugoB Ha coumarbHbIe YCNyri.

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
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Pacuet cpenHenyweBoro noxoga B OTHOWEHWW MOAyvYaTtens coumanbHbiX YCAYr, 3a WCKYEHUEM nuu,
yKasaHHbIx B nyHkTe 3.2 [lMopsgka, NpovM3BOAMTCS HAa HdaTy obpalleHWs U OCYLWECTBNSETCA B COOTBETCTBUM C
noctaHoeneHvem [lpaBuTtenbctea Poccuiickon depepaummn ot 18.10.2014 N 1075 "O6 yTtBepxaeHun [Npasun
onpeneneHns cpenHenyweBoro noxoha [Ans npenoCcTaBleHWs coumanbHbiX ycnyr 6ecnnaTtHo" Ha OCHOBaHWU
cBedeHuii (MHGopMaumMmM) O CoCTaBe CeMbW, Hanuuum (OTCYTCTBUM) [OXOO0B YNEHOB CEMbWM UAN  OAMHOKO
NPOXMBAIOWEro rpaxaHrHa u NpUHaANeXalem M (eMy) MMyLWeCTBe Ha NpaBe COBCTBEHHOCTH.

3.2. CoumanbHble ycnyrm B MONyCTaUMOHAPHON doopMe coumanbHOro o6CnyXuBaHUs NPenocTaBnaloTCs
6ecnnaTHo:

HecoBepLWEeHHONETHUM OeTAM;

nvuaMm, nocTpagasWmMM B pe3ynbTare  4Ype3BblYalHbIX  CUTyauuid, BOOPYXEHHbIX MEXHauMOHaNbHbIX
(MEX3THMYECKUNX) KOHMNNKTOB;

pPOaNTENSM (3aKOHHbBIM MPEACTABUTENSM) HECOBEPWEHHONETHUX OETEN, HAXOOSAWMUXCH B CoumanbHO ONacHOM
NONOXEHNM;

(AB3au oononHUTEeNbHO BKtoYeH ¢ 11 HosI6pst 2016 ropa noctaHoeneHueM Mpasutensctea CaHkT-MNeTepbypra
0T 9 Hos16ps 2016 roaa N 987)

nMuam 13 yucna peTei-cupoT 1 aeTteil, ocTaBwmxcs 6e3 nonevyeHns poanTtenei, B Bospacte oT 18 o 23 ner;
(AB3au oononHUTeNbHO BKoYeH ¢ 20 sHBapst 2020 roga noctaHoBneHveMm lMpaeutenbctea CaHkT-MeTepbypra
oT 17 aHBaps 2020 ropa N 8, pacnpocTpaHAoLWMXCS Ha NPaBoOTHoOLWeHUs, Bo3HUKWKe ¢ 01.01.2020)

rpaxgaHam, CpenHenymeBon OOoX04 KOTOpbIX Ha Oarty 06paLIJ,eHV|$I 3a nojiy4yeHmem coumanbHbIX yCnyr Huxe
npe,ueanon BEMN4YNHbI WK paBeH npeueanon Benn4YnHe cpegHenywesoro pnoxonga nOnd npenoctaBneHud
coumanbHbIX yCcnyr 6eCI'IJ'IaTHO, yCTaHOBHeHHOVI B cTatbe 8 3akoHa.

3.2-1. B nonyctaunoHapHoin popMe coumanbHoro obcnyXusaHus npefnoctaBnsiotcs 6ecnnaTHo cnepyowme
BUIbl COLMANBHbIX YCNyT:

coumanbHO-NCUX0NornyecKue;
coumanbHo-nenarornyeckue;
counanbHO-TPyIO0BbIE;
coumanbHO-NPaBoBbIE;

yCnyrn B ULENaX MOBbIWEHNS KOMMYHWKATMBHOrO MOTeHUMana nonyyatene coumnanbHbiX YCAyr, MMEoWnX
OrpaHNYyeHnss Xn3HenesaTenbHOCTU, B TOM YUChe OeTen-uHBanmaos.

(MyHkT mononHWTEnbHO BKAOYeH ¢ 11 HosBps 2016 roga noctaHoBneHuem lMpaeutenbctea CaHkT-MeTepbypra
0T 9 Hos16p5 2016 roaa N 987)

3.3. CouwmanbHble ycnyru B nonyctaunoHapHor gpopme coLmanbHoro obcnyXmBaHms NnpeaocTaBnsaoTcs 3a nnarty
VAW YacTUYHYIO MnaTy, eCnu Ha AaTy obpalleHns cpenHenywWweBor OX0 NOoNyyaTens counanbHbiX yCnyr npesbiluaeT
npenenbHylo BENWYMHY CpelHedylWweBOro Aoxoda ANs NPenocTaBleHUs coumanbHbliX —ycnyr  6ecnnatHo,
YCTaHOBJIEHHYIO B CTaTbe 8 3akoHa.

3.4. Pa3mep exeMecs4yHOM nnathl 3a MpenocTaBleHMe coumanbHbiX YCNyr B MOAyCTauMOHapHOW dhopme
coumanbHoro 06CNYyXUBaHUS paccuUMTbIBAETCS HA OCHOBE TapuU(POB Ha cCouManbHble YCNnyru, ycTaHaBNMBaeMbIX
Komutetom no coumanbHoii monutuke CaHkT-MNetepbypra, HO He MOXET MpeBbllwaTb MNATUOECATU MPOLEHTOB
pasHULbl MeXAY BENVYMHON CPeHedyWeBOro A0oXo4a MonydYaTens CoumanbHbIX YCNyr W npefenbHOV BENMYUHOM
cpenHenyWweBoro LoxoAa Ans NpefoCcTaBNeHns coumanbHbX ycnyr 6ecnnaTHo, onpeneneHHomn B cTaTbe 8 3akoHa.

3.5. Mnarta 3a npepocTaBneHne coumanbHbiX YCNyr B MOAyCTaUMOHAPHON hopMe coumanbHOro obcnyXxuBaHus
B3MMaeTCs NOCTAaBLUMKOM COLManbHbIX YCNyr B nopsake, yctaHoBneHHoM MNpasutenscteom CankT-MeTepbypra.

(MyHKT B pepakuun, BBEeAeHHOW B JeicTtBue ¢ 6 uona 2016 ropa noctaHoeneHnem [pasutensctea CaHkT-
Metepbypra ot 30 noHst 2016 roga N 530. - CM. npeabioyLlyio peaakLmio)
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4, Tpe6OBa|-|m| K gedaTeNnbHOCTU NOCTaBLWUKa coUunanbHbIX yCnyr

4.1. TlocTaBWMKOM coumanbHbIX YCiyr, MpeaocTaBisieMblx B MONycTaUMOHApHONW doopMe coumanbHOro
obcnyxmBaHus (ganee - MOCTaBLWMK YCNyr), SABASETCS IOPUOUNYECKOE NMLO HE3ABMCUMO OT €ro OpraHM3aLMOHHO-
npaBoBOi POPMbI U (MNN) MHAMBUAYASbHbIA NPEeLNPUHUMATENb, OCYWECTBASWME counanbHoe obcnyXuBaHue B
nonycTauuoHapHoi popMe coumansHoro obcnyXXusaHus.

4.2. lesTenbHOCTb MOCTaBLMKa yCnyr OONXHA cOoOoTBeTCTBOBaThb TpeboBaHnam PenepanbHoro 3akoHa N 442-
®3, opyrux denepanbHbiX 3aKOHOB U MHbIX HOPMAaTWMBHBLIX MpasBoBbiX akToB Poccuiickon depepauun, 3akoHa, a
Tak>Xe MHbIX 3aKOHOB 1 MHbIX HOPMaTMBHbIX MPaBoBbIX akToB CaHkT-MeTepbypra.

4.3. MocTtaBwmk ycnyr obs3aH NpefoCTaBnsTb CouUMalbHble YCNyrM B COOTBETCTBMM C WHAMBUAYaNbHbIMU
nporpammamu 1 ycnoBusiMu LOroBOPOB Ha OCHOBaHUM TpeboBaHuii denepanbHoro 3akoHa N 442-D 3.

4.4. MMpu npenocTaBneHUM coumanbHbiX YCNyr B MONycTaUMOHapHOW bopMe coumanbHOro 06cnyXuBaHUS
MocTaBLWMK ycnyr 06s3aH:

cobnoaatb npasa Yenoseka u rpaXx JaHnHa;
obecneumBaTtb HEMPUKOCHOBEHHOCTb IMYHOCTU 1 6e30MacHOCTb NonydYatenein counansHbIX YCNyr;

obecrneumBaTb 03HAKOMMIEHVE MOMyYaTenei coumanbHelX yCnyr (NpencTaBuTenell) ¢ NpaBoyCcTaHaBNMBAOWUMUA
LOKYMEHTaMW, Ha OCHOBaHWM KOTOPbIX MOCTABWWK YCNYr OCYLWECTBNSET CBOK [LeATEeNbHOCTb U OKasbiBaeT
counarnbHble YCnyru;

obecneunBaTtb COXPaHHOCTb JINYHbIX Belen n ueHHocTen nonyaneneVl counanbHbIX YCNYT;

NPencTaBnsATb MojyyaTensiM coumanbHbIX YCNyr BO3MOXHOCTb MONb30BATbCA YCNyramu CBsI3W, B TOM 4ucne
VHPOPMALIMOHHO-TENEKOMMYHUKALVOHHOM ceTh "VIHTepHeT", NOYTOBOW CBS3N;

MHCPOPMUPOBATL MOMyYaTenein coumanbHblX YCAyr O npasBunax noXapHoi 6e30macHoCcTn, 3aKcnnyatauum
npenocTaBnsiemMbix NPrbopoB 1 06opynoBaHNS;

obecrneunTb MonyyYaTensMm coumanbHbIX YCAyr YCnoBusi npebblBaHUS, COOTBETCTBYIOWME CaAHUTAPHO-
rMrMeHNYeckM TpeboBaHNAM, a TakXe Haanexallmin yxon;

NCNOMHATb WHble 0053aHHOCTU, CBSI3aHHble C peanu3auveit npae nonyyatesneil coumanbHbIX YCnyr Ha
counanbHoe obcnyXnBaHume.

5. I'Iepeqel-lb AOOKYMEHTOB, Heob6xoauMbIX Ons npenocTtassieHUs counanbHbIX yCnyr

5.1. PelweHne 0 npenocTaBneHUn coumanbHbIX YCAyr B MONycTauMoHapHO oopMe coumnanbHOro obcnyxmBaHns
nprvHUMaeTcs Y4pexaeHneM Ha OCHOBaHUN Crnepyiowmnx JOKYMEHTOB:

(Ab3aL B pepakuuv, BBeLeHHon B peicteme ¢ 11 Hos6psa 2016 ropa noctaHoBneHwem lMpasutenbctBa CaHKT-
MeTepbypra o1 9 HosIbpss 2016 roma N 987; B penakuuu, BBeaeHHoW B Ageicteue ¢ 15 wuoHs 2017 ropa
noctaHoBneHnem [paButenbctBa CankT-MNetepbypra ot 9 wuoHs 2017 roma N 436, pacnpocTpaHsieTcs Ha
npasooTHoWeHNs, BO3HuUKWMe ¢ 01.01.2017; B pepakuun, BBeOeHHoW B pencteme ¢ 1 wwona 2019 ropa
noctaHoBneHvem [paeutenbctBa CaHkT-MeTepbypra ot 26 dpeBpans 2019 rogpa N 85. - CM. npegplayluyto
penakumio)

LIOKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTb NONyYaTeNs coLmanbHbIX YCAyr (NpeacTaBuTens);

LOKYMEHT, MOATBEPX AAOWNIA MONHOMOYMS NpeacTaBnTens (Npu obpalleHny 3a NoNyyYeHNeM coumanbHbIX YCayr
npeacTasvTens);
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IOKYMEHT, NOATBEPXAAKWMA MECTO XUTENbCTBA 1 (MNK) NpebbiBaHWS, (0aKTUYECKOro NPOXUBAHUS NonyYaTens
coumanbHbIX ycnyr (NpeacraBuTtens);

IOKYMEHTbI (CBeOeHNs), MoATBEepX AaoWme Hanmume y nonydatens coumnanbHbiX yenyr 06CTosTeNbCTB, KOTOpbie
yXyOWwaT WM MOryT yXyIOWWTb YCNOBUS €ro XWU3HeLesTeNbHOCTW, MOCAYXMBIIMX OCHOBAHWEM ONS MPU3HAHUS
rpaxmgaHuHa HyXJalowmmes B coumanbHblX YCnyrax B MOyCTauMoHapHON goopMe coumanbHoro obcnyxueaHus (B
TOM YuCne MEOQULMHCKOE 3akoyeHne, cogepxallee nHgopmaumio 0 MeAMLMHCKUX NoKasaHnsax K NpenocTaBneHunto
coumarnbHbIX YCNyr B MOJyCTAUMOHAPHOW popMe coumanbHOro o6CnyXMBaHUS B 4acTU HaIMyns OrpaHuyeHui
CrnocobHOCTM K camMooBCnyXMBaHMIO W MNEpeaBMXEHUIO, BblOAaBAaEMOE [OCYyAapCTBEHHbIMM  MeOULMHCKUMK
opraHu3auusiMu; HanpasieHne MeAVLMHCKON OpraHn3aunm, oKkasbiBarwer nannmaTMeHy0 MeINUMHCKYIO MOMOLb, O
HeobXoOMMOCTY NPenoCcCTaBNeHMs] CoLMabHbIX YCYT B NONycTaUMOHapHOW dhopMe coumanbHoro obcnyXxusaHms);

(A63ay B penmakuuu, BBeaoeHHol B meicteue ¢ 1 mons 2020 roga noctaHosneHuem [lpaeutenbctea CaHKT-
Metepbypra ot 17 sHBaps 2020 rona N 8. - CM. npeabioyluyo penakuumio)

absau ucknoyeH ¢ 11 Hosibps 2016 roja - noctaHoBneHue lMpasutenbctea CaHkT-MeTepbypra ot 9 Hosbps
2016 ropga N 987 - c™. Npeablayllyto peaakumio;

ab3ay ncknouyeH ¢ 11 Hosbpst 2016 roga - noctaHoBneHue Mpasutenbctea CaHkT-MNeTepbypra o1 9 HosA6ps
2016 roga N 987 - cM. npedblayllyio pegakuuio.

MpaxpaHnHoMm 6e3 onpefneneHHOro MecTa XWTENbCTBAa B Cnyyae OTCYTCTBMS MacrnopTa rpaxniaHuHa
Poccuiickon depepaunm npeacTaBnseTcs cnpaska o npueMe OOKYMEHTOB A1 0hopMaeHMs nacnopra rpaxaaHnHa
Poccuinickon depepaunn, BblgaHHas YNONHOMOYEHHbIM nodpasgeneHneM no sonpocam murpaumm MuHucTepcTsa
BHYTpeHHUux gen Poccuiickoin denepauun.

(AB3au oononHUTeNbHO BKoYeH ¢ 20 sHBapst 2020 roga noctaHoBneHvem Mpaeutensctea CaHkT-MeTepbypra
ot 17 aHBaps 2020 roga N 8, pacnpocTpaHAIoWmMXCa Ha NPaBoOTHOWEHNS, Bo3HMKwme ¢ 01.01.2020)

paxpaHe 6e3 onpeneneHHOro MecTa XWUTeNbCTBa He MPENCTaBNStOT HOKYMEHT, MOATBEPXAalowunii MecTo
Xntenbctea u (Mnun) npebbiBaHMsl, HaKTUYECKOro NPOXUBAHMS, a TaKXe OOKYMEHTbI, yKa3aHHble B ab3auax BTOPOM
N BOCbMOM HacToOSsIEro MyHKTa, B Cnyyae obpalleHusi 3a CPOYHOM COUManbHOM ycnyroi "okasaHue MoMowMn B
0POpMNIEHMMN N BOCCTAHOBMEHMM [OKYMEHTA, YAOCTOBEPSIOWEro NMYHOCTb, NUuaM B CryYyae OTCYyTCTBMS MecTa
XUTENbCTBA N CPEACTB K CYLECTBOBAHMIO.

(AB3au mononHUTeNbHO BKoYeH ¢ 20 sHBapst 2020 roga noctaHoBneHveM lMNpaeutensctea CaHkT-MeTepbypra
ot 17 aHBaps 2020 rona N 8, pacnpocTpaHaowmnxcs Ha NpaBooTHOWEHNS, Bo3HUKWKe ¢ 01.01.2020)

5.2. [okyMeHTbl, HeobxoOuWMble [ONS MPUHATAS pPEWEeHUs O NPenoCTaBNEeHMU CcouManbHbIX YCnyr B
nonycTauuoHapHoi (oopMe couuanbHOro o6CnyXuBaHWs, MNPEACcTaBASOTCS MofydYaTeneM coumanbHbIX yCnyr
(NpeocTtaBuTeneM) nNMYHO NMBO MNopnexar MNPeACTaBNeHUD B paMKax MeXBELOMCTBEHHOr0 WMHOPMAaLUMOHHOMO
B3aVMOLENCTBAS B COOTBETCTBUM C TpeboBaHusaMu cTtatbun 7 @PepepanbHoro 3akoHa "O6 opraHvsaumu
npenocTaBNeHNs rocyfapCTBEHHbIX U MyHUUMNANbHbIX YCnyr".

5.3. [lna nonyyeHusi coumanbHbIX YCNyr B NONyCTaUMOHAPHON (oopMe coumanbHOro obecnyXmBaHus nonyvatenb
coumanbHbIX ycnyr (NpeacTaBuTenb) AOMXEH NPeacTaBMTb NOCTaBWMKY COLUManbHbIX YCNyr cneayowmne AOKYMEHTbI:

LOKYMEHT, YAOCTOBEPSIOLLMIA IMYHOCTb MOJTyYaTensl coumanbHbIX YCayr (MpeacTaBuTens);

IOKYMEHT, MOATBEP X AAIOWNIA MONHOMOYMS NpeacTaBnTens (Mpu obpalleHny 3a NoslyYeHneM coumanbHbIX YCnyr
npeacTasuTens);

nHomenaoyanbHy nporpammy, 3a NUCKNKDYEHNEM CnyYas npenoctaBneHnsa CPOYHbIX CoOUMnanbHbIX YCNyr,

IIOKYMEHTbI, HeobxoaMMble NS ONpPefeneHnst CpefHenylWeBoro OoXo4a NOnyyaTens couuanbHblX YCnyr Ans
npefocTaBieHnNs coumanbHblX ycnyr 6ecnnatHo (OOKYMEHTbl O COCTaBe CeMbM MONyyaTens couuanbHbIX YCAyr,
JOKYMEHTbl 0 goxogax nofydaTtens coumanbHbIX YCNyr U YEHOB ero cembiu (cynpyra (cynpyru), pooutenen u
HECOBEPLEHHONETHNX AeTeN, COBMECTHO MPOXMUBAIOWMX C NONyYaTENEM COLMaNbHbIX YCYrT).

(MyHkT B pemakuun, BBeOeHHON B gericteue ¢ 15 uoHa 2017 ropa noctaHoBneHvem lMpasutensctea CaHKT-
MeTepbypra ot 9 utoHst 2017 roga N 436, pacnpocTpaHseTcs Ha NPaBoOOTHOWeEHWs, BO3HuKwKue ¢ 01.01.2017. - Cm.
npeaploylwyo pegakumio)
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6. I'Iperau.l.eHMe npenocrtassieHUs counanbHbIX yCnyr

6.1. OcHoBaHUSMU MpekpaleHnss NPeaoCTaBNEHNs CcoumManbHbiX YCNyr B MONycTauMoOHapHOW doopme
coumnanbHOro obcnyXvBaHus SBNSIOTCA:

NMMCbMEHHOE 3asiBNEHWE MnonyyaTens couuanbHelx ycnyr (npenctasuTtens) ob oTka3e B NPeLOCTaBNEHUU
coumarnbHbIX YCNyT;

OKOHYaHMe cpoka NpPenoCcTaBNeHUst coumanbHbIX YCNyr B COOTBETCTBUM C MHAUBUAYANbHON NPOrpaMMoii 1 (Unm)
UCTeYEHNEe CpoKa LeCTBNS NOroBopa;

n3meHeHne obcToaTenbCcTB, 0bycnasnvsaowmx NoTPebHOCTb NonyyYaTens coumanbHbiX YCyr B NpenocTaBneHmm
coumanbHbIX yCnyr B MOMyCTaUMOHapHON hopMe coLmanbHOro 06CnyXnBaHns;

(A63aL, pononHuTenbHo BkyeH ¢ 1 uong 2020 rona noctaHosneHveM lMpasutenbctea CaHkT-MeTepbypra ot
17 anBaps 2020 roga N 8)

HapyLeHne nonyyatenem coumanbHbiX yenyr (MpeacTaBmMTeNnem) ycroBuii, NpeaycMOTPEHHbIX AOrOBOPOM;

CMepr nonyanenﬂ counanbHbIX yCJ'IyF nnn nukeunagauunsa (nperameHme JJ,eﬂTeﬂbHOCTI/I) OpFaHI/I3aLI,I/II/I
coumnanbHOro o6¢cnyXnBaHUs;

pelweHne cyna o Nnpu3HaHun nony4artensa counanbHbIX yCcnyr 6e3BecTHO OTCYTCTBYHOWNM NN YMEPLLINM;
OoCy>XAeHue nony4dartensa counanbHbIX YCNyr K OTObIBAHUIO HaKa3aHus B BMnaoe nuieHuns CBO60,EI,bI.

6.2. lNocTaBWMK coumanbHbIX YCNyr BrnpaBe OTkas3aTb (MPMOCTAHOBUTL) MONy4YaTenio CouuasnbHbIX YCAyr B
NpefoCTaBNeHNN coumanbHbIX YCAyr B MONYyCTaUMOHAPHON (PopMe coumanbHOro 06CNyXMBaHWSA, B TOM 4ucne
BPEMEHHO, B Cllyyae HENpPencTaBNeHuUs MnonyyaTeneMm coumanbHblX YCnyr (npencTaBUTENeM) WHOMBUIOYaNbHOWA
nporpammsbl, BbIAAHHOW MOAyyYaTento CoumnanbHbIX YCAYr (3a WCKAYEHWEM cnyyYas npefocTaBleHUs CPOYHbIX
coumanbHbIX YCMyr), [HLOKYMEHTOB, HEeobXoOMMbIX ANsi OfnpedeneHust CpefHenyWeBOro A[oxona nonyvatens
coumanbHbIX YCNyr Ans npenocTaBNeHns coumanbHbiX yenyr 6ecnnaTtHo.

(MyHKT B pedakuuuv, BBedeHHon B Oeictene ¢ 11 Hosi6pst 2016 roma noctaHoBneHueM lNpasutenbctea CaHKT-
MeTtepbypra ot 9 Hos6psa 2016 roga N 987. - CM. Npeabloyly0 penakuumio)

[Mpunoxenune

Kk MNopsaky npenocTaBneHns coumanbHbIX
ycnyr NocTasluuKaMun coumanbHbIX yCnyr
B NONyCTaUNOHapHOR hopMe coumnanbHOro
obcnyxueanus B CaHkT-MeTepbypre

(B penakuunu, BBeAEHHOW B AelCTBUE

¢ 15 uioHa 2017 rona noctaHOB/IEHNEM
MpaButenbcTtea CaHkT-MeTepbypra

oT 9 uioHa 2017 roga N 436,
pacnpoCcTpaHsaeTCs Ha NPaBOOTHOLWEHWS,
BO3HuKwue ¢ 01.01.2017. -

CM. npeaplaylyto peaakumio)

CocTaB coumanbHbIX YCNyr, NpeaocTaBNsieMbiX NOCTaBLLUKaMU COLMaNbHbIX YCNyr B
nonycraunoHapHom doopme coumnanbHoro obcnyxusaHus B CaHkT-Metepbypre

(c n3meHeHuamMm Ha 17 aHBaps 2020 rona)
(pemakums, gencteytowas ¢ 1 uonsa 2020 rona)

N n/n | HavmeHoBaHve coumanbHOW yCnyru OnucaHmne coumnanbHOn ycnyru
1 2 3

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
NC «Kogekc: 6 nokoneHme» HTpaHeT
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1. CoumnanbHO-6bITOBbIE YCNYrY

1.1 | ObecneyeHre nnowanblo Xumblx MNpenoctaBneHne NOMeLEHNS B COOTBETCTBMU C YTBEPX AEHHbIMU
NMoMeLLeHNA B COOTBETCTBUN C HopMaTUBaMu N CaHUTAPHO-TUTMEHNYECKMIN HOPMaMu, a Takxe
yTBEP>XAEHHbIMU HOpMaTMBaMM TpeboBaHNAMU OOCTYNHOCTY A5 UHBANWMAOB Y MANoMOBUIbHbIX

rpynn Hacenexus
(MyHKT B penakumn, BBeaeHHoN B aencteune ¢ 1 mons 2020 roga noctaHosneHvem MNpasutenbctsa CaHkT-
Metepbypra ot 17 sHBaps 2020 ropa N 8. - CM. npeaplayluyto penakuuio)

1.2 | ObecneyeHne MArKM MHBEHTAPEM ObecneyeHre MArKMM UHBEHTAPEM (04eX L0, 00yBbiO, HATENbHBLIM
(omexpoii, 0byBblo, HATENBHbBIM 6enbeM, NoCTeNbHbIMU MPUHAANEXHOCTAMN) B COOTBETCTBIM C
6enbeMm 1 NocTenbHbIMK YyTBEPXAEHHbIMW HOpMaTMBaMm
NPUHALANEXHOCTSAMN) B COOTBETCTBMM
C YTBEPXAEHHbIMU HOpMaTMBaMm

1.3 | ObecneyeHrie NUTAHNEM COTTACHO ObecneyeHre NUTaHNEM B COOTBETCTBUM C HOpMamun obecneyeHuns
YyTBEPXAEHHbIM HOpMaTnBam nuTaHveMm, yTeepXaeHHoiMu Mpasutenocteom CaHkT-MNeTepbypra

1.4 |ObecneyeHne 6ecrnnatHblM ropsynm | Bblgaya rotoBoli ebl U (M) NPOAYKTOB BbICTPOro MPUroTOBNEHUS
nMTaHMEM MM HAbopPOM NPooykToB | NnbO NpenocTaBneHMe NPOLyKTOBOro Habopa

1.5 |lNomMouwb B ogesaHun 1 nepeogesaHuu | lMomolb B ogeBaHny (HagesaHue Ha nonyvyatens coumanbHbIX yCnyr
nnuam, He crnocobHbIM MO COCTOSIHWNIO |MOArOTOB/EHHOM B COOTBETCTBMU C LIEIbIO U MOrO4HBIMU YCIOBUSIMU
3[10pOBbS CAMOCTOATENbHO oaexbl, 06yBu, ronoBHoro ybopa); nomMolub B pasfieBaHnn (CHATHE
OCyLLeCTBNSATbL 3a cobolt yxon, C nonyyartens coumanbHblxX yenyr ogexasl, 06yBu, rofIOBHOIO

ybopa); noMolub B nepeoaeBaHnm

1.6 |CmeHa noarysHuKoB u CHATMe 1 yTunm3aums cnonb30BaHHOr0 NOAry3HuKa nnm
abcopbupytowero 6enbs nuuam, He  |abcopbupytowero 6enbs; NPoBeAEHUE rMIrMEHNYECKMX NpoLeayp
CnocobHbIM MO COCTOSIHUIO 300P0BbS | (06paboTka Tena nonyyaTens coumanbHbIX YCAYr BAaXHbIMU
CaMOoCTOSITENbHO OCYIECTBAATbL 3a candpetkamu, oymwanwmnMmn npenaparamn); HaaesaHue HOBOro
coboii yxopn, noarysHuka unu abcopbupyolero 6enbsi

1.7 |lNpepocTaBneHne rurmeHnYecknx YMbIBaH/Ee, NOMOLLb B CAMOCTOSATENbHOM YMbIBAHWM; NPUYEChIBAHME;
ycnyr nuuam, He cnocobHbIM No yxo[ 3a NonocTblo pTa, 3a ywamm, HOCOM 1 rnasamu (NMpoMbiBaHue);
COCTOSIHMIO 3[0POBbS rurneHmyeckas obpaboTtka pyk v Hor
CaMOCTOSATENbHO OCYLLECTBNATL 3a
coboi yxon,

1.8 |MyHKT ncknoyeH ¢ 1 mons 2020 roga - noctaHoBneHne MNpaentenbctea CaHkT-MNeTepbypra ot 17 sHBaps
2020 roga N 8. - CM. npeblayulyto penakumio

1.9 |OTtnpaska 3a cyeT CpeacTs MonyyeHne aeHeXHbIX CPeacTB OT NonyyaTens coumnasnbHblX YCiyr
nonyyatens counanbHbiX YCnyr Ha 0TNpaBKy NOYTOBOW KOPPECNOHAEHUMUN (B TOM YUCNE NOCHLINOK
NOYTOBOW KOPPECMNOHAEHLMN BECOM [0 CEMW Kr); OTrpaBKa NMo4YTOBOW KOPPECMNOHAEHUNN (B TOM

yncne NocblfIoK BECOM L0 CEMU Kr); OKOHYaTEeNbHbIV pacyeT C
nosiyyaTtenem coumanbHbIX yCnyr

1.10 |Ob6ecneyeHne KPaTKOBPEMEHHOMO CoBMeCTHOE NnaHMpoBaHWe C POAMTENAMMN (3aKOHHbIMU
npucMoTpa 3a 4eTbMU npeacTaBuUTENsMU) NpUcMoTpa 3a pebeHKoM (BeTbMu),

nnaHMpoBaHne MaplpyTa v BpeMeHu Nporykun; ConpoBoXaeHNe
pebeHka (MPUCMOTP, MOMOLLb B MPOBELEHUN FUTUEHNYECKNX
npouenyp (obpaboTka Tena pebeHka BNaxxHbIM1 candgpeTkamm,
ouvaKWmMMn NpenapaTamu), B NPUHATUN NEKapPCTBEHHbIX CPEACTB
(no pekomeHpaunsm Bpava), nepeonesaHue, becenbl, Urpbl); coop
pebeHka Ha Nporysnky (HaneBaHve BepxHen opexapl, 0bysw,
noaroToBKa TEXHUYECKUX CPeACTB nepedBnXxeHus (ona getemn-
nHBaNMoB nmbo AeTei ¢ orpaHNYeHHbIMY BO3MOXHOCTSIMUAY);
CONPOBOXAEHVE Ha nporynke pebeHka (neteit); nepeonesaHne
pebeHka (aeTeit) nocne Nporynku (B cnyyae Heo6xoanMocTH -
YyCTaHOBKA Ha MeCTO TEXHUYECKOro cpeacTea nepeasuxeHns)
(MyHKT B penakumn, BBeaeHHON B aencteue ¢ 1 mions 2020 roga noctaHosneHvem MNpasutenbctsa CaHkKT-
Metepbypra ot 17 sHBaps 2020 ropa N 8. - CM. npeaplayluyo penakuuio)

1.11 |MyHKT nckmoyeH ¢ 1 uona 2020 roga - noctaHoeneHue MpasnTtensctea CaHkT-MeTepbypra oT 17 sHBaps
2020 roga N 8. - CM. npefblayulyto penakumio

1.12 |[MNyHKT uckntoueH ¢ 1 mona 2020 ropa - noctaHosneHve Mpasutensctea CaHkT-MeTepbypra ot 17 siHBaps
2020 roga N 8. - CM. npebiayuyto penakumio

NC «Kogekc: 6 nokoneHme» HTpaHeT

JOKYMEeHT C U3SMEHEHUAMMU U LOMNOJIHEHUSAMU (HOBaFI penakuua


javascript:;

06 yTBEpXXAEHUY NOPAAKOB NPeLoCTaBeHNs COLMabHbIX YC/YT MOCTaBLLMKAMN COLMabHbIX ycnyr B CaHkT-MeTepbypre (c

N3MeHeHMsaMU Ha 1 ceHTA6psA 2022 roaa)
loctaHoBneHue lNpaButenbcTa CaHKT-leTepbypra ot 29.12.2014 N 1283

Ctpanumua 30

1.13 [MyHKT ucknioueH ¢ 1 mona 2020 ropa - noctaHosneHne Mpasutenoctea CaHkT-MeTepbypra ot 17 aHBaps
2020 roga N 8. - Cm. npeablayulyo penakumio

1.14 |[NyHKT uckntoueH ¢ 1 mona 2020 ropa - noctaHosneHne Mpasutenoctea CaHkT-MeTepbypra ot 17 siHBaps
2020 roga N 8. - CM. npeblayuyto penakumio

2. CoumanbHO-MeOULIMHCKUNE yCnyru

2.1 |KoHcynbTMpoBaHue no coumanbHo- BbisiBneHve coumnanbHO-MeaMUMHCKMX NPo6eM, CTOAWMX nepenq

MeZVLMHCKMM BOMpocam nosy4yartenem coumanbHbiX yenyr; paspaboTka ons nonaydyarens
coumanbHbIX YCNyr pekoMeH4aLmni no peweHnio CToSWmMX nepes HUm
coumanbHO-MeaULMHCKNX Npobniem; npuenedYeHue (B cnyyae
Heobx0AMMOCTU) Ncuxonora (MPU ero HanMYuM) K KOHCYy nbTauusm no
counanbHoO-MeauUMHCKM npobnemMam nonyvaTens counanbHbIX
YCNyr; KOHCYTbTUPOBAaHME Mo BONPOCaM rMrmeHbl NUTaHns u
Xunuwa, n3basneHust ot n3bbITOYHOro Beca, BPELHbIX MPUBbIYEK,
KOHCYnbTUpoBaHue no sonpocam BNY-nHdekunm

2.2 |CuctemaTunyeckoe HabnoaeHue 3a OcBefomMneHve 0 CaMOYyBCTBUN; M3MEPEHME TEMMEPATYPbI,
nonyyaTenem coumanbHbIX yCnyr B apTepuanbHOro AaBneHns nonyyaTens counanbHbiX YCNyr;

Lensx BblSIBNEHNS OTK/IOHEHWIA B BbISIBIEHUE U OTCNEXMBAHNE N3MEHEHWNIA COCTOSIHUS 300P0BbS
COCTOSHUM €ro 340p0OBbS nonyyaTtens counanbHbiX YCAYr No BHEWHEMY BMIY 1 CAMOYYBCTBUIO

2.3 |BbinonHeHue npouenyp, cBA3aHHbIX ¢ [C y4eTOM MHANBMAYANbHbBIX MEANLIMHCKMX MOKa3aHWii
opraHusauuen yxoga nuiuam, He pekoMeHzauumin Bpaya (no Mepe HeobXoAMMOCTH): HANOXeEHNE
CNOCO6HbIM MO COCTOSIHUIO 3[0POBbS | KOMMPECCOB, BLINOMHEHNE NEPEBSA30K, BbINONHEHNE OYNCTUTENBbHBIX
CaMOCTOSITENbHO OCYLWECTBNATL 3a KNU3M, HaknagblBaHe ropYnyHNKOB
coboi yxon,

(MyHKT B pepakuuun, BBeaeHHon B gencteme ¢ 20 aHBaps 2020 roga noctaHoeneHvem [pasutenbcTea
CaHkT-lMeTepbypra ot 17 aHBaps 2020 roga N 8, pacnpocTpaHsoWmXCcs Ha NPABOOTHOWEHWUS, BO3HMKLWNE C
01.01.2020. - C™. npeabloylyo pefakumio)

2.4 |O6ecneuyeHune nprvema nonyyatenem |PasbsiCHEHUE nonyyaTento coumanbHbiX yenyr cnocoba npvema u
coumanbHbIX YCNYr IeKapCTBEHHbIX | [03bl IEKapPCTBEHHbIX CPEACTB B COOTBETCTBUN C Ha3HAYEHUEM
CpencTB B COOTBETCTBUN C Bpaya; obecneyeHne npmema nekapcTBEHHbIX CPEACTB, B TOM YnCne
Has3HayeHveM Bpaya 3akanbiBaHue Kanesb, HaHeceHne Masel B cly4yae HeBO3MOXHOCTH

CaMOCTOSATENbHOr0 UX NPUHATUSA (3aKanblBaHUs, HAHECEHNS)
nosyyaTenem coumanbHbIX yenyr
(MyHKT B pepakuuun, BBeaeHHon B geincteme ¢ 20 aHeaps 2020 rogma noctaHosneHvem [pasutenbcTea
CaHkT-MNeTepbypra ot 17 aHeaps 2020 ropa N 8, pacnpocTpaHSAoLWMXCS HA NPABOOTHOWEHUS, BO3HUKLWNE C
01.01.2020. - C™. npeaplayllyio peaakumio)

2.5 |lMpoBeneHne MeponpusaTui, MpoBeneHue Hecen 0 300POBOM 06pase XU3HW, NMUTaHWN,
Harnpas/fieHHbIX Ha PopMUpoBaHmne cobnofeHnn caHnTapum, npocunakTke n n3basneHnm OT BPeOHbIX
300poBoro obpasa XusHu npuBblyek; obecrneyeHne nonyyaTens coumanbHbIX yCayr

MHGOPMALMOHHBIMY MaTepuanamy o 310pPOBOM 06pase XUusHu (npu
HanMunn); oceelleHne BONPOCOB afanTtauum, B TOM Ynucne
BO3PaCTHOI peabunutaumm
(MyHKT B penakumn, BBeaeHHoN B aencteune ¢ 1 mons 2020 roga noctaHosneHvem MNpasutenbctsa CaHkKT-
Metepbypra ot 17 sHBaps 2020 ropa N 8. - CM. npeaplayluyto penakuuio)

2.6 |MNpoeeneHne neyebHo- Bbibop chopMbl NpoBeaeHns nevyebHo-0340POBUTENBHbBIX U
03[0POBUTEIbHBIX MeponpuaTHli (B | peabunmTaumoHHbIX (a4anTaunoHHbIX) MEPOMNPUSITIIA
TOM 4nChe C UCNOMb30BaHMEM (MHOMBMAOyanbHble, rPyNMnoBbie); pa3paboTka B COOTBETCTBUM C
peabvnutaunoHHoro o6opynoBaHns) | MeaMUMHCKMMU NOKa3aHMsIMU U COCTOSIHMEM 3[0POBbS NosiyyaTens

coumanbHbIX YCNyr TeMaTtvkn 1 NnaHa 3aHATUA Ans nonaydyarens
coumanbHbIX YCAyr; NOAroToBka HeobXo4MMOro LSl OpraHnsaumm
paboTbl UHBEHTAPS U peabunmMTalLMoHHOro 0bopyLoBaHUS;
opraHusauus n NpoBeaeHne Nporynkn, neyebHom uskynbTypbl,
domsronpouenypbl, 3aHATUS HA TpeHaxepax, NposeaeHne
npouenyp Maccaxa; NpoBefeHMe NHbIX Ne4ebHO-0340POBUTENbHBIX
MepOonpuUsATUIA B COOTBETCTBUM C MEOULMHCKUMM NOKA3aHUSAMUA 1
COCTOSIHMEM 3[0,0POBbS MONyYaTENS COUMANBHBIX YCAYr
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2.7

[MpoBeneHne 3aHATMIA NO aAanTUBHON
OU3NYECKOom KynbType

N3yyeHne nnyHOro gena nonyvyarens coumanbHbIX yCnyr,
pPe3ynbTaToB ANArHOCTUKU 1 PEKOMeHOauunii cneunanncTos; Belbop
goopM 1 MeTooB paboTbl C NonyYyaTenem coumanbHbIX YCNyr;
NnpoBeeHne 3aHATU Mo afanTUBHON OU3KYNbTYpe, NedyebHo
PU3KYNbTYPE M CNOPTMBHBIX MEPONPUSTUIA, CNOCOBCTBYOWMNX
OOPMMPOBAHNIO N COBEPLLEHCTBOBAHUIO OU3NYECKUX, MCUXNYECKUX,
PYHKLIMOHANBHbBIX U BONIEBLIX KAYECTB 1 CriocobHOCTER nonyyartenei
coumanbHbIX ycnyr

2.8

CaHunTapHas obpaboTka (obpaboTka
BOJIOCUCTbIX MOBEPXHOCTEN Tena
Oe3nHduuMpylowmMmMy pactsopam oT
neavikynesa, noOMbIBKa)

OkasaHve coumnanbHO-rMrMeHNYECKMX YCIyT C Y4ETOM
WHAMBUAYaANbHBIX MEAMLMHCKMX NOKasaHuil; 06paboTka BONOCUCTbIX
MOBEPXHOCTEN Tena Ae3VHMPULMPYIOLLMMK PacTBOpamm ot
neaukynesa; noMbiBka

3. CoumanbHo-Ncuxonornyeckue ycnyru

3.1

CouuanbHo-ncmxonornyeckoe
KOHCYNbTUpoOBaHve (B TOM Yncne
CeMeNHOEe KOHCYNbTUPOBaHWE)

BbisiBNieHre ncuxonornyeckmx npobnem, CToswmx nepeq
nonyyatenem coumanbHbIX YCYr (BHYTPUCEMENHbIE, OETCKO-
pPOAUTENbCKNE, MEXTMYHOCTHBIE, CYNPY>XEeCKne, NHbIE OTHOLWEHMNS);
pa3bsCHEHNEe Nony4yaTesnto coumanbHblX YCnyr cyTy Npobnem u
onpeneneHne BO3SMOXHbIX MyTen ux pelweHns; onpeneneHne
obbema 1 BUOOB NPennonaraeMoi NnoMoLwm B yCNoBUsSIX
opraHusauuy coumanbHoro obcnyXrBaHus; okasaHve counanbHo-
NCUXONOrMYeCcKOM NOMOLLM NONyYaTento coumnanbHbIX YCNyr B
PacKpbITUM U MOBUN3ALUK BHYTPEHHMX PECYPCOB, PELIEHNN 1
NpodMNaKkTUKN CoLManbHO-MCMXONOrn4ecknx npobnem; coaencreme
B OKa3aHWn UHOWN NCMXONOrM4eCcCKom noMoLun, He BXOOSWEN B
KOMMNETEHUMIO OpraHM3auny coumanbHoro obenyXmnBaHus

3.2

CouwnanbHO-NCUX0NOr n4eCcKni
natpoHax

(MyHKT B pepakuun, BBeaeHHoN B fenctene ¢ 1 mong 2020 roga noctaHosneHuem MNpasutensctea CaHKT-
Metepbypra ot 17 sHuBaps 2020 ropa N 8. - CM. npeaplayilyto penakuuio)

ObecrneyeHrie CBOEBPEMEHHOTO BbISIBIEHUSI CUXOIOMMYECKOro
LMCKOMAPOPTA, IMYHOCTHOFO (BHYTPUIMYHOCTHOrO),
MEXJIMYHOCTHOIO KOHAPINKTA 1 APYTMX CUTyaUuii; CUCTEMATNYECKOe
HabnoaeHne 3a NCUX0NOrMYECKUM COCTOSIHEM 30POBbS
nonyyatens coumanbHbIX YCyr; okasaHue Nncuxosiornyeckon
nomowm (Npu Heo6Xo0AMMOCTH); B3aNMOAENCTBME C NoNyYaTenem
coumanbHbIX YCNyr B LIeNsX KOPPEKLMM NOBELEHUS; MPOBEAEeHNE
LloBepuUTENbHbIX 6ecen; HaxoX AeHVe anbTepHaTUBHBIX NyTel
BbIXO4a U3 KOHM MK THBIX CUTYaLMiA; NPUBNIEYEHNE NPOPUIBbHBIX
crneumanucTos (Mpu Heob6xoaAMMOCTN)

3.3

[MpoBeneHne coumanbHo-
ncnxonorn4ecknx TPeHHros

MeToanyeckas paspaboTka NnporpamMmbl TPEHUHTa; NPOBEAEHNE
LUMKNa TPEHWHra; CHATNE NOCNeACTBUIA NCUXOTPaBMUPYIOLWMX
CUTYaUMiA, HEPBHO-MCUXNYECKMX HANPSXEHWIA; BbipaboTka yMEeHWi 1
HaBbIKOB, COLMaNbHOM afanTaumm K CoO34aBLWnMCS YCIOBUAM
npoXxwuBaHus; 0TpaboTka HOBbIX NPMEMOB 1 CNOCO60B NOBELEHUS;
aHanUTUYeCcKuiA 0TYET MO UTOraM TPEHWHIa; NPOBEAEHNE rPYNMOBbIX
(MHaMBMAYanbHbIX) NCUXONOrNYECKUX TPEHUHIOB, ayTOTPEHUHT (He
6onee 10 YenoBek); NpoBeAEHNE rpPynnoBbIX oopm paboThl,
Hanpas/ieHHbIX Ha MPeofoNeHne HeraTuBHbIX NOCNenCcTBUNA
3abonesarunst BUY-uHdbekumein ons noebiweHns counanbHo-
MCUXONOrM4eCcKoro CaMoyyBCTBUS, YCTpaHeHne TPEBOr 1 cTpaxa 3a
bynylee 1 HEPBHO-NCMXNYECKON HanpsixeHHocTy BNY-
NHPULIMPOBAHHOIO U YJIEHOB €ro CeMbU

4. CoumanbHo-neparornyeckume ycnyru
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4.1

KoHcynbTrpoBaHve nonyyartens
coumanbHbIX ycnyr u (nnm)
Hnuxaiiero oKpyXeHus nonyyatens
coumanbHbIX yCnyr no Bonpocam
coumanbHoi peabunutauum

[eicTBMs Npy NpeaocTaBNeHUM coLmanbHO-Nenarormnieckmx ycnyr
nony4YaTensiM coumanbHbIX YCNyr, OTHOCSWMMCS K Ntoboii kateropum
rpaxaH: BoisiBneHve npobnem nonyyarens coumanbHbIX yCnyr
nyTem cobecefoBaHns C HM, C Er0 OKPY>XXEHWUEM, C Nearorammu
06pa3oBaTenbHOro yYpeX AeHNUs U T.4.; KOHCY b TUPOBaHMWE Mo
Bonpocam TpebyemMoro HanpasneHNs counanbHon peabunmtaumy;
paspaboTka Ans nonyyaTens coumanbHbIX yCnyr u (Mnv) ero
6nvxaniwero oKpyXeHns peKoMeHaauuii Nno peLweHnio BONpocos,
CBSI3aHHbIX C coumanbHol peabunutaumnein. deicteus npu
npefoCcTaBeHNN CoLManbHO-Nefarormyeckmx ycnyr nonyyatento
coumanbHbIX yCNyr, SBASIOWEMYCS HECOBEPLIEHHONETHUM PEOEHKOM:
KOHCY/IbTMPOBaHWE POAVTENEN MO BONPOCaM NPaBUIbHOMo
nepemelleHuns pebeHka, 0by4eHne nx NCMONb30BaHMIO CneunanbHbIX
npucrnocobnexunii Ans nepemelleHnst pebeHka; KOHCY b TMpPOBaHMe
poavTenei No opraHnsaumny AOCTYNHON Cpeapbl B AOMALIHNX
ycnoBusix ans mobunbHoctn pebeHka; paspaboTka pekomeHaauunii u
KOHCY/IbTMpOBaHWe Bnuxanwmx poacTBEHHUKOB MO N3MEHEHMWIO
OKPY>XeHMst (Pr314eCcKOro, CEHCOPHOr0) B LEENSIX CO3LaHNS
IOCTyMHoW 1 6e3onacHoi cpeapbl ans pebeHka; obyyeHne
6nxanwmx poLCTBEHHUKOB criocobam pasBuTUSl HABLIKOB
NOBCEAHEBHOM XU3HN pebeHKa, a TakXe NCMOoNb30BaHUIO
BbIGpaHHbIX CNOCO60B KOMMYHUKALIMW; COLEVCTBIE B OpPraHu3auum
UrpoBOWi Cpelibl U cpelbl ANs NPOAYKTUBHON fesaTenbHOCTH pebeHka

4.2

CounanbHo-neparormyeckas
Koppekuus, Bkndasa guarHoCTuky m
KOHCY/ibTUpOBaHNE

CounanbHo-cpenoBas AnarHoCTUKa; coumanbHo-negarornyeckas
OnarHocTuka; ConencTeme B KOopamMHaLmMm CUCTEMHOrO BOCNPUATUS
NPOCTpPaHCTBa; NPOBeAeHNE OLUEHKN BANSHNSA OKpYXatollen cpeabl
(cbmsnyeckoit, coumanbHOW, CEHCOPHOI) Ha akTUBHOCTb pebeHka;
cocTaB/ieHne NHAMBUOYyanbHOM NporpaMMbl na passmMTNS HaBblKOB
NMoBceHEeBHOW XN3HM pebeHka; cocTaBeHne Nporpammsl
NPOMUIaKTUKN pasBUTUA BTOPUYHBIX OCIOXHEHWA; NnpoBeaeHne
KOHCYNbTauuMi 3aKOHHbIX NpeacTaBuTenen nonyyaTens counanbHbixX
yCnyr no ero agantauum n MHTerpauumn B obwecTso

4.3

CouwnanbHo-nenarormyeckuii
naTpoHax

OpraHunsaums n ocylecTBNEHNE COUMANbHOro NaTpoHaxa u
JomalHero conpoBOXAeHUS; counanbHO-nefarornyeckni
naTpoHax oby4yatowmxcsl B NpodeccnoHanbHo-peabnnmtaumoHHOM
yuypeXaeHNn; CONPOBOX AEHNE CEMENHO-BOCNUTATENbHOM FPynnbl;
counanbHO-negarornyeckoe ConpoBoXAeHne nonydarens
coumanbHbIX YCNyr Ha peabunuTaurMoHHO-NOArOTOBUTENbHbIX
Kypcax; noceleHne ceMbyh 1 06cnenoBaHne XuanwHo-6biTOBbIX
YCNOBWIA; BbISIBNIeHNE OeTCKO-POAUTENbCKUX Npobnem;
nnaHMpoBaHue N NpoBeaeHne KOPPEKLMOHHbBIX MEPOMNPUATUIA;
KOHCYNbTUPOBaHME NonyyaTens coumanbHbIX yCAyr no Bornpocam
BOCNUTaHUA AeTei, HopManusaunm ceMeriHbliX OTHOWEHWIA;
B3avMogericTere ¢ 06paszoBaTeibHbIMM, MELMLMHCKUMA U NHBIMU
opraHusaumsamm

4.4

O6yyeHne poanTENbCKUM CPYHKLMSM

BbisicHEHVE CTENeHN BNaaeHns pOANTENSMY HaBblkamm obLwero
yxona 3a pebeHKoM; Har nsiaHoe 06y4YeHre Npak TMYEeCKMM HaBblKam
OCYLWeCTBNEHNS NpoLenyp oblero yxoaa, Npw BbINONHEHUN
KOTOPbIX Y POAUTENEN BO3HUKAIOT 3aTPYLHEHMSI; OLIEHKA YCBOEHWSI
POAMTENSIMW BHOBb NPMOBPETEHHBIX HABBIKOB 0OWEro yxona

4.5

Ob6yyeHne maTepu co3aaHN
counanbHo-6bITOBOI cpeapbl Ans
pa3BuTus pebeHka

BbisicHEHVE CTENeHN BNaaeHns Matepbio HaBblkamu obuiero yxona u
pasBnTusa pebeHka; HarnsigHoe obyyeHrne NpakTUYecKM HaBbikam
OCyLWeCTBNEHNS 06LWero yxona u passntus pebexHka, npu
BbIMO/IHEHWUN KOTOPbIX Y MaTepy BO3HMKAIOT 3aTpyAHEHNS; 0ByyeHne
HECOBEPLIEHHONETHEN MaTEPU CaHUTAPHO-TUTMEHNYECKUM HaBbIKaM;
OLiEHKa YCBOEHMSI MaTepbio BHOBb NPMOOPETEHHBIX HABBIKOB MO
CO3[aHuIo coLmanbHO-ObITOBOM cpelpl AN pa3BuTust pebeHka
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4.6 |KoHcynbTupoBaHue 6anxaiiwero KoHcynbTupoBaHme no Bonpocam opraHmM3aumm XnsHu
OKPY>XeHusi pebeHka rno passuTmio HecoBepLIeHHONeTHero; noabop MeToan4eckoro MaTepunana;
UrpOBOW 1N NPOAYKTUBHOWA KOHCY b TUPOBAaHWE Mo BOMPOCaM BO3PaCTHbIX 0COBEHHOCTE
NesTenbHOCTU pasBuTns pebeHka
4.7 |KoHcynbTnpoBaHue no opraHunsaumm |OueHka oblwero ypoBHSl NOArOTOBKU HECOBEPILEHHONETHEro Mo
y4ebHol fesiTeNnbHOCTH OCHOBHbIM NMpeaMeTaM LWKOJIbHOM NPorpamMMbl; KOHCY b TUPOBaHME Mo
HECOBEPLWEHHONETHErO B OMALHNX  |opraHn3auun y4ebHo nesTeNbHOCTN HECOBEPLIEHHOIETHENO B
YyCNoBusIX IOMaLHUX YCNOBUAX; OKa3aHne NoMoLm B NOAFOTOBKE WKObHbIX
3a4aHuii; NPOBELEHNE OLEHKMN YPOBHS NOArOTOBKW abUTYpUEHTOB;
conencTBue B opraHnsaumm obyyeHns Ha nomy pebeHka-uHBannaa;
coaeinicTBue B opraHnsauum obyyeHusi pebeHka-uHsannna
4.8 |Ob6yyeHre NpakTNYeCcKnM HaBbIKam BbisicHeHVe cTeneHy BnafieHns poACTBEHHKAMM MoNyyaTenst
oblero yxona 3a TsXenobofbHbIMK | coumManbHbIX YCyr HaBblkamm obLliero yxoaa; HarnsigHoe obyyeHne
nonyyatensiMu coumanbHbIX YCnyr, NMpakTUYeCcKM HaBblkaM OCYLLECTBNEHUS NpoLlenyp obwero yxona, B
rnonyyaTensiMm coumanbHblX yCnyr, BbINOJIHEHWMN KOTOPbIX Y POACTBEHHMKOB BO3HWKAIOT 3aTPYOHEHUS;
VMEIOWUMN OrPaHNYEHUS OLleHKa YCBOEHUSI pOACTBEHHUKAM/ BHOBb MPUOBPETEHHbIX HABbIKOB
XN3HEeOesTeNbHOCTI, B TOM Ynche 3a |oblwero yxona; npmeneYyeHne Heobxoammblx CneumanncToB ons
DeTbMU-UHBaNNAAMM 06y4eHns poACTBEHHIKOB, OCYLIECTBASIOWMX YXO4 3a NoydyaTenem
coumanbHbIX ycnyr
4.9 |lMpoBeneHve noronegnyeckunx N3yyeHune nuyHoro mena nonydyatens coumanbHbIX YCNyr,
3aHATUI pPe3ynbTaToB OMArHOCTUKM U peKoOMeHAaUui crieunanncTos;
npoBefeHne Nnoroneanyecknx 3aHsITuiA; oLeHka pesynbtaTta
NPOBEAEHHbIX 3aHATUM
4.10 |OpraHusauvsi nomowm pogutensm u | VIHdpopMmpoBaHme 1 KOHCY b TUPOBaHKe Mo BOMpOocaM opraHu3aumm
WHbLIM 3aKOHHbIM MPeaCcTaBUTENAM MoMoLM POANTENSIM U MHBIM 3aKOHHbBIM NPEeACTaBUTENSM OeTeil-
neTel-MHBannaoB, BOCMMTHIBAEMbIX | MHBaNMOOB; COOP MCUXOMOrMYeckoro aHaMHesa; BbisiBfieHne
noMma, B 06y4YeHun Takmx geTei MCUXONOrnYeckux Npobnem, CToswWwmxX nepeqd nonyyatenem
HaBblkaM caMoobCnyXunBaHus, coumanbHbIX YCNyr; CoOUuManbHO-NCUX0NorMyeckas onarHocTuka um
o6LeHus, HanpaBleHHbIM Ha obcnengoBaHne NMYHOCTU pebeHka-nHBanMaa; oueHka OCHOB
pasBUTUE NUYHOCTYU XN3HeaesTeNbHOCTY, HABbIKOB caMoobcnyXmBaHus; obpaboTka u
aHanms coumanbHO-NCUXONOrMYECKUX OMarHoCTUYECKUX JaHHbIX U
OLIEHKM OCHOB XW3HeaesTeNbHOCTH; pa3paboTka Nporpammbl
opraHM3auun NOMOLLM POANTENAM U NHBIM 3aKOHHbIM
npeacTaBuTensm aeTei-uHBannaoB, BOCNMTLIBAEMbIX OMA, B
obyyeHnmn Taknx OeTei HaBblkaM caMooBCyXMBaHUS, 0BLeHNs,
HanpaB/ieHHbIM Ha Pa3BUTNE NNYHOCTM; OpPraHn3aums NpoBeaeHus
3aHSATUI C POAMTENSAMM UM UHBIMW 3aKOHHBLIMI NMPEOCTaBUTENSIMU;
peanunsaumsi nporpammbl peabunmtaumm nHeanuaa -
MCUXONOrnyeckas NMoMollb CeMbe MHBaNMaa, POANTENSM U UHbIM
3aKOHHbIM NPeACcTaBUTENSIM AeTel-MHBaNMa0B, BOCNNTbIBAEMBbIX
noma, B 06y4YeHUn Takmx geTel HaBblkaM CaMooBCy XNBaHUS;
OCyLWeCTB/IeHNe ANHAMMNYECKOro KOHTPOS peann3aummn nporpamMmbl
peabvnntaumm; nonbop MeToan4Yeckoro Mmatepuana ons
DanbHeiwel KOPPEKUMOHHON paboTbl ¢ pebeHKOM-MHBaNNLOM B
CeMbe; oueHKa 3P PeKTMBHOCTM NPOBELEHHBIX MEPOMPUSTUIA,
OCPOpPMIEHUNE 3aKNOYEHMS 0 BUaax, popmax n obbemax
NpOBEOEHHbIX MEPOMNPUSATIIA 1 06 Nx pesynbTaTax; paspaboTka
pekoMeHaauuii (BbIMMCHOM anNnKpu3)
4.11 | dopmmpoBaHmne NO3NTUBHbIX OnpeneneHne NHTEPECOB U YMEHWIA monyYaTens coumanbHbIX yCnyr
MHTEpecoB (B TOM ync/e B cgpepe Ha OCHOBE OMarHocTvK; Bbibop dhopm 1 MeToaoB paboTel ¢
nocyra) nony4yaTtenem coumnanbHbIX YCNyr; B3aMMooencTeme ¢
opraHusauusmmu (bnaroTeoputesbHble POHIbI, My3eu, TeaTpbl,
61bnMoTeEKM, MApKK pasBneyeHnii u T.4.): paspaboTka KoHLeNuum
COBMECTHOW 0esTeNbHOCTU (3HAaKOMCTBO, Noadbop TeMbI,
IOrOBOPEHHOCTb O BCTPEYe, KONMYecTBe nonyyaTenei coumanbHbIX
yCnyr, BPEMEHW, Aate NpoBeneHNs MePONPUSTUAS); COCTaBNEHNe
nnaHa MeponpusiTuiA, HanpaeneHHbIX Ha POPMUPOBaHNE
MO3UTKBHbIX MHTEPECOB (B TOM YMC/e B cgpepe Aocyra) C y4eTom
BO3pacTa nosyyatens coumanbHbIX yenyr
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[MpoBeneHve 3aHATUI B
COOTBETCTBMU C pa3paboTaHHbIM
WHOMBUIOYaNbHbLIM COLMANbHO-
negarormyeckmm naaHoMm (CEHCopHoe
pasBuTue, NpeaMeTHO-NpakTnyeckas
nesiTeNbHOCTb, coumanbHo-6biToBast
opveHTaums, N304esTEeNbHOCTb, apT-
Tepanud, unrposas nedaTeNnbHOCTb,
My3blKanbHble 3aHATUS, CNIOPTMBHbIE,
OCYroBble, 9KCKYPCUOHHbIE
MeponpusaTmns), B TOM Yncne
rpynnoBbIX

Momoub B BEIGOpE BUAa 3aHATWIA B COOTBETCTBUM C MHTEpecamu,
CMOCOBHOCTAMU 1 BO3MOXHOCTSMM nonyyarensa coumanbHbIX yCNyr;
npuvBeYeHre cneuman1cToB Mo TeMaTrke 3aHsATUit; onpeneneHne
OpraHn3aLNOHHbIX MOMEHTOB; Noa6op HeobxoauMOro MaTepmana
LN NPOBEAEHUS 3aHSTWI. BbisSIBNeHne MHTePeCcOoB 1 CKNOHHOCTEN K
Pa3nMyHbIM BUAAM AeATENbHOCTU; BLIOGOP OOPM 1 MeToL0B paboTh
C nonyvyartenem coumanbHbIX YCnyr; noMolb B Beibope Buaa
0edaATenbHOCTMN B COOTBETCTBUM C MHTepecaMn N BOBMOXKHOCTAMU
nony4yartens coumanbHbIX YCNyr; NpoBeAeHNe 3aHSATU,
HanpaseHHbIX HA pa3BnUTUe ABUratTefibHbiX HaBblKOB pe6eHKa;
NpoBeOeHNe 3aHATUIA, HanpaBNeHHbIX Ha PasBUTre
KOMMYHUKATUBHbIX HaBblKOB pe6eHKa; peanunsauunga nporpamMmbl No
PasBUTUIO HABLIKOB NOBCEAHEBHOM XMN3HW (caMmoobenyXunBaHue,
urpa, 4OCyr); NPoBeAEHNE 3aHATUIA MO KOPPEKLMU coLmanbHO-
negarornyeckon 3aWuileHHOCTU; NPoBeAeHNe B COOTBETCTBUN C
nHTEepecamu, CMoCOBHOCTAMU 1 BO3MOXHOCTAMU nonyyarens
coumanbHbIX YCNyr 3aHATUIA (CEHCOPHOE pa3BuTue, NpeaMeTHO-
npakTunyeckas nesatesibHOCTb, COLI,I/Ia)'IbHO-6bITOBaﬂ opuneHTauuns,
n300eATeNbHOCTb, apT-Tepanud, nrposas OeaTeNibHOCTb,
My3blKalbHble 3aHATWA, CNOPTUBHbIE, OOCYroBble, 9KCKYPCUOHHbIe
MEpPOoNpUSATKS), B TOM YMCNE FPYMNOBbIX - AN MNOXMUIbIX

4.13

OkasaHue nomowm B 0by4eHun
HaBblkaM KOMMbIOTEPHOWA
rpaMoTHOCTH

OnpepneneHne ypoBHS HABBIKOB KOMIMbIOTEPHOM FpaMoOTHOCTH;
BbIGOP hopM 1 MeTOA0B PaboThl C NONyYaTENEM COLMANBHBIX YCAYT;
KOMMNEKTOBaHWE rpynn Ons 3aHATUA B COOTBETCTBUM C YPOBHEM
coumanbHOM NOAroTOBAEHHOCTU, UHAMBMAYANbHBIMU IMYHOCTHbIMU
0COOEHHOCTSIMM MOoNyyaTens coumanbHbIX YyCNyr; NpoBeaeHme
3aHATWIA B rpynnax ¢ y4eTOM YPOBHS HABbIKOB KOMMbIOTEPHOM
rpaMoTHOCTM y noslyyaTeneld coumanbHbIX YyCnyr; NpoBeaeHne
WHIMBUAYaNbHBIX KOHCY NbTaLWii

414

OpraHnsauus gocyra (B TOM yncne
COMPOBOXAEHNE Ha
COLMOKY b TYPHbIE MEPONPUSTUS)

(MyHKT B penakumn, BBeaeHHON B aencteue ¢ 1 mong 2020 roga noctaHosneHvnem MNpasutenbcrea CaHkKT-
MeTtepbypra ot 17 aHBaps 2020 roga N 8. - CM. npenblayiuyo peaakumio)

OpraHuzauus u npoBeaeHNe 3aHATUIA NO AeKopaTUBHO-
NpWKNagHOMy TBOPYECTBY; OPraHn3aumns 1 NnpoBeaeHne 3aHaTuin no
TaHUeBa/lbHO-ABUraTelbHON Tepanun, XyaoXeCcTBEHHOW
camonesTenbHOCTU; opraHu3auus knybos no nHTepecawm;
opraHusauus 1 NpoBeAeHUe Nekunii, CEMUHAPOB; NPOBeaEHNE
3aHATWIA 1 6ecen MO MOBLIWEHNIO YPOBHS 00LWei KynbTypbl
nonyyaTtens coumanbHbIX YCNyr; OpraHn3auns NpoBeLeHMs!
KOHKYPCOB TBOPYeCKOro Mactepctea. OpraHmaaums Bble3noB Ha
3aropoaHble nporynku. OpraHnsaums 1 NnpoBeneHne CnopPTUBHbIX
MeponpusATuin. OpraHm3aumns u NPoBeLeHNE KYNbTYPHO-MACCOBbLIX U
[OCYroBbIX MeponpusiTuii. OpraHnaaunst NoceLLeHNs Ky b TypPHO-
MAaCCOBbIX U LOCYrOBbIX MEPOMPUSATUIA B yUPEX LEHNSAX
COUMOKY b TYPHOW HanpaBneHHocTn. ConpoBOX AeHWE Ha
COUMOKYNbTYpHblE MeponpuaTns. OpraHmsaums nepeBoskm
nosnyvatenen coumanbHbIX YCNyr K MECTY NPOBEAEHUS MEPOMNPUSTUS

5. CoumanbHO-TpynOBbie yCnyru
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5.1

MNpoeeneHne meponpuaThii No
MCNONMb30BAHUIO TPYOOBbIX
BO3MOXHOCTEN 1 06y4eHNIO
OOCTYMHbIM NPOGECCUOHANBHbBIM
HaBblkaM

N3yyeHne aHaMHe3a, anvkpn3sa, 3HaKOMCTBO C IMYHOCTHbIMU
0COBEHHOCTSIMM Mony4YaTens coumanbHblX YCNyr, BbiSIBIEHNE ero
WHTEpecoB, CKJIOHHOCTEN K pa3nuyHbiM BUaaM oeaTenbHoOCTH,;
onpenenieHne cCaMooLLEHKN C Yy4eTOM MeOULIMHCKMX,
NCUXONOrNYECKUX 1 CoLManbHbIX XxapakTepuctuk. OnpeneneHuve
Lenun, OCHOBHbIX 3a[a4 1 npeanonaraemMblx pesynbTaTos
npoBeneHNs MeponpuATUA N0 NCNONb30BaHUIO TPYAO0BbIX
BO3MOXHOCTEN 1 06y4YEHNIO AOCTYMHBIM NPOGEeCCUOHaNbHbIM
HaBblkaM. [poBefeHne ykasaHHbIX MEPONPUATUIA, B TOM YKCHE:
NpOBELEHNEe 3aHSATUIA MO TPyAoTEepanun, 3aHSTUn B ne4ebHo-
TPYOOBbLIX MACTEPCKMX, KOMMbIOTEPHBIX Knaccax, obyyeHne
nonb30BaHU0 06opynoBaHNEM, MPeaMeETaMI, MaTepmanamm ans
BeJEeHNs NOCUIbHON TPYAO0BOW AesATEeNbHOCTU, NPOBEAeHe 3aHATUI
no obyyYyeHmnio JOCTYMHbIM TPYOLOBLIM U HAYa/IbHbIM
npogoeccrnoHanbHbiM HaBblkaM, BOCCTAHOB/IEHMIO TMYHOCTHOIO U
coumanbHOro cratyca nonyyatens coumanbHbix yenyr. OueHka
pesynbTaTtoB U 3PPEKTUBHOCTY NMPOBEAEHNS MEPONPUATIUIA NO
NCMONb30BaHNIO TPYOOBbIX BO3MOXHOCTEN 1 06y4YEeHNIO LOCTYMHbIM
npodoeccrnoHanbHbiM HaBbikam

5.2

IMpoheccnoHanbHas opueHTaums

BbisiBNEHNe NHTEPeCcoB U CKNIOHHOCTEN NoyYaTens coumanbHbIX
YCNyr K pasnvyHbIM BUAaM OesTenbHOCTW; OpraHu3aumns un
npoBeaeHune NPOgPOPUEHTALMOHHOIO TECTUPOBAHUS C
nocnenyowmm obcy X AEHNEM Ero pesybTaToB; NOMOLLb B Bbibope
BUAA NPOYECCMOHANBbHON e TENbHOCTA B COOTBETCTBUM C
MHTepecaMmu 1 BO3MOXHOCTSIMUA MONyYaTensi coumanbHbIX YCNyrT;
cocTaBneHue cnucka obpasoBaTe/ibHbIX OpraHu3auui,
3aHVMaroLLmxcst 06y4eHNemM MHBANMAOB (OeTen-UHBaNMaoB)

5.3

OpraHun3auus 0byyeHnst B TPy LOBbIX
MacTepCKuX

MpoBeLneHne coumanbHO-TPYLOBOI peabunmtauum Ha 6ase
opraHusauuii coumanbHoro obcnyxmeanus (B ne4ebHO-TPYnOBbIX
MacTepcKux, NoacobHOM CeNbCKOM X035MCTBE, NpuycanebHom
yyacTke 1 T.4.); opraHm3auusi obyyeHuns B TPyOOBbIX MAacTEPCKUX;
co3aaHue ycnoBuii ons paboTbl B ne4ebHO-TPYOOBbIX MACTEPCKUX;
opraHusauus ycnyr npomM3BoACTBEHHON NPaKTUKKW; NPOBEeAEHNE
MOHMTOPUWHra pesynbTaToB CoumManbHO-TPYLOBOW peabunntaumm
nonydyartens coumanbHblX ycnyr

54

OpraHn3sauus noMoLLy B NONyYeHUn
obpasoBaHus, B TOM Yncne
npodheccrmoHanbHoro obpasosaHus,
WHBaNMgamu (DeTbMU-uHBaNM4aMu) B
COOTBETCTBMUU C UX CMOCOBHOCTSAMM

N3yyeHne nnyHoro aena, BbisiBNEHNE UHTEPECOB, CK/IOHHOCTE
nonyyartensd counanbHbIX YCNyr B Uensax onpeneneHuns
BO3MOXHOCTW MONy4YeHusi UM 06pasoBaHuns, B TOM Yucne
npogeccnoHanbHOro obpasoBaHmsi; okasaHve noMoww B Beibope
y4ebHOro 3aBefeHNs, MPOECCHN B COOTBETCTBUM C
WHAMBUAYaNbHO Nporpammoin peabunutaumm nav abunutaumm
MHBaNuma, MHAMBUIOYanbHOW NPOrpamMoin peabunmtauum nnm
8.6|/|J'II/IT8.LI,I/II/I pe6eHKa-V|HBanv|,ua, nHTEepecamm n CKNOHHOCTAMU
nonyyatens coumanbHbIX YCyr; MoMOLLb B BbIBOpe hopM 1 METOLO0B
0byyeHuns; okasaHve nomoluy npw cbope u nogaye naketa
LIOKYMEHTOB Al MOCTynneHns B yuebHoe 3aBeaeHue. OueHka
pe3ynbTaToB 1 3P (EKTUBHOCTMN MEPONPUSATMIA MO OpraHn3aumm
MOMOLLM B NONyYeHU 06pasoBaHns

5.5

ConeiicTBMe B MONyYeHUN
obpasoBaHus 1 (1n) npodpeccum

N3yyeHre nnyHoro aena nonyyatens coumanbHbIX yCnyr
(HecoBepLWEHHONETHErO), Pe3yNbTaToB ANArHOCTUKN 1
pekoMeHaumii crneuyanucToB; NoMolWb B Boibope BMAaa
npodeccroHanbHom AesiTeNbHOCTN B COOTBETCTBUM C HTEpecamu u
BO3MOXHOCTSIMU NONyYaTenst coumanbHbiX YCNyr; CocTaBneHmne
cnvcka obpasoBaTenbHbIX OpraHvaaunii; obpalleHve B
obpasoBaTeNbHyO OpraHM3aunto; cogencTene B c6ope JOKYMEHTOB
Lns 06yyeHns; NOMOLLb B ONpeaeneHnm gpopmbl 06yyeHUs;
ocyllecTBneHne HabnaeHNs 3a NPoOLEccoM 06y4eHns nonyyatens
coumnanbHbIX yCcnyr; okadaHue noMowmn B BbiMOIHEHNX AOMaWIHEro
3aaHus
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5.6 |OkasaHve nomouwu B VHdpopMmnpoBaHue nonyyaTens counanbHblX YCAYr O LeHTpax

TPYLOYyCTPOMACTBE 3aHaTocTu HaceneHusi CaHkT-MNeTepbypra (agpeca, KOHTAKTHbIE
TenedoHbl, pexum paboTbl); COLENCTBME B MOCTAHOBKE HA yYeT B
LeHTpe 3aHsAToCcTU HaceneHns CaHkT-lMeTepbypra (B Lensx
TPYOOYCTPOMCTBA, NOMNCKA BPEMEHHOW (CE30HHO) paboThl, paboThl
C cokpaleHHbIM pabounm aHeM, paboTbl Ha AoMYy, 0By4YeHms,
nepeobyyeHuns)

5.7 |CopeincTeme poACTBEHHUKAM MHdbopMmnpoBaHne poacTBEHHMKOB MONyYaTens coumanbHbIX yCnyr
nonyyaTtens counanbHbiX YCnyr B 0 LieHTpax 3aHsTocTn HaceneHms CaHkT-MNeTepbypra (agpeca,
HaxoxXaeHun paboTbl NO rMbKomy KOHTAKTHbIE TENEOHbI, PEXUM PaboThl); COAENCTBME B NOCTAHOBKE
rpacdovky Ha y4YeT B LeHTpe 3aHAaTocTu HaceneHusi CaHkT-MNeTtepbypra (B

Lensix TPy4oyCcTPORCTBa, MOUCKA BPEMEHHOW (Ce30HHOI) paboThl,
paboTbl C cokpalleHHbIM paboynm oHeM, paboTbl Ha oMy, 0ByYeHus,
nepeobyyeHus)

6. CoumanbHoO-NpaBoBbIe YCyru

6.1 |OkasaHve nomowm B 0CPOpMIEHNM KoHcynbTrpoBaHue nonyyatens coumanbHbIX yCayr No BONpocam
JOKYMEHTOB M BOCCTAHOBIEHUN 0POPMNEHUS 1 (MIN) BOCCTAHOBNEHNS YTPayYeHHbIX JOKYMEHTOB;
yTpayeHHbIX JOKYMEHTOB MofydaTens |conencreune B cbope HEOOXOAUMBIX NOKYMEHTOB; MONy4YeHne
coumanbHbIX ycnyr OEeHEeXHbIX CPeAcTB OT NONyYaTens coumanbHbIX yenyr (npu

HanMyny rocynapcTBEHHON NOWMHBI 32 0CHOPMIEHNE OOKYMEHTOB);
nogada OKYMEHTOB B COOTBETCTBYIOWME OpraHbl 1 opraHusaumm B
uenax ochopMaeHus n (Mnm) BOCCTaHOBNEHNS YyTPaYeHHbIX
OOKYMEHTOB; NOMlyYeHne 1 octaBka OPOPMNEHHbIX JOKYMEHTOB;
OKOHYaTe/bHbI pacyeT ¢ nosyyarenem counanbHbIX YCNyr;
COOEeNCTBUE B OCPOPMIEHNN OOKYMEHTOB AN1S HANPaBneHns B
yypexaeHust cucteMbl 06pasoBaHus, 34PaBOOXPAHEHUS 1 Op.;
0CPOpPMNEHUE [OKYMEHTOB NEHCMOHHOIO 0becneyeHns (No notepe
KopMUnbLa); coaencTame B OPOPMAEHNN NEHCUN; COLENCTBME B
0ChOpMNEHUN PErNCTPaLIMK MO MecTy NpebbiBaHNs; coOencTBUE B
0OOPMJIEHUN IbIFOTHOrO Npoe3aa B ropoCKOM TpaHcrnopTte

6.2 |CogneincTsme B NONyYeHUM nonuca KoHcynbTupoBaHme nonyyatens coumnanbHbIX YCAyr no Bonpocam
0653aTeNbHOr0 MeLMLUMHCKOrO 0chopMNeHUs 1 (MNK) BOCCTAHOBNEHUS nonnca 06s3aTenbHOro
CcTpaxoBaHus MEeONLMHCKOro CTpaxoBaHus; coneicTeme B cbope HeobXxoaommbix

LOKYMEHTOB A5 MoNy4YeHns nonmca 0bsa3atenbHOro MeaMUMHCKOro
CTpaxoBaHus; nojaya OOKYMEHTOB B COOTBETCTBYOWME
opraHusauunm B uensax oopMneHus n (Mnm) BOCCTaHOBNEHNS
nonvca 06s3aTenbHOro MEANLIMHCKOr0 CTPaxoBaHus; MonyyYeHne
nonnca 06s3aTenbHOro MEANLIMHCKOrO CTPaxoBaHus

6.3 |MyHkT ucknioueH ¢ 1 miong 2020 roga - noctaHoeneHwe lMpasutensctea CaHkT-MeTepbypra ot 17 aHBaps
2020 roga N 8. - Cm. npeablayuyo penakumo

6.4 |OdbopmneHne NCKOBbIX 3asaBneHunin Ha | OdopMneHne NCKOBbIX 3asBNEHUI Ha NUWEHNe PoaNTENbCKUX NPas
NMWEHNE POONTENLCKUX NpaB nnbo | nubo Ha BOCCTAHOB/IEHNE B POAUTENBCKMX NPaBax COBMECTHO C
BOCCTaHOB/IEHNE B POANTENLCKUX opraHamum oneku 1 NoneyYnTenbCTBa; NoLayYa UCKOBbIX 3asiBNEHWI B
npasax cyn

6.5 |CopnencTsme B NpuBReYeHN K BbISICHEHWE XM3HEHHOM cUTyauumu nonyyvaTens counanbHbIX YCRyr;
YrONOBHOI OTBETCTBEHHOCTH npencTasfieHne MHTePECOB NonyyaTens counanbHbiX YyCnyr npu
noAo3peBaeMblX B MCUXUYECKOM U npuBNEYEeHNN K YyroNoBHOW OTBETCTBEHHOCTU NOOO3PEBAEMbIX B
oM3NYECKOM HaACUNMn Hag, NCUXUYECKOM 1 (PUINYECKOM HACUIMKN Ha nonyyatenem
nosyyaTenem coumanbHbIX yCnyr coumanbHbIX ycnyr

6.6 |CogneincTeme B 0chopMieHnm CopencTeme B 0OOPMIEHNM OOKYMEHTOB, B TOM Y/ACNE NOAroTOBKa
IOKYMEHTOB, He0b6X0AMMbIX A1s W Hanpas/feHne 3anpocoB B COOTBETCTBYOWMNE OpraHn3aumm;
NOMELLEHNs B CTALNOHAPHYI0 nomoLwpb B cbope HEOBXOAMMBIX LOKYMEHTOB A5 NMOMELLEHUS
OpraHn3auunio CoumnanbHoro nonyyaTens counanbHbiX YCAyr B CTaLMOHAPHYIO0 OpraHn3aumio
obcnyxmBaHus coumanbHoro 0b6cnyxmneaHus
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6.7

CopelicTBme B BOCCTAHOBNEHUN
YyTPa4YeHHOro (CoXpaHeHnn
3aHMMaeMoro) Xunbs, Hacnencrea

BbisicCHEHWEe XU3HEHHOW CUTyaunn nonyyvaTens coumanbHblX YCNyr;
okasaHue rnonyyaTtenio coumasnbHbIX YCyr opuanyeckom NoMoLWm B
BMAe NPaBOBOro KOHCYNbTUPOBAHWUS B YCTHOM U MUCbMEHHOW hopMme
Mo BOMPOCaM BOCCTAHOBJIEHMS YTPAYEHHOr0 (CoOXpaHeHus
3aHMMaeMoro) Xunbs, HacneacTea; coaencTene B coope
Heo6XO,D,I/IMbIX OOKYMEHTOB M OOCTaBKe X B COOTBETCTBYOWNE
opraHmsauuun; cogencTesne B 00OPMIEHUN LOKYMEHTOB, B TOM
yucne NoAroToBKa v HampasfieHMe 3anpoCcoB B COOTBETCTBYHOWME
opraHnsauuu

6.8

OkasaHve NoMoLLW B NMOonyYeHUn
topruanyeckmx ycnyr (B TOM 4ncne
6ecnnatHo)

BbIsicHeHWE XN3HEHHO CUTYaumMW NonyYaTens coumanbHbIX YCNyr;
pa3bACHEHWNE NOyYaTeNnto CoLmManbHbIX YCNYr UM ero 3aKOHHOMY
npeacTaBuUTENIO MO BONPOCAM, KacalowWwmMes rpax 4aHCKoro,
XMWNLWHOro, TPYAOBOro, MEHCUOHHOMO, YrO/T0BHOMO
3aKOHOAATENbCTBA, a TakXXe OXpaHbl ero npae, CBOOOL U 3aKOHHbIX
NHTepecoB; obecrneyeHre nosyyaTenst coumanbHbIX YCnyr
WHZOPMALIMOHHO-METOANYECKMMU MATEPManamMm no ykasaHHbIM
BOMpPOCaM; pa3bsCHeHVe npaea Ha nonydyeHune 6ecnnaTHow
lopuanyeckoin nomolwm cornacHo 3akoHy CaHkT-lMeTepbypra ot
19.09.2012 N 474-80 "O 6ecnnaTHO topnan4yecKoli NoMoLwm B
CaHkT1-lNeTepbypre”

6.9

OkasaHve nomMoLM B 3awuTe npas u
3aKOHHbIX MHTEPECOB NonyyaTtens
coumanbHbIX ycnyr

(MyHKT B pepakuun, BBeaeHHoON B fenctene ¢ 1 mong 2020 roga noctaHosneHuem MNpasutensctea CaHKT-
Metepbypra ot 17 sHuBaps 2020 ropa N 8. - CM. npeaplaylyto penakuuio)

BbISICHEHME XM3HEHHO cuTyauum nonyyvaTens counanbHbiX YCAyr;
WHPOPMMPOBAHUE NONyYaTeNs CoLManbHbIX YCAyr O MyTSX
peanusaLlmnmn ero 3aKoHHbIX Npas; COOAENCTBME B NOyYEHUN Mep
coumanbHON NoaaepXKu, NpeayCMOTPEHHbIX 3aKOHO4aTENbCTBOM
Poccuinckon depepauun; okasaHme coumanbHO-NPaBoBOA NOMOLLN B
3awuTte 1 cobnoaeHnn Npae nonyyaTens coumanbHbIX YCyr Ha
coumnanbHoe obcnyxmBaHve; obecreyeHne NpeacTaBUTENbCTBA B
cyne, adMUHNCTPATUBHBIX U rOCYAAPCTBEHHbBIX OpraHax Ans 3awmTol
npas 1 3aKOHHbIX MHTEPECOB Nony4YaTens coumanbHbIX YCAyr;
oKasaHvie NoMOLLM B HAaNMCaHWUK 3asBNIEHWIA, NPeanoXeHni, Xxanoo,
BKNtoYas pas3paboTky 1 HanpaBfieHe B COOTBETCTBYOWME
opraHusauuy 3anpocoB, xonaTancTe; coneincTene B cbope
HeobXx0AMMbIX JOKYMEHTOB; Nofaya 3asiBfieHns 1 [OKYMEHTOB B
COOTBETCTBYIOIWME OpraHn3auun; nonyyeHne n ocTaska Ha aoMm
HanpasfieHUsi Ha npenocTasneHne 6ecnnaTHol PUONYECKON
MoMoLWM NosiyyaTesnto coumanbHbIX YCnyr.

lNpoBeneHne NeperoBopPOB 1 KOHCYNbTauuii B UHTEpecax
nonyyarens counanbHbIX ycnyr

7. chyru B LengaxX NnoBbilUeHNAd KOMMYHUKaTUBHOIO noteHunana nonyqareneﬁ couuanbHbIX yCcnyr, UMero LWnuX
orpaHn4YeHnsa XumsHepesaTenbHOCTU, B TOM Yncne neTen-uHBanuooB

7.1

KoHcynbTrpoBaHve no Bonpocam
coumanbHo-cpeoBol peabunutauum

KoHcynbTupoBaHve no Bonpocam coumanbHo-cpeaoBoi
peabunntaumn, HanpaeNEHHOW Ha MHTerpauuio nHBanna B
obwwecTBO, B TOM Yucsie No Bonpocam: obecrneyeHnst HeoHXxoauMbIM
HabopOM TEXHUYECKMX CPeLCTB peabunutaumm, co3naHns
LOCTYNHOW cpeabl; obecnevyeHnst TP NOTEXHNYECKMMN CPELCTBAMM
peabunutaummn n cobakamm-npoBOAHMKAMM CnenbiX U CnaboBMasLLmnX
MHBaNnnaoB, obecneveHuns CypaoOTEXHUYEeCKUMK cpencTBaMun - rinyxmx
1 cnabocnblwalmx MHBanMaos; obecneyeHns NHBanMaos C
nopaxeHunem onopHo-OBuraTesibHOro annaparta, seaywmnx aKTUBHbIN
0bpa3 XusHu, kpecnamu-konsackamm; obecneyeHns MHBaNNLOB C
OTCYTCTBMEM ABYX BEPXHUX KOHEYHOCTEN (PYyHKLNOHANbHO-
scTeTnyeckon ogexgon. NMpenocrasneHve pekomeHaaunin no
agantaunm Xunbs K FIOTpe6HOCT9IM nHBanmoa c y4etom
orpaHmnyeHns ero Xm3HenesaTe/ibHOCTHU
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7.2

2 ObyyeHune HaBblkaM coumanbHo-
CpenoBoy opyeHTaumm (B TOM Yucne
CaMOCTOSATENIbHOMY NepPeaBNXEHNIO,
BKNO4Yasa ndyvyeHme Xm3HeHHo
BaXXHbIX MapLpyTOB NepensuXxeHmns)

MpoBeLeHne MEPONPUSATIIA, HAaNPaBNEHHbIX HA BOCCTAHOBEHWE UMK
passuTme onTuManbHOro B3aVIMO,D,eI7ICTBI/I$l nonyyarens coumanbHbIX
ycnyr ¢ cpakTopamu oKpyXxatowei cpeabl Ha UHANBMAYANbHOM U
061WeCTBEHHOM YPOBHE; ONpeaeieHNe NHTEPECOB, CKIOHHOCTEN 1
crnocobHocTe nonyyaTens counanbHblX YCNyr NPUMEHNTENBHO K
CNOXWUMBLWNMCA YCNOBUAM XN3HENEeATENbHOCTU B LEeNnsX I'IpaBI/Il'IbHOI7I
€ro opveHTaumMy B OKpyXarollei cpefe v nocneaytollero nogbopa
Ha 3TO OCHOBE MOCW/IBHOrO 1 yCTPauBatoWero ero Buma
LesiITeNbHOCTU; OnNpeaeneHe akTyanbHOro YPOBHS
CaMOCTOSATENIbHOCTM 1 CMOCOBHOCTU K HE3ABMCUMOWM XN3HW
nonyyatens coumanbHbIX YCAyr nyTeM NPOBeAEHNS 4MarHoCTUKN;
n3yvyeHme Xn3HeHHO BaXXHbIX MaplWwpyToB nepensnxeHus
nonyyatens coumanbHbIX yCnyr; Bbi6op oopM 1 MeToaoB paboThl ¢
nony4YaTteneM coumanbHbIX YCyr, COCTABNEHNE NPOrpamMmbi
WHAVBMAOYaANbHbIX 3aHATUI C HUM; 0By4YeHne coumanbHbIM HaBbIKaM,
BK/IIOYAIOWMM 3NIEMEHTbI COLMANbHOro NoBeeHns (noceweHve
Mara3nHosB, y‘-lpG)K,El,GHVIVI counanbHOro Ha3Ha4yeHus, Noib3oBaHUA
TPaHCNopTOM); OOpMUPOBaHME TOMOrpadoMyecknx npeacTasneHuni
0 ropoae; obyyeHvie B3anMOAENCTBIIO C APYTMU IO LbMU;
0byyeHre obpaleHmnio ¢ aeHbramu; obyyeHre nepcoHanbHol
6e3onacHoCTK (NpaBuna ynn4HoOro ABMXEHUS, HaxoX OeHne y Boabl
1 T.M.); 0By4YeHre nepcoHanbHO coxpaHHOCTK (6e3onacHoCTb B
[IOMe - MONIb30BaHNe ra3oM, 3NEKTPUYECTBOM 1 T.M.); 0ByyeHne
noBeAeHUto Npm Nokyrnkax, obyyeHue xoabbe, obyyeHne
CaMOoCTOSATEIbHOMY NEePEMELLEHIO B KONISICKE W Ap.

7.3

O6yyeHve nHBanMaoB (oeTei-
WHBANNAOB) NOJIb30BAHMIO
cpencrteamm yxona n TexHM4eCKnmmn
cpeacTteamu peabunurtauum

N3yyeHune nuyHoro mena nonyvyatens coumanbHbIX YCNyr,
pe3ynbTaToB OMArHOCTUYECKOro o6cnenoBaHns 1 pekoMeHauni
crneunanncToB; onpeneneHne peabunMtaumoHHOro noTeHumnana
nony4yaTtens coumanbHbIX yCAyr no 3anncsim cneunanncToB Meamko-
coumanbHOM aKenepTuabl; Noabop TEXHNYECKNX CPeacTB
peabunmtaumm B COOTBETCTBMU C TUMOM U CTPYKTYPOI fedoekTa,
0COBEHHOCTAMU NCUXOGPNINYECKOr0 Pa3BUTISA U
peabunmMTaunoHHbIM NOTEHLMANoM NoNyyYaTenst coumanbHbIX YCyr;
paspaboTka TeMaTUKK 1 NiaHa 3aHATWIA, UHCTPYKLMIA N0 TEXHMKE
6e30nacHOCTM BO BPEMS 3aHSTUIA, NOArOTOBKA HEOOX0AMMbIX
TEeXHNYECKMX CPeacTB peabunutauun, HarnsaHeix nocobuii (tabnuu,
PUCYHKOB, KapT, CXEM) ONs OpraHn3auunny 3aHsTuiA; NpoBeaeHne
3aHATUI

7.4

O6yyeHue HaBblkaM (NogaepxaHue
HaBbIKOB) NOBEAEHUS B ObITY U
06LecTBEHHbIX MecTax

(MyHKT B penakumn, BBeaeHHON B aencteune ¢ 1 mons 2020 roga noctaHosneHvem MNpasutenbctsa CaHkT-
Metepbypra ot 17 sHBaps 2020 ropa N 8. - CM. npeaplayluyo penakuuio)

lMpoBeneHne MeponpusaTUii N0 OBNAAEHNIO HAaBbIKaMm
camoobcnyXmBaHus (B TOM YCNE C MOMOLbIO TEXHUYECKUX CPELCTB
peabunmtaunmn): BeINOSIHEHNE CoLManbHO-ObITOBOM OeSTeNbHOCTH
(ymMeHue ofeBaTbCs M pasneBaTbCsi, NONb30BATLCS TyaneTom,
CaMOCTOATENNbHO NPUHMATDb U TOTOBUTDL NULY, yMbIBATbCA,
OCYLLEeCTBNSATb YOOPKY NOMELWEHNIA, CTUPKY U WTONKY 6enbs,
OCYIECTBNSATb yX0[4 3a 04eX A0l 1 06yBbio); 0byyeHne
npaBn/IbHOMY MOBEAEHNIO B 0OLECTBEHHbBIX MECTax, CaMOKOHTPO/O
n Opyrum goopmam obLecTBeHHO AesaTenbHOCTM, 0byyeHune
nepcoHanbHol CoxpaHHOCTM (6e30MacHOCTM); NPOBEAEHNE 3aHATWIA
Nno PopMMPOBAHNIO MPAKTUYECKUX HABBIKOB Yy POANTENEN (3aKOHHbIX
npencrtasuTeneit) no yxony 3a pebeHkoM; obyyeHne xonbbe;
onpegneneHne noTpebHOCTM 1 0By4YeHne NHBaNMaa HaBbikam
coumnanbHO-6bITOBON AesiTENbHOCTU B KOHKPETHbIX COLManbHO-
ObITOBbIX ycnosuax
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7.5 |OpraHunsaums KOMMyH/KaTMBHOO OueHka gyHKLMOHANbHbIX KOMMYHUKATUBHBIX HABbIKOB;
NPOCTPAHCTBA U KOMMYHUKATUBHbBIX | COCTaBNeHNE NPeanoXeHnin onsa nonyvyaTens coumanbHbIX YCAyr no
CUTyauuii No MecTy NpPoXneaHms ONTUMM3aLMN N OpraHn3aLmMm KOMMyHUKATUBHOIO NPOCTPAaHCTBA;
(nonyyeHust coumanbHbIX YCnyr) paspaboTka nporpamMmbl 06yyeHus, Bolbop hopM 1 MeTOLOB paboThl

C nonyyartenem coumanbHbiX ycnyr; obyyeHne nonyyartens
coumanbHbIX ycnyr BepbanbHoli KOMMyHVKaummn; obydeHne
nony4Yatens counanbHblX YCNyr CPEACTBAM UCMONb30BaHUS B ObITy
HeBepbanbHON KOMMYHUKALU

7.6 |CogmencTteue B opraHnsaumm KoHcynbTupoBaHue nonyyarens coumanbHbIX yCayr N0 BONpocam
CaHaTOPHO-KYPOPTHOr0O NEeYeHNs Unn |NpenocTaBneHnsi cCaHaTOPHO-KYPOPTHOrO NeYeHns nnum
0340POBUTENBHOrO OTAbIXA, 030POBUTENBHOrO OTAbIXa, NPEA0CTaBNSEMOro B COOTBETCTBUN C
npenocTaBnseMoro B COOTBETCTBUN C | AENCTBYIOWNM 3aKOHO4ATENIbCTBOM;

DECTBYIOWMM 3aKOHO4ATENbCTBOM | B3aMMOAENCTBME C MEANLIMHCKMIN OpraHn3aumsaMm no Bonpocy
NoNyYeHNs MeaNLMHCKNX OOKYMEHTOB O NOKAa3aHUAX/0TCYTCTBMM
NPOTMBOMOKA3aHM K CaHaTOPHO-KYPOPTHOMY NEYEHNIO
(0300POBUTENBHOMY OTAbIXY);
oKasaHue conencTBus B nogaye ookymeHToB B CaHKT-
MeTepbyprckoe rocynapCTBEHHOE KA3EHHOE yypeX AeHre
"MHOroyHKLMOHANbHBIA LLeHTP NpeaocTaBneHns
rocygapCTBEHHbIX U MyHMLMNANbHbIX yCnyr";
B3aMMOOENCTBME C permoHanbHbiM oTaeneHnem donaa
COUManbHOro CTPaxoBaHUs, aAMUHUCTPaUNaMM pakoHoB CaHKT-
MeTepbypra no Bonpocam 0GOOPMIEHNS 1 NMONYYEHUS MYTEBKU
nonyyaTenem coumanbHbIX yCnyr

(MyHKT pononHWTENbHO BKAoYeH ¢ 20 sHeBapsa 2020 roma noctaHoBneHnem [pasutenbctea CaHKT-

MeTtepbypra ot 17 sHeaps 2020 roma N 8, pacnpoCTpaHAIWMXCS Ha NPABOOTHOLEHWUS, BO3HWKIIME C

01.01.2020)

7.7 | KoHcynbTupoBaHme no Bonpocam KoHcynbTupoBaHue nonyyatens counanbHbIX YyCAyr 0 nopsaake
obopynoBaHus cneumanbHbIMU obecrneyeHunst yCNOBWA BOCTYNHOCTW AN UHBANMLOB XUIbIX
cpencTBamy U npucnocobneHmsamm noMeLeHUiA 1 0bLWero UMyLWecTa B MHOrOKBapTUPHOM JOME C
XMUNOro NoMeLLeHns, 3aHUMaeMoro y4eTOM noTpebHOCTel MHBANMAOB;
nonyyaTenem coumanbHbIX YCNyr (ANs |okasaHne COAeNCTBUS B Nofaye 3asBNeHNs B aMUHUCTpaLnio
WHBaNMOoB (OeTen-nHBanmoos), paiioHa CaHkT-lMeTepbypra ons nposeneHns obcnenoBaHus
MMeroLWwmx CTOMKNe paccTponcTea KMNOro noMelleHns (obwero nMyLecTaa);

OMOpHO-ABUraTeNIbHOro annapara, B3aMMOOENCTBNE C aaMUHUCTpauueli paioHa CaHkT-lNeTepbypra B
3peHus, cnyxa, YMCTBEHHbIE nepvog NpeaocTaBeHNs CoLunansHoro obcnyxusaHus no
OTKJIOHEHWS) BONpPOCaM pe3ynbTaToB PACCMOTPEHUS 3asBNEHNS

(MyHkT pononHuTenbHO BKAYeH ¢ 20 saHBaps 2020 ropa noctaHoBneHuem [lpasutenbctBa CaHKT-
MeTtepbypra ot 17 sHeaps 2020 roma N 8, pacnpoCTpaHAIWMXCS Ha MPAaBOOTHOLWEHWUS, BO3HWKILME C
01.01.2020)

NC «Kogekc: 6 nokoneHme» HTpaHeT
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7.8 |CogmeiicTere B obecneyeHnm KoHcynbTpoBaHue no Bonpocam obecrneyeHns 3a cHeT CPeACTB
TEXHUYECKMN cpeacTesamm penepanbHoro boaxerta TEXHUYECKMMU cpeacTBamm
peabvnutauum, NPenocTaBnseMbIMA B [ peabunmtaumm nnbo nonyyeHns KoMneHcauum 3a CaMocToOATENbHO
COOTBETCTBUM C OEMACTBYIOWNM nprobpeTeHHOe TEXHUYECKOE CPeACcTBO peabunutaumm Ha
3aKoHOJaTeENbCTBOM NnbO 3a cHeT OCHOBaHWUN MMEIOLLENCS Y Nony4YaTens coumanbHbIX yCnyr
CpencTB nonyyatens coumanbHbIX WHAMBUAYaNbHO NporpamMmbl peabunutaunm (MHANBUOYanbHOM
ycnyr nporpammbl peabunutauum nnm abunutaumm nHeannapa);
KOHCY b TMPOBaHWe Mo Bomnpocam obecreyeHns 3a cHeT CPeacTs
6ronxeta CaHkT-lMeTepbypra LONONHUTENBHBIMUA TEXHUYECKUMI
cpencTeamy peabunmtaumm Ha OCHOBaHWN MHAVBULYaNbHO
nporpammbl peabunutauum (MHANBUOYaNbHON NPOrpamMMmbl
peabvnntaumm nnu abunntaumm nHBanNMaa), Me4MUMHCKUX
nokasaHui; okasaHne coLeNCcTBUS B Nofadye OOKYMEHTOB U
MOMyYEHUN TEXHUYECKNX CPEACTB peabunutauun (LONonHNTENbHbIX
TEXHUYECKNX CPELCTB peabunntaumm) y nocTaBIUMKOB TEXHUYECKNX
cpencTB peabunutauuu;
B3aMMOLENCTBME C pernoHanbHbiM oTaeneHnem donaa
couManbHOro CTpaxoBaHms, OTAenamMm coLmanbHON 3awmnThbl
HaceneHusi agMUHUCTPaUmii painoHos CaHkT-INeTepbypra,
nocTaBlWMUKaMn TEXHUYECKMX CpeacTs peabunntaumm;
oKasaHue ConecTBMSA B NPUOBPETEHNN 1 LOCTABKE TEXHUYECKIX
cpencTB peabunurauun 3a CYET CPELCTB NonyyaTens coumanbHbiX
ycnyr nytem oOopMneHns OHNamnH-3akasos B MH(OPMaLNOHHO-
TEeNeKOMMYHMKaUMOHHON ceTn "UHTepHeT"

(MyHKT pononHWTEenNbHO BKAoYeH ¢ 20 aHBapsa 2020 roma noctaHoBneHunem [pasutenbctea CaHKT-

Metepbypra ot 17 sHeaps 2020 roga N 8, pacnpoCTPaHSIOWMXCS HA NPaBOOTHOLEHWS, BO3HMKWUE C

01.01.2020)

7.9 |KoHcynbTupoBaHme no Bonpocam BbisiBneHve nMelowWwmxcs HaBblKkOB CaMo0bCyXBaHNS nonyyartens
camoobcnyXunBaHms 1 coumanbHo- coumanbHbIX YCNyr; KOHCY b TUPOBAHME MO BOCCTAHOBEHNIO
6bITOBOI apanTaumu (dbopMUpOBaHMIO) HABBIKOB CaMOOBCYXNBAHNS, B TOM YUCNE C

MCMONb30BaHNEM TEXHUYECKMX CPELCTB peabunutauuu;

KOHCYNbTUPOBaHWe no 0byCcTPOMCTBY XUNuLLA B COOTBETCTBUM C

VUMEIOWMMNCS OrPaHNYEHUSMU XN3HEAEATENbHOCTM, N0

(POPMMPOBAHNIO COLMANbHO-ObITOBBIX YCNOBUIA XN3HEAEATENBHOCTU
(MyHkT pononHmMTenbHo BkAYeH ¢ 20 sHBapsa 2020 rogma noctaHoBneHuem [pasutenbctea CaHkT-
Metepbypra ot 17 aHeaps 2020 roga N 8, pacnpoCTpaHSIOWMXCSA HA NPaBOOTHOLWEHWS, BO3HMKWUE C
01.01.2020)

Mpunoxenne N 3

K nocTaHoBfeHuo MNpaBnTenbcTea
CaHkT-leTepbypra

oT 29 nekabps 2014 roga N 1283

Mopsanok npepocTaBneHusi couunanbHbIX YCAYr NOoCTaBLUUKaMM coLUanbHbIX YCNYr B
cTauuoHapHown coopme coumanbHoro obcnyxmsanus B CaHkT-Metepbypre

(c n3meHeHuamm Ha 17 aHeaps 2020 rona)
(penakums, gencteytowas ¢ 1 nions 2020 rona)

1.

O6Lwwue NonoXxeHus

1.1. Mopsmok NpenoCcTaBNeHNs coumnanbHbIX YCyr NOCTaBWMKAMU COUManbHbIX YCNyr B CTaUMOHapHOW chopme
coumanbHoro obcnyxmearusi B CaHkT-lNeTepbypre (panee - Mopsinok) paspabotaH B COOTBETCTBUM C NMyHKTOM 10
ctatbun 8 1 cTatbel 27 ®enepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyXxusaHus rpaxgaH B Poccuiickol
depepaunn” (nanee - denepanbHbiii 3akoH N 442-d 3), a Takxe nyHKToM 9 ctaTbm 3 3akoHa CaHkT-MeTepbypra ot
24.12.2014 N 717-135 "O coumanbHoM obcnyxusaHum Hacenexus B CaHkT-lNeTtepbypre" (nanee - 3akoH).

NC «Kogekc: 6 nokoneHme» HTpaHeT
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1.2. CoumanbHoe ob6CnyxuBaHve B CTauUMOHApPHOW OOpMe coumanbHOro 06CnyXuBaHWsa BKMO4aeT B cebs
0edATenbHOCTb N0 NPefoCTaBNeHWIo  CouManbHbIX  YCNYyr ronayyaTensMm couuanbHblX — YCnyr, MPU3HaHHbIM
HY>X JaloWMMNCA B coumanbHOM 006CnyXnBaHUM, KOTOpas HanpasneHa Ha Co3[aHue YCNoBUi XW3HEeAeATeNbHOCTH,
Hanbonee apekBaTHbIX WX BO3PaCTy W COCTOSHWIO 300POBbS, W (UMW) pacWMpeHWe WX BO3MOXHOCTEN
camocToaTenbHo obecneyrBaTb CBON OCHOBHbIE XMN3HEHHbIE MOTPEOHOCTY.

(MyHKT B pepakuwmn, BBeaeHHoW B feicTteue ¢ 1 uona 2020 ropa noctaHoeneHnem [Npasutensctea CaHKT-
Metepbypra ot 17 sHBaps 2020 rona N 8. - CM. Npeabloyllyo penakuumio)

1.3. MNepeyeHb coumanbHbIX YCNyr, OKa3blBAEMblX B CTAUMOHAPHOW (OOPME coumanbHoro o6cnyXuBaHus
nocTaswukamm coumanbHbix yenyr B CaHkT-leTepbypre, yTBepxaeH 3akoHoM (aanee - MNepeyeHb ycnyr).

1.4. CoumvanbHble ycnyrm B CTauUMOHApHOW (pOpMe coumanbHoro o6CnyXMBaHWS NPEefOCTaBNATCH KX
nonyyarensam npuv  MNOCTOSAHHOM, BPEMEHHOM (Ha CPOK, OMNPeleneHHbli WHANBUAYyanbHOW  MNPOrpamMmon
npenocTasneHns couunanbHbiX YCAyr (manee - wHAMBMAyanbHas nporpamMa) unav nNATUOHEBHOM (B Hedenio)
KpYrnocyToO4YHOM NPOXMBAHWUM B MOMELLEHNAX NOCTAaBLWMKOB COLMaNnbHbIX YCNyr.

(MyHKT B pepakuwmn, BBegeHHoW B feicTteme ¢ 1 uona 2020 roga noctaHoeneHnem [Mpasutensctea CaHKT-
Metepbypra ot 17 sHBaps 2020 rona N 8. - CM. npeabiayluyo penakumio)

1.5. MNonyyatenn coumanbHbIX YCNyr B CTALMOHAPHOM (oopMe 06ECneymBaOTCA XUMbIMA NOMELLEHMAMY, & TaKXe
NMomMeLeHUsIMM ANs NPenocTaBNeHns BULOB CoOUManbHbIX YCNyr, NMpeaycMOTPEeHHbIX 3aKOHOM.

1.6. [Ons npepocTaBneHus coumanbHbIX YCAyr B CTaUMOHapHON OopMe coumanbHoro o6CnyXuBaHus npw
NOCTOSIHHOM, BPEMEHHOM MAN NATUOHEBHOM (B HEOEs0) KPYrnoCyTOYHOM MPOXUBAHUM B MOMELWEHUSX NocTaBlwmkKa
coumanbHbIX YCAYr rpaxaaHuH UM ero 3aKOHHbIV NpeacTaBuTenb (fanee - npeacTtaBnuTenb) NogaeTt B NMMCbMEHHON
WM SNEeKTPOHHOW (hbopMe 3asiBNeHne O MpefoCcTaBfeHUn coumanbHbIX YCAyr, COCTaBfeHHOe Mo doopMe,
yTBEpPXOEHHON npukasom MunHucTepcTBa Tpyda u coumanbHoin 3awmtbl Poccuiickon ®epepaumm ot 28.03.2014 N
159H "O6 yTBEPXAEHUN (DOPMbI 3aSIBNIEHUS O NPELOCTABNEHUN coLManbHbIX yCnyr" (nanee - 3asisnexve), B CaHkT-
MeTepbyprckoe rocynapcTBEHHOE Kas3eHHoe yuypexpaeHue "LleHTp opraHvsaumm coumanbHoro obcnyxusaHus"
(Banee - YupexngeHue).

(Ab3au B pepakumu, BBeoeHHo B neicteme ¢ 15 mioHs 2017 rona noctaHoBneHunem lMpaBuTtenbctBa CaHKT-
Metepbypra o1 9 mioHs 2017 roma N 436, pacnpocTpaHsieTcs Ha NPaBOOTHOLWEHUs, Bo3HUKwKne ¢ 01.01.2017; B
pelakuuuv, BBeLeHHol B peicteue ¢ 1 uonsa 2019 rona noctaHosneHueM lNpasntensctea CaHkT-MeTepbypra ot 26
gespana 2019 roga N 85. - CM. npeblayLyio peaakumto)

Ab3aL, nononHUTENbHO BKtoYeH ¢ 15 utoHs 2017 rona noctaHoBneHuem MNpasutenbctea CaHkT-MNetepbypra ot
9 moHa 2017 roga N 436, pacnpocTpaHsaeTcs Ha nNpaBooTHOWEHWS, Bo3HukWMe ¢ 01.01.2017; ucknodeH ¢ 1 mons
2019 rona - noctaHoeneHve MpaBuTtenbctea CankT-MNeTepbypra ot 26 goepans 2019 roga N 85. - CM. npenblaylyto
penakumio.

Ab3aL oononHUTeNbHO BKAoYeH ¢ 15 nioHs 2017 roga noctaHoBneHueM MNpaButenoctea CaHkT-MNeTepbypra oT
9 moHs 2017 roga N 436, pacnpocTpaHseTcs Ha NpaBoOOTHOWEHMS, BO3HuKWMe ¢ 01.01.2017; ucknoveH ¢ 1 mons
2019 rona - noctaHosneHuve MNpaButenbctea CaHkT-MNeTepbypra ot 26 goeBpans 2019 roga N 85. - CM. npenbioylyto
penakuuio.

3asBneHne MoxeT ObiTb nepefaHo B YypeXAeHue B pamMKax MeXBeOOMCTBEHHOro B3aVMOLEWCTBUS B
COOTBETCTBMM CO cTaTbenn 14 depnepanbHoro 3akoHa N 442-P 3.

(A63ay mononHMTENbHO BKJOYEH ¢ 1 mona 2020 roga noctaHoBneHuem lMpaeutenbctea CaHkT-MeTepbypra ot
17 aneaps 2020 roga N 8)

1.7. 3asBneHne n OOKYMEHThI, YyKa3aHHble B pa3aene 5 I'Iop;mKa, B Te4YeHune natun pa60'-||/|x OHen ¢ gaTbl nogayu
rpaxgaHnHOM NN ero 3aKOHHbIM NpencTaBuUTeNIEM 3asB/IeHNS paccMaTpmBaroTCA quexueHmeM.

PeweHve o npenocTaBneHnn rpaxgaHnHy CPOYHbIX COUManbHbIX YCAyr B CTaUMOHApPHOW hOpMe coumasnbHOro
obcnyxmBaHust NpUHMMaeTcst Y4Ype XX 4eHVEM B eHb NMOCTYMNIeHNs 3asBNEHUS.

(MyHkT B pepakuun, BBEeOeHHOW B mencTteme ¢ 1 uona 2019 roga noctaHosneHuem lMpasutenbctea CaHkT-
MeTepbypra ot 26 cpeepans 2019 roaa N 85. - CM. Npeablayllyo penakumio)

1.8. Mpu onpeneneHnn HeobXoAMMbIX rPaXX4aHUHY BUOOB U KONMYECTBA CouManbHbIX YCNyr, NPpeaoCcTaBsieMblX B
CTauMOHApPHOW (OOpMe couManbHOro O0OCNyXMBaHUS, B UENSX COCTABMEHWS WHAMBMAYANbHON nNporpammbl
YUYMTBIBAIOTCA HYXOAEMOCTb MoaydYatens coumanbHbIX YCNyr B MOMYYEHUW Takmx YCnyr, xapaktep 06CTosiTenbCTs,
KOTOpble YXyALWAT UM MOTYT YXYLWWNTb YCNOBUS €ro XU3HEOESTENbHOCTY, OLEHKa YCNOBUA XU3HEAEATENbHOCTU

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
NC «Kogekc: 6 nokoneHme» HTpaHeT
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rpaxgaHuHa (MHamMBuAayanbHas NoTPeOHOCTb B coUManbHbIX YCNyrax), pEKOMeHayeMblii Habop coumanbHbIX YCnyr B
paspese popM coumManbHOro 06CnyXMBaHWS, BUOOB COLUMaNbHbLIX YCAyr W KaTeropuii nonydyatenein coumanbHbIX
ycnyr B CaHkT-lNeTepbypre, yTBepXAeHHbIN KoMuteToM no coumanbHoi nonutuke CaHkT-MNeTepbypra ong naHHowm
KaTeropum nonyyaTtenern coumanbHbIX YCAYr, a TakXe 3ak/lyYeHne O BbINONHEHUN UHANBMAYANbHOW NPOrpammsl (Npu
NOBTOPHOM OBpalleHnn rpax aaHnHa).

(A63aL B penakuuu, BBeaeHHon B nerctBme ¢ 1 mons 2020 ropa noctaHoBneHmem [MpaeutenbctBa CaHKT-
Metepbypra ot 17 sHBaps 2020 rona N 8. - CM. Npeabloyllyo penakuumio)

Mopspok onpeneneHns MHOMBULAYANbHON NOTPEOHOCTM B COUMANbHBIX yCnyrax nofyyaTens coumanbHbIX yCnyr
yTBepxaaetcs KomnteToM no counanbHoi nonutuke CaHkTt-MNetepbypra.

(AB3au gononHUTENbHO BKAtoYeH ¢ 15 mioHa 2017 roga noctaHosneHueM lMpaeutenoctea CaHkT-MNeTepbypra ot
9 mioHsa 2017 ropa N 436, pacnpocTpaHseTcsl Ha NpaBooTHoWeHUs, Bo3HUKwWKe ¢ 01.01.2017)

1.9. Monyyatenu coumanbHbIX YyCyr BNpaee y4acTBOBaTb B MPABOOTHOWEHNSAX MO NPeAOCTaBNEHNIO COLUMANbHbIX
ycnyr B CTAUMOHAPHOW chopMe coumanbHOro obCnyXnBaHUs NMYHO UNK Yepes3 npeacTtasuTens. MNpu aToM nnyHoe
yyacTue B MPaBOOTHOWEHUSAX MO MOMYYEHUIO couunanbHbIX yCiyr nofydaTtenen couunanbHblX YCnyr He nuwaeTt ux
npaea uMeTb NpeacTaBuUTens.

1.10. IHbopMupoBaHWe rpaxaaH, NpUMaHaHHbIX HYXAAWUMUCS B CTALUMOHAPHOM couManbHOM 06CnyXunBaHuu,
0 Nopsake NpefocTaBneHus coumanbHbix yenyr, NepeyHe ycnyr ocylecTBnsSeTcs HENOCPEACTBEHHO B MOMELEHUSX
NMOCTaBLWMKOB coumanbHbIX YCNyr, OKasbiBalOWWX couualibHble YCNyrm B CTaLMOHAPHON Cbopme coumanbHOro

obcnyXmBaHusl, C UCMOb30BaHNEM 3NIEKTPOHHOM UK TEeNEePOHHOR CBSA3U, MHOPMAaLMOHHO-TENEKOMMYHUKALMOHHO
ceTn "MHTepHeT", HbIMK 0BWEAOCTYNHLIMK criocobamu.

2. CtaHpapT coumanbHbIX ycnyr

2.1. CoumanbHble ycnyru B CTauMoHapHOM doopMe coumanbHOro 06CcnyXmnBaHns NpenocTaBnsaoTCs:
rpax.gaHam noXunoro Bo3pacTa;

WHBaNMaam TpyLocrnocobHOro Bo3pacTa;

LeTsM-HBanvaam;

HECOBEPWEHHONETHUM, HaXOLAWMMCS B TPYAHON XW3HEHHOW cuTyauum u (MnM) B COLMANbHO OMacHOM
NON0XEHNM;

HecoBeplWweHHONeTHMM MaTepsam C MnaneHuamim (OT 0 oo roua) N HeCoBepLWeHHONTIETHUM 6epeMeHHbIM;
HecoBeplWweHHONeTHUM, OCTaBLNMCA 6e3 noneveHus poautenem;

nuuaM 13 yucna geTten-cupoT u aeTel, octaswmxcs 6e3 noneyeHws poautenei, B Bo3pacte ot 18 go 23 ner,
HaxoOsnMCS B TPYOHOM XU3HEHHON cuTyauuu,

CEMbSIM, HaxOOAWWMMCA B TPYOHOW >XW3HEHHOW cuTyauum u (MnM) B COLMANbHO OMACHOM MOMOXEHUW, C
HEeCOBEpLWEHHONETHUMU OETbMU;

XEHLWMHaM, HaxooAWMMCS B TPYAHOM XWU3HEHHON CUTyauunK;
BUY-mHuumposaHHbIM rpaxgaHaM 1 YieHaMm ux ceMe;
rpax.gaHam, 3aBUCUMbIM OT NCUXOAKTUBHbIX BELECTB;
rpaxaaHam 6e3 onpeneneHHoro MecTa X1TenbCTBa;

rpaxgfaHam, HyXJalowumcs B  MPefoCTaBfeHUM  O0300POBUTENBHOrO  OTAbiXa B COOTBETCTBUMM C
3akoHogatenbcTeoM CaHkT-MeTepbypra;

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
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nvuam, oTobIBaAIOWUM YroNOBHOE Haka3aHue, He CBA3aHHOE C NUWEHNEM CBOOOObI, M 0CBOOOX AEHHbIM U3 MECT
nnweHns ceoboapl.

(MyHkT B pepakuun, BBegeHHoW B feicTteme ¢ 1 uong 2020 ropa noctaHosneHuem [pasutenbctea CaHKT-
Metepbypra ot 17 siHBaps 2020 roga N 8. - CM. npeabiayluyto penakumio)

2.2. CocTtaB coumanbHbIX ycnyr, NpefocTaBNsSiEMblX B CTaUMOHAPHOW (hopMe coumanbHOro o6cnyXuBaHus,
BK/I04as OMMCaHmne coumanbHbIX YCNyr B paspese BUAOB CoLManbHbIX YCNyr, ykadaH B NpunoxenHum K MNopsaky.

2.3. CocTaB coumanbHbIX Yycnyr, NPefoCTaBNSEMblX B CTalUMOHApHOW (OOpMe couManbHOro obcnyXuBaHus,
BKMto4as unx obbem, B paspese BUOOB COUMANbHbIX YCAyr W KaTeropuii nosiyyaTenei coumanbHbIX YCnyr
popmupyeTcs 1 yTBepxaaetcs KomnteTom no coumanbHoi nonutrnke CaHkT-MNeTepbypra.

(MyHkT B pepakuun, BBeoeHHou B feicterne ¢ 11 Hos6ps 2016 rona noctaHoBneHneM lMpaeutenbctea CaHKT-
MeTepbypra ot 9 Hos6psA 2016 roga N 987. - CM. NpeabloylLy0 penakuumio)

2.4. CoumanbHble ycnyru B CTauMoHapHon oopMe coumanbHoro obcnyXmBaHus NpeaocTaBisioTCs NonyvYaTento
coumanbHbIX YCNyr B CPOKMW, ONpedefieHHble B WHAVBMAYaNbHOW MporpaMme M [OroBOpe O NpenocTaBiieHMU
coumanbHbIX YCnyr, 3akflo4aeMoOM MeXay MNOCTaBLMKOM couualnbHbIX YCAyr U rpaxXgaHWHOM (npeactaBuTenem);
CPOYHble couManbHble YCNyrn - B CPOKM, OOYCNOBNEHHbIE HYXAAEMOCTbIO MOMyyaTens coumanbHbIX YyCnyr
(HemeLNeHHO).

2.5. lNMoaywesBble HOpMaTMBbl (PUHAHCMPOBAHUS COUMANbHbBIX YCAYr, OKasblBAEMbIX B CTaUMOHAPHON opme
coumanbHoro 06CnyXuBaHWsl, €XerogHo paccuuTbiBaloTcs KOMUTETOM MO  3KOHOMWYECKOW MONUTUKE W
cTpartermyeckoMy nnaHupoBaHuio CaHkT-NeTepbypra C Yy4eTOM METOLMYECKUX PEKOMeHOauMii no pacyety
noaywesbiX HOPMAaTMBOB (PMHAHCUPOBAHMS COUMANbHBLIX YCAYr, YTBEPXAEHHbIX NOcTaHoBneHuem [lpaButenbcTea
Poccuinckon ®epepaumm ot 01.12.2014 N 1285, B cooTBeTCTBUM C [lepeyHeM yCnyr u Ha OCHOBaHUMN PaCCYUTaHHbIX U
yTBEPXIEHHbIX KomuTetoM no coumanbHoi nonutuke CaHkT-MNetepbypra HOpMaTMBHBIX 3aTpaT  (HOPM
pacxof0BaHNs PeCypCoOB) Ha oKasaHue coumnanbHbIX YCIyr.

I'IonyLueBble HOpMaTuBbl (OUHAHCMPOBAHMA CcOUMalbHbIX YCNyr YyCTaHaB/MBAKOTCA B pacyeTe Ha OLHOro
nony4yarensd coumanbHbIX YCNyr, BKJIOYEHHbIX B I'Iepequb ycnyr.

BenuunHa noaylwesbix HOPMATUBOB (PUHAHCMPOBAHNSA COLManbHbIX YCAYr HA 04YepenHON OUHaHCOBbIN rof 1 Ha
nnaHoBbI nepuod yTeepxaaetca KOMATETOM MO 3KOHOMWMYECKOW MOANTUKE WM CTpaTterndyeckoMmy nnaHUpoBaHmo
CaHkT-leTepbypra exeroaHo 0o 15 HOSOPS Tekylwero UHAHCOBOro roaa.

(MyHKT B penakumu, BBeaeHHoW B gewncTteme ¢ 1 uong 2020 roga noctaHosneHueM [NpasButenbctBa CaHKT-
Metepbypra ot 17 sHBapsa 2020 roga N 8. - CM. Npeabloylyo penakumio)

2.6. OcHOoBHbIMK nMokasaTensamu, onpenensrwmMn KavyecTso coumasnbHbIX ycnyr B cTauMoHapHoin doopme
coumanbHoro O6Cﬂy)KVIBaHI/Iﬂ, ABNAOTCA:

rokasaTtenu, xapakTepusyowme yaoBleTBOPEHHOCTb CoUManbHbIMK YCayramy nosiydateneidi coumanbHbIX yCnyr
(Hanpumep, 4MCno O0BOCHOBaHHBLIX Xanob, 4YMCNO MONOXMTENbHBIX WAM OTpUUATENbHLIX OT3bIBOB O paboTe
nocTasLuKa coumanbHbIX YCnyr);

Hanm4yne 1 COCTOSIHME [OKYMEHTOB, B COOTBETCTBMMU C KOTOPbLIMM MOCTaBWWK COLMANbHbBIX YCNYr OCyWecTBAsSeT
LNeATeNbHOCTb B cdpepe CTauMoHapHOro coumanbHoro obcnyxuneaHus (yctae (MONOXeHWe); pyKoBOACTBA, Npasuna,
WHCTPYKUMUM, MeToauku paboTbl C nonyyaTensMu couumanbHbiX YyCnyr U COBCTBEHHOW AeATeNbHOCTW;
aKCnnyaTauMoHHble OKYMEHTbl Ha 060pyaoBaHWe, Npubopbl 1 annapaTypy; MHbIe LOKYMEHTbI);

YMCNEHHOCTb Nony4YaTenelt coumanbHbIX YCNYr, OXBAYEHHbIX COLMANbHbIMU YCAyramy y AaHHOrO MOCTaBLiMKa
coumnanbHbIX YCNyT;

DOCTYNHOCTb  YCNOBWA  pasMelleHns MOCTaBWMKOB COUMAnbHbIX yCayr (B TOM  4ucne AOCTYNHOCTb
npenocTaBneHnsl coumanbHoro o6CnyXuBaHWS ANS WHBANWMAOB WM APYrUX NWUL C YY4ETOM OrpaHUyYeHuin unx
XUIHEAEATENbHOCTN);

YKOMMNNIEKTOBAHHOCTb WTAaTa NoctaswWka counanbHbIX yCnyr cneunannctamm n nx KBa}'II/I(pI/IKaLI,I/IFI;

Hanm4ne crneumnanbHOro 1 TEXHWYECKOro ocHalleHusi (obopyaoBaHme, npubopsbl, annapatypa U T.4.) NOMELLEHW
nocTaBLlmMKa coumanbHbIX YCnyr;

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
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COCTOSIHVE MHChOpMaLMM O MOPSAKE W NpaBuiax NpenocTaBNeHUst coumanbHbIX YCNyr B CTauMOHapHOW copme
counanbHoro obcnyxnBaHums;

NOBbIWEHNE KayecTBa CoUMaibHbIX YCAYyr U 3PPEKTUBHOCTM WX OKasaHus (onpedensietcss wucxons wus
MEPOMPUATWIA, HamnpaBNEHHbIX Ha COBEPLIEHCTBOBAHMWE [OESTENbHOCTU MOCTaBWMKa coumanbHbIX YCnyr npu
npenocTaBaeHNn coumanbHbIX YCyr).

2.7. TMpn oueHke KkayecTBa couManbHbiX YCNyr B CTAUMOHAPHOW (pOpMe coumanbHoro obcnyXunBaHus
UCMONb3YTCS Cneaytowme KpUTepum:

NoNnHOTa npenoctaBneHunsa  couumanbHbIX ycnyr B COOTBETCTBUM C Tpe6OBaHVI$IMI/I ,D,GI7ICTBy+OLIJ,GFO
3akoHOOaTeNbCTBa,;

CBOEBPEMEHHOCTb MPEAOCTaBMEHNS1 COLMANbHBIX YCAyr, B TOM YUCNE C YYETOM CTEMEHW HyXIAeMOCTu
nonyyartensl coumanbHbIX YCNyr;

pesynbTaTUBHOCTb  (3PCGDEKTUBHOCTE)  MPEOOCTaBNEHUs  coumanbHOM  ycnyru  (YNy4ylweHue  yCrnoBui
XUN3HELEATENBHOCTU NONyYaTeNs coUmanbHbIX YCAyr).

2.8. lMokasaTtenn kayecTBa NPEOOCTABAEHNS COUMaNbHbIX YCAYr B CTaUMOHAPHOW popMe coumanbHoOro
obcnyXmBaHMs U OLEHKA pe3ynbTaToB WX NPEeLOCTaBfEHUsl MOCTaBWMUKAMM COUMabHbIX YCIyr OonpeaensoTcs no
pesynbTatam MpenoCTaBfeHNs CcoUManbHbIX YCAYr MPUMEHUTENBHO K KaXIOMy KOHKPETHOMY MonyvaTento
coumanbHbIX YCAyr.

2.9. Ycnoens npenocTaBleHNs coumanbHbiX YCAyr B CTaUMOHaPHON dhopMe coumanbHOro obcnyXuBaHus
onpenendarTca B COOTBETCTBUM C YCNoBUAMKU, YCTaAHOBNIEHHbIMU JJ,eVICTByIOU.lVIM 3akoHOOaTe/NbCTBOM, C Yy4eTOM
YCNOBWiA, YCTAHOBNEHHbIX MOMy4YaTeNo coumanbHblX YCNyr B WHAOMBMAyalbHOW MporpaMMe W [LOOroBOpe O
npenocrtaBneHnn counanbHbIX ycnyr, 3aknw4yaeMOM nNOCTaBWMKOM couuanbHbIX ycnyr W rpaxagaHUWHOM
(npenctaBunTenem) (oanee - 4OroBop).

2.10. MNpwy nonyyYeHWn coumanbHbIX YCNyr B CTAUMOHAPHOW (OOpMe couuanbHOro 06CnyXuBaHWs nonyyvatenu
coumanbHbIX yCyr UMetoT Npaso:

Ha yBaXUTENbHOE 1 N'YMaHHOE OTHOLWEHNE;

Ha BbIGOp MoCTaBLKMKa CouManbHbIX YCNyr;

Ha nonyyeHve OGecnnatHO B [HOOCTYMHOW cpopMe WHKOpMaUMM O CBOMX MpaBax W 0053aHHOCTSAX, BuUAax
coumanbHbIX YCRyr, CpoKax, MOPSOKe W YCNOBUSX WX NMPELOCTaBNeHUs, Tapudpax Ha 3T YCnyr u mx CTOMMOCTH,
BO3MOXHOCTU MOJSTyYeHWsl 3TUX ycnyr 6ecnnaTHo;

Ha 0TKa3 OT npenocTtaBneHuns coumanbHbIX yCnyr;

Ha obecnevyeHve ycnoBuii npebblBaHUS B OpPraHM3auMsix COLManbHOro OOCYXWBaHWS, COOTBETCTBYIOLMX
CaHWUTAPHO-TUrMEHNYECKMM TPEDOBaHNSAM, a TakXe Ha HafgneXxallmin yxon;

Ha cBODOJHOE MOCeleHUe NPencTaBUTENsSMU, afBokatamu, HoTapuycamm, NPpeacTaBUuTeNsIMU OBWECTBEHHbIX Y
(MNKN) WHBIX OpraHM3aunii, CBSLWEHHOCNYXUTENSAMW, a TakXe POLACTBEHHWKaMU W OpYyruMyi nuuaMmu B OHEBHOE U
BeYepHee BpeMms;

Ha KoOHdOMaeHUnanbHOCTb MHGOOPMAaLIMM NNYHOrO XapakTepa, CTaslleil N3BECTHOW NPW okasaHuu yCnyr;

Ha 3alMTy CBOMX NPaB U 3aKOHHbLIX MHTEPECOB, B TOM YnC/e B cyaebHOM nopsake.

2.11. Tlonyvatenb coumanbHbix Yycnyr o06si3aH CBOEBPEMEHHO B MUCbMEHHOW (POpPME WMHOPMMPOBATH

nocTaBsLWMKa coumnanbHbiX Yenyr 06 nameHeHnn obcTosTenscTs, 06yCnoBAMBaOWMX NOTPEOHOCTL B NPEAoCTaBIeHNM
coumanbHbIX YCNYr B CTaLMOHAPHON hopMe CoLMansHOro obcnyXusaHus.

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
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3. Onnara npepocrtaB/ieHNs counanbHbIX yCcnyr

3.1. CouvanbHble ycnyrn B cTauuoHapHoi dopme coumnansHoro obcnyxusaHus B CankT-MNetepbypre
NnpenocTaBNsOTCA NOCTaBlWMKaMy coumnanbHbix yenyr 6ecnnatHo, 3a nnaty Wan YacTUYHYIo NnaTy B COOTBETCTBUM CO
cTaTtbel 7 3akoHa.

PeweHne 06 ycnoBmsix okasaHUsi coUManbHbIX YCNyr B CTAUMOHAPHON (hOpMe CouManbHOro 06CnyXUBaHUS
(becnnatHo, 3a MnaTy WAM YaCTWYHYKO Nnaty) MPWHMMAETCS MOCTABLIMKOM COLMAnbHbIX YCNyr Ha OCHOBaHWU
npeacTaBnsieMbiX MONydYaTeneM CcouuanbHbIX ycnyr (MpeacTaBMTeNeM) LOKYMEHTOB C YYE€TOM CPeaHEeLywWeBoro
noxofna nonyyatenst coumanbHbiX YCIyr, a TakxXe TapugpoB Ha coumanbHbIe YCyri.

PacueTt cpenHenyweBoro noxofa B OTHOWEHWW MOAyyaTens coumanbHblX YCAYr, 3a WCKYEHUEM nuu,
yKkasaHHblx B nyHkTe 3.2 [lopsioka, Mpou3BOAMTCS Ha pHdaTy o6palleHnss U OCyLEeCTBNSIeTCS B COOTBETCTBUM C
noctaHoBneHvem [lpaBuTtenbctea Poccuiickon depepaumun ot 18.10.2014 N 1075 "O6 yTtBepxaeHun [Npasun
onpefeneHns cpeaHedyweBoro Aoxoda AONns NpenocTaBleHust coumanbHbix ycnyr 6ecnnatHo" (manee -
noctaHosnexHme N 1075) Ha ocHoBaHUM cBedeHWi (MHbopMauum) 0 CocTaBe CeEMbM, HANMMYMK (OTCYTCTBUN) JOXOO0B
Y/IEHOB CEMbM UMM OOUHOKO MPOXMBAIOWEro rpaxiaHuHa v npuHagnexaiwem vmMm (emy) MMywecTBe Ha npase
COBCTBEHHOCTM.

3.2. CoumanbHble yCnyru B CTalMoHapHoi popme coumanbHoro obcnyxunsaHus npenoctasnsoTcs becnnatHo:
HECOBEPLWEHHONETHUM OETSM;

poanTensiM (3aKOHHbIM MPEeOCTaBMTENSM) HECOBEPWEHHONEeTHUX OeTel, HaxoOsWmxcsa B COuManbHO OMacHOM
NONOXEHNN;

(AB3au oononHMTeNbHO BKtoYeH ¢ 11 HosI6ps 2016 ropa noctaHoeneHueM Mpasutensctea CaHkT-MNeTepbypra
0T 9 Hos6ps 2016 roaa N 987)

nvuam, noctpagaswmMM B pesyfnbTare  4YpesBblYalHbIX  CUTyauuid, BOOPYXEHHbIX MeXHaunmoHaNbHbIX
(MEX3THMYECKUX) KOHMNNKTOB;

nnuaM 13 ynucna geTen-cupoT U AeTein, ocTaslumxcs 6e3 noneyeHns poamTtenei, B Bo3pacte ot 18 oo 23 neT.
(AB3au mononHUTenNbHO BKoYeH ¢ 20 sHeaps 2020 roga noctaHoBneHveM lMpaesutenoctea CaHkT-MeTepbypra
oT 17 aHBaps 2020 roga N 8, pacnpoCcTpaHAIoWmMXCsa Ha NPaBoOTHOWeEHNS, Bo3HuKWwme ¢ 01.01.2020)

3.2-1. B cTauvoHapHoli ghopMe coumnanbHOro obcnyXuBaHus npenocTaBnsiioTcsa 6ecnnaTtHo cnegyolwme Buabl
coumnanbHbIX YCNyr:

coumanbHO-NCUXonorn4eckne;
counanbHoO-negarorn4eckune;
coumanbHO-TpyOoBbIe,
coumanbHO-NpaBOBbIE;

YCNyrn B UENaX MOBbIWEHUS KOMMYHUKATMBHOrO noTeHumana nonyyartenei coumanbHbX YCNyr, UMeLwWwmnx
OrpaHnyYeHns XnsHeneaTenbHOCTW, B TOM YUCNe OeTel-uHBanMaos.

(MyHKT DononHUTenbHO BKtoYeH ¢ 11 Hosbpst 2016 ropa noctaHoBneHneM lMpasmTtensctea CaHkT-MeTepbypra
0T 9 Hos16pst 2016 roaa N 987)

3.3. CoumanbHble ycnyrm B CTauMoOHapHOW ()OpMe COLMaNbHOrO O6CNyXMBaHUS NPEefOCTaBASAOTCS  UX
nonyyatensam 3a nnaaTty WAM 4acTU4YHylo nnaty, 3a WCK/IYEHWEM nonydaTtenein coumanbHbIX YCnyr, yKasaHHbIX B
nyHkTe 3.2 MNopsaaka.

3.4. Paamep exeMecs4HOM nnaThl 3a NpefocTaBieHne coumnanbHbIX YyCnyr B CTalMoHapHON oopMe coumanbHoro
obCcnyXmBaHMs paccyMTbiBaeTCs Ha OCHOBE TapudpoB Ha coumanbHble YCAyru, yctaHaBnusaemblx KomuteTom no
coumanbHoin nonutuke CaHkT-MNeTepbypra, HO He MOXET NpeBbiwaTb 75 MPOLEHTOB CpeaHenyWeBoro noxona
nonyyaTens counanbHbIX YCAyr, pacCYNTaHHOrO B COOTBETCTBMM € nocTaHoBneHmem N 1075.

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
NC «Kogekc: 6 nokoneHme» HTpaHeT


javascript:;

06 yTBEpP)XAEHMN NOPSAKOB NPEAOCTaBNEHNS COLMAbHBIX YCYT NOCTaBLINKAaMN coLmabHbIX ycnyr B CaHkT-MeTepbypre (c CtpaHuua 46
N3MeHeHMsaMU Ha 1 ceHTA6psA 2022 roaa)
loctaHoBneHue lNpaButenbcTa CaHKT-leTepbypra ot 29.12.2014 N 1283

3.5. Mnata 3a npenocTaBfeHUe CoUManbHbIX YCAyr B CTalUMOHApHON (oopMe coumanbHoro obcnyXuBaHus
B3MMAaETCH NOCTABLMKOM COUManbHbIX YCNyr B Nopsake, yctaHoBneHHoM MpasuntensctBoM CaHkT-MNeTepbypra.

(MyHKT B pelakumn, BBEAEHHOW B AewncTteme ¢ 6 uong 2016 roga noctaHosneHuem [NpasutensctBa CaHKT-
MeTepbypra ot 30 ntoHst 2016 roaa N 530. - CM. npeaplayLyo peaakumio)

4. TpeboBaHUs K AeATENIbHOCTU NOCTaBLULMKA COLMaNbHbIX YCNyr

4.1. MNocTaBlWMKOM coumanbHbIX YCNyr, NPeaocTaBnseMblx B CTaLMOHAPHOW OOpMe coLmanbHOro obcnyxmsaHns
(Ranee - MOCTaBLMK YCNyr), SBNSETCS IOPUANYECKOE NNLO HE3ABUCKMMO OT €ro OpraHu3auvioHHO-NPaBOBOV POPMbI 1
(unn) MHaMBUAYaNbHLIA NpeAnpuHUMaTeNb, OCYLEeCTBASOWME counansHoe 06CnyXunsaHe B cTaumoHapHon popme
coumanbHoOro o6cnyxXunBaHus.

4.2. NesTenbHOCTb MocTaBlWmKa ycnyr AonXHa cooTBeTcTBOBaTb TpeboBaHmsm denepanbHoro 3akoHa N 442-
D3, opyrux doenepanbHbiX 3aKOHOB M MHbIX HOPMATUMBHBLIX MPaBoBbix akToB Poccuiickon depepauun, 3akoHa, a

TakXe NHbIX 3aKOHOB U MHbIX HOPMATMBHbIX MPaBOBbIX akTOB CaHKT-I'IeTep6ypra.

4.3. MocTtaBwuk ycnyr obsisaH NpenocTaBnsiTb couuasbHble YCNyrn B COOTBETCTBMM C WHIOMBMAYa/bHbIMUI
nporpaMmamuy 1 yCnosusiMu LOroBOPOB Ha OCHOBaHUK TpeboBaHuii depepanbHoro 3akoHa N 442-D 3.

4.4. MNpwn npefocTaBNEHUUN coUMANbHBIX YCNYr B CTaUMOHAPHON (0OpMe coLmanbHOro ob6CnyXmnBaHmst NOCTaBLUMK
ycnyr obsi3aH:

cobnoaatb npaea 4yesioBeka n rpaXX gaHunHa;

obecneumBatb HEeNnpPunKOCHOBEHHOCTb JINYHOCTU U 6e30nacHoCTb nonyyarenemn coumanbHblX YCNyr;

obecne4ynBaTb O3HaKOMeHUE nonyyartenen counanbHbIX ycnyr (npeﬂCTaBMTeﬂeVI) C npasoyCTaHaB/MBawoWmMmMn
OOKYMEeHTaMWn, Ha OCHOBaHWM KOTOPbIX MNOCTABWWK YCNyr OCylWecTBndeTr CBOKO OeATeNbHOCTb W OKa3blBaeT
coumanbHble yCcnyru;

obecneunBaTtb COXPaHHOCTb JINYHbIX Belen 1N LeHHOCTEeN nonyyartenen counanbHbIX YCnyr;

BblOenAaTb cynpyram, npoXxwuesawwmm B oOpraHumdauunm coumanbHOro O6CHy)KVIBaHI/I9I, n301mMpoBaHHOE Xunoe
nomeuweHne onga COBMeCTHOro npoXXmneaHUA;

obecneunBaTtb nony4dyartensaMm couwnanbHbIX YyCnyr BO3MOXHOCTb CcBOOGOOHOr0 MOCELEHUsT MX npeancTtaBnTensamu,
agBokKkaTtamun, HotTapuycamun, npenctaBnuTenamMmn 06LWEeCTBEHHbIX U (VIJ'II/I) NHbIX OpI'aHI/I3aLI,VIVI, CBALWEeHHOCNTYy XNnTensamu, a
Tak>Xe poaCcTBeHHUKaMn 1 opyrumm nmuamn B JHEeBHOE U Be4YepHee BpeMm4;

npencTasnaTb MoayyatensMm coumasnbHblX YCAyr BO3MOXHOCTb MOMb30BaTbCs YCnyramum CBS3W, B TOM uyucne
WHPOPMALIMOHHO-TENEKOMMYHMKALIMOHHOM ceTn "HTepHeT", NOYTOBON CBA3W;

MHCPOPMMPOBATL MOMyyYaTenein coumanbHbIX YCNyr O npasunax noxapHoin 6e3omacHoCcTn, aKcnnyartauuu
npenocTasnsemMbix NPrbopoB 1 060pyLOBaAHNS;

obecrneunTb MonyyYatensMm coumanbHbIX YCAyr YCNoBWsi NpebblBaHUS, COOTBETCTBYIOWME CaHUTaAPHO-
rMrMeHNYeckM TpeboBaHNAM, a TakXe Haanexallumin yxon;

NCMONHATb WHble 00513aHHOCTM, CBsI3aHHblE C peanusauveil npae nofyyaTeneil coumanbHbIX YCAyr Ha
coumanbHoe obcnyxmBaHue.

5. I'Iepeqel-lb AOKYMEHTOB, Heo6xoauMbIX Ons npenocTtassieHUs counanbHbIX yCnyr

5.1. PelweHne o0 NpenocTaBNEHWN couuanbHbiX YCNyr B CTauUMOHapHOM ¢hopMe coumanbHOro obcnyXuBaHus
NpYHUMaEeTCs YUpeX AEHNEM Ha OCHOBAHUM CNELYIOWMNX OKYMEHTOB:

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
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(Ab3au B pepakumu, BBeoeHHo B neicteme ¢ 15 mioHs 2017 rona noctaHoBneHnem lMpasuTtenbctBa CaHKT-
MeTepbypra o1 9 mioHs 2017 roma N 436, pacnpocTpaHsieTcss Ha NPaBOOTHOLWEHUs, Bo3HuKwKne ¢ 01.01.2017; B
pelakuuuv, BBeLeHHol B neicteune ¢ 1 uonsa 2019 rona noctaHosneHueMm lNpasutensctea CaHkT-MNeTepbypra ot 26
gespana 2019 roga N 85. - CM. npeblayLyio peaakumto)

LOKYMEHT, yAOCTOBEPSIOLLMIA IMYHOCTb MOJTy4YaTensl coumanbHbIX YCayr (MpeacTaButens);

IOKYMEHT, MOATBEP X AAIOWNI MONHOMOYMS NpeacTaBnTens (Mpu obpalleHny 3a NoslyYeHneM coumanbHbIX YCayr
npeacTasuTens);

IOKYMEHT, NOATBEPXAAKWMIA MECTO XUTENbCTBA U (MNK) NpebbiBaHNS, (0aKTUYECKOro NPOXUBAHUS NOonyYaTens
coumanbHbIX ycnyr (NpeacraBuTtens);

IOKYMEHTbI (CBEAEHMS), MOATBEPX JAOLWMe Hannymne y nonydyaTtens coumasnbHbiX YyCnyr o6CToaTenbCTB, KOTOpbIe
yXyOWwawT WM MOryT YXYIWWUTb YCNOBUA €ro XWU3HeoesaTeNbHOCTW, MOCAYXMBIIMX OCHOBAHWEM ONS MPU3HAHUS
rpaxmgaHuHa HyXJIalwWyMcs B coumanbHbIX yCyrax B CTauMOHapHOW doopme coumanbHoro obcnyxueaHus (B TOM
yncne MeOMUUHCKOE 3ak/yeHue, copepxauee MHGopMauuio O MeAMUMHCKUX MoKasaHusX K MnpeaocTaBieHunto
coumanbHbIX YCNyr B CTauMOHApPHOW doopMe coumanbHOro 06CNyXMBaHWS B 4YacTW HanWyvsl OrpaHuyeHui
CrnocoBHOCTM K camMooBCNyXMBAaHMIO W  MNEpeaBMXEHWIO, BblOAaBAEMOE [OCYOapCTBEHHbIMM  MeOULUMHCKUMU
opraHm3auusiMu; HanpasneHne MeaVLMHCKOM OpraHn3aumm, oKkasbiBarwer nannmaTueHy0 MeONLMHCKYIO MOMOLb, O
HeobHX0OMMOCTY NPenoCcCTaBNeHMsl CoUuMnanbHbIX YCYT B CTAUMOHApHOM oopMe coumanbHOro obcnyxxusaHms);

(A63au B penmakuuu, BBenoeHHol B meicteue ¢ 1 mons 2020 roga noctaHoeneHuem lpaeutenbctea CaHKT-
Metepbypra ot 17 sHBaps 2020 rona N 8. - CM. npeabioyluyo penakumio)

absau ucknoyeH ¢ 11 Hosibps 2016 romja - noctaHoBneHue lMpasutenbctea CaHkT-MeTepbypra ot 9 Hos6ps
2016 roga N 987 - cM. Npenblayllyto penakumio;

ab3au ncknoyeH ¢ 11 Hosbps 2016 roga - noctaHoBneHue Mpasutenbctea CaHkT-MeTepbypra o1 9 Hos6ps
2016 roga N 987 - cM. npedblayllyio pegakuuio.

3ak/iloyeHne YNONHOMOYEHHOW MeOWUMHCKOW OpraHusaumm O Hanmymm MeduUMHCKMX NPOTUBOMOKAa3aHwh, B
CBA3WN C HANMYMEM KOTOPbIX FPaxAaHvHy Uan nonyyaTeno coumanbHbIX YCNyr MOXeT OblTb 0TKasaHo, B TOM yuc/e
BPEMEHHO, B NMPEefoCTaBNEHUN coumanbHbIX YCAyr B CTauWOHapHON doopme no oopMe, YTBEPXAEHHON NPUKasom
MuHuncTepcTBa 3aopaBooxpaHeHns Poccuiickoin Penepauum o1 29.04.2015 N 216H "O6 yTBEpPXAEHUM MNEPEYHS
MEOVLMHCKNX NPOTUBOMOKA3aHUi, B CBA3M C HaNUYMEM KOTOPbIX rpaXAaHUHy MAW nofayyvaTento coumanbHbIX YCnyr
MOXeT ObiTb 0TKa3aHo, B TOM YNCNE BPEMEHHO, B MPELOCTABNEHNN COLMaNnbHbIX YCNyr B CTALMOHAPHON chopme, a
TakXxXe PopMbl 3aKMKOYEHMS YMNOSIHOMOYEHHOW MEAULUMHCKOA OpraHvsaumMm O Hanuumm Takux NpoTUBOMNOKAa3aHui
(Danee - npukas Munsgpasa P® N 216H).

(AB3au oononHUTENbHO BKtoYeH ¢ 15 mioHa 2017 roga noctaHosneHueM lMpaesutensctea CaHkT-MNeTepbypra ot
9 uioHs 2017 ropa N 436, pacnpocTpaHseTcsa Ha NpaBooTHoWeHUs, Bo3HuKwue ¢ 01.01.2017)

paxpaHnHoMm 6e3 onpefneneHHOro MecTa XWTENbCTBA B Cnyyae OTCYTCTBMS Macrnopta rpaxniaHuwHa
Poccuiickon ®epepaunm npeacTaBnseTcs cnpaeka o npueMe OOKYMEHTOB A15 0(hopMaeHMs nacnopra rpaxaaHuHa
Poccuinickon depepaunn, BblgaHHas YNONHOMOYEHHbIM nogpasgefnieHneM no sonpocam murpaumm MwuHucTepcTsa
BHYTpeHHux aen Poccuiickon denepaumu.

(AB3au mononHUTeNnbHO BKoYeH ¢ 20 sHeapst 2020 roga noctaHoBneHueM lMpaeutenoctea CaHkT-MeTepbypra
oT 17 aHBapsa 2020 ropa N 8, pacnpocTpaHAoLWNXCS Ha NPaBOOTHOWeHUS, Bo3HUKWKe ¢ 01.01.2020)

paxpaHe 6e3 onpeneneHHOro MecTa XWUTeNbCTBa HE MPENCTaB/StOT LOKYMEHT, MOATBEPXAAloWwunii MecTo
XuTenoctea u (unu) npebblBaHUS, a TakXe OOKYMEHTbI, ykasaHHble B ab3auax BTOPOM M BOCbMOM HAaCTOSLErO
nyHkTa, B cnyd4ae obpalleHnss 3a CpOYHOM coumanbHOM ycnyroi "okasaHue nomown B OCGOOPMIEHWM WU
BOCCT@HOB/IEHUM [OOKYMEHTa, YOOCTOBEpSoWero fMYHOCTb, NuvuaM B cfiydyae OTCYTCTBUSA MecTa XWUTenbctea W
CPencTB K CyLWeCTBOBaHUIO.

(AB3au oononHUTeNbHO BKAoYeH ¢ 20 sHBapst 2020 roga noctaHoBneHveM lMpaeutenoctea CaHkT-MeTepbypra
oT 17 aHBaps 2020 rona N 8, pacnpocTpaHAoWNXCS Ha NPaBoOTHoWeHUs, Bo3HuMKwKe ¢ 01.01.2020)

5.2. JlokyMeHTbl, He0OX0AMMblE ANS NPUHSATUS PEWEHNS O NPEfOCTaBNEHUM COLMANbHbIX YCyr B CTaUVOHAPHO
chopme coumanbHoro obcnyXunsaHus, NPeacTaBNSoTCA NonyyaTeneMm coumanbHbiX ycnyr (MpeactaBuTenem) NUYHO
nmbo noanexar npeAcTaBNeHV0 B paMkax MeXBELOMCTBEHHOr0 WHOPMALMOHHOrO B3aWMOAENCTBMS B
cooTBeTcTBUM C TpeboBaHuamn cTtatbn 7 @PepepanbHoro 3akoHa "O6 opraHMsaumMu  nNpenocTaBneHUs

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
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roCyAapCTBEHHbIX N MyHUUMNANbHbIX ycnyr".

5.3. Ins nonydyeHmsa counanbHbIX ycnyr B CTaLI,I/IOHapHOIZ bopme couunanbHoro O6CJ'Iy)KI/IBaHI/I9| nony4dartenb
coumanbHbIX ycnyr (I'Ipe,D,CTaBI/ITe)'Ib) OON>KEH npenctaBnUTb NOCTABLWMKKY coUManbHbIX yCNyr cnegyrowme 0OKyMEeHTbI:

LOKYMEHT, yAOCTOBEPSIOLLMIA IMYHOCTb MOJTyYaTensl coumanbHbIX YCayr (MpeacTaButens);

IOKYMEHT, MOATBEP X AAIOWNIA MONHOMOYMS! NpeacTaBnTens (Mpu obpalleHny 3a NoslyYeHneM coumanbHbIX YCayr
npeacTasuTens);

nHonenaoyanbHy nporpammy, 3a NUCKAKDYEHNEM Cnyyas npenoctaBneHnsa CPpOYHbIX coUManbHbIX YCNyr,

LOKYMEHTbl, HeobXxoaMMble ONsi onpeneneHvs cpefHedyWeBoro OoXo4a Mony4yatensi coumanbHbiX YCayr ans
npefocTaBneHns coumnanbHbiX ycnyr 6ecnnatHo (OOKYMEHTbl O COCTaBe CeMby MonyyaTens couuanbHbIX YCnyr,
LOKYMEHTbl O AoxoHax nonyyaTensi coumanbHbiX YCNyr WM 4YNEeHOB ero CembW (cynpyra (cynmpyru), poautenein u
HEeCOBEpLEHHONEeTHMX feTel, COBMECTHO NMPOXXMBAIOLWYMX C NONyYaTeNeM CoUManbHbIX YCnyr);

3aKk/IloYeHMEe YMNOMHOMOYEHHOV MEOMUMHCKOW OpraHu3aumm O Hanamynm MeAWUMHCKUX MPOTMBOMOKA3aHWiA, B
CBSI3U C HANUYMEM KOTOPbIX FPaxAaHvHy Uan nonyyaTento coumanbHbIX YCNyr MOXeT OblTb 0TKasaHo, B TOM Yucie
BPEMEHHO, B MPEAOCTaBNIEHUN COUManbHbIX YCNyr B CTAUUOHapHON cdhopme no oopMe, YTBEPXAEHHON NPUKa3om
MwvHzgpasa P® N 216H;

CBELEHUS MELULMHCKUX OpraHm3aumii o6 OTCYTCTBMM WHAPEKUMOHHbIX 3aboneBaHuii M KOHTAKTOB C
VNHGEKUMOHHBIMU BONbHLIMK MO MECTY NMPOXMBaHWSI.

(A63au mononHUTenbHO BKtoYeH ¢ 1 utons 2020 roga noctaHoeneHueM MNpaeutenbctea CaHkT-MNeTepbypra ot
17 anBaps 2020 rona N 8)

(MyHkT B pemakuun, BBeOeHHON B pericteue ¢ 15 uoHa 2017 ropa noctaHoBneHveMm lMpasutensctea CaHKT-
MeTepbypra ot 9 utoHs 2017 roga N 436, pacnpocTpaHseTcs Ha NpPaBoOOTHOWeEHWs, BO3HuKwKue ¢ 01.01.2017. - Cm.
npeaploywyo pegakumio)

6. NpekpalleHne npepocrTaBieHUs coumanbHbIX YCyr

6.1. OcHOBaHUSIMM MpeKpalleHns NPenoCTaBEeHNs coumanbHbIX YCNyr B CTaLMOHApHON hopMme coLmanbHOro
obcnyXmBaHMs ABNAOTCS:

MMCbMEHHOE 3asBNEHWE nonyyaTens couuanbHblx ycnyr (npenctaBuTtens) ob oTka3e B NPeLOCTaBNEHUU
coumanbHbIX YCRyT;

OKOHYaHMe cpoka NpeaocTaBNeHust coumarnbHbIX YCNyr B COOTBETCTBUM C MHAUBUAYANbHON NpOrpaMMoii 1 (Unm)
UCTEeYEHNEe CpoKa LeiCTBIS NOroBopa;

n3meHeHne obcToaTenbCcTB, obycnasnsaowmx NOoTPebHOCTb NonyyYaTens coumanbHbiX YCyr B NpenocTasneHmm
coumanbHbIX yCnyr B CTaLMOHapHON hopMe colmanbHOro o6cnyXmnsaHns;

(A63aL, pononHuTenbHo BkyeH ¢ 1 uong 2020 roga noctaHosneHuem lMpasutenbctea CaHkT-MeTepbypra ot
17 anBaps 2020 roga N 8)

HapylweHWe nonyyaTenem coumanbHbixX yCnyr (MpeacTaBuTenem) yCnoBuid, NpeLyCMOTPEHHBIX AOrOBOPOM;

CMepTb nonyyatensa couuanbHbiX ycnyr wnn nukemoauus (nperameHme D,eﬂTeJ'IbHOCTVI) opraHusauunm
counanbHoro O6Cﬂy)KI/IBaHI/IF|;

pelleHre cyia O NPU3HaHUK NoayYaTens coumnanbHbiX yenyr 6€3BeCTHO OTCYTCTBYIOWMUM NN YMEPLINM;
OCYXAEeHUWe NonyyaTens coumanbHblX yCnyr K 0TObiBaHWIO HaKasaHws B BULE NUILEHNS CBOBObI.
6.2. lMocTaBwmk coumanbHbIX YCNyr BnpaBe OTKasaTb (MPWOCTAHOBWUTL) MOMYyYaTENd COUMANbHbIX YCNyr B

NnpeaocTaBeHnn coumanbHbIX YCNYr B CTaUMOHapHON dhopMe coumanbHoro o6cnyXXuBaHus, B TOM YACIE BPEMEHHO, B
cnyyae HenpeacTaB/ieHus rMosiydaTeneM coumanbHbiX ycnyr (npeacTtaBuTeneM) WHAOUBMAYaNbHOW MPOrpamMbl,

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
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BblOAHHOMN nonyyartento counanbHbIX yCcnyr (33. NCKNOYeHneEM cnydasa npenoctasieHnda CpoO4YHbIX coumanbHbIX ycnyr),
OOKYMEHTOB, HeobXoOMMbIX oS onpeneneHna cpegHenyweBsoro noxona nonydartens counvanbHbIX yCnyr, a Takxe B
CBA3N C Hann4mem mennumnHCKnX I'IpOTI/IBOI'IOKa3aHI/II7I, nepeyeHb KOTOPbIX yTBEPXAEH NMPUKa3OM MI/IHS,EI,paBa P® N

216H.

(MyHkT B pepakuun, BBeneHHOW B feicTtBre ¢ 11 Hoabps 2016 rona noctaHoBneHuneM lNpasutensctea CaHKT-
Metepbypra ot 9 Hosibps 2016 roga N 987; B penakumu, BBeAeHHOW B neictBue ¢ 15 wuoHs 2017 ropa
noctaHoeneHnem [lpaBntenbctea CaHkT-MNeTepbypra ot 9 wuoHa 2017 roga N 436, pacnpocTpaHsieTcss Ha
npaBooTHOLWeEHNS, Bo3HMKWKe ¢ 01.01.2017. - CM. Npeablayllyto peaakumio)

Mpunoxexue

K Mopsanky npenoctaeBneHms coumanbHbIX
yCnyr nocTaslMKaMmn coumnanbHbiX YCnyr
B CTauMOHapHON hopMe coumanbHOro
obcnyxueaHusi B CaHkT-lMNeTepbypre

(B penakumun, BBEOEHHOWN B fencTene

¢ 15 nmoHg 2017 roga noctaHoBNEHNEM
Mpaeutenbctea CaHkT-MeTepbypra

oT 9 noHsa 2017 rona N 436,
pacnpocTpaHsaeTCs Ha NPaBOOTHOLWEHWS,
BO3HuKwWKe ¢ 01.01.2017. -

CM. npenploylyo pegakumio)

CocTaB coumnanbHbIX YCNyr, NpeaocTaBisieMbiX NOCTaBLLMKaMN COLMaNbHbIX YCNYr B
cTaumoHapHou cpopme coumanbHoro oo6cnyxusaHusa B CaHkT-lMetepbypre

(c namexe

Huamn Ha 17 aHeaps 2020 rona)

(penakunsg, gencteytowas ¢ 1 nona 2020 rona)

N n/n | HanmeHoBaHve couunanbHOR ycnyriu OnucaHue coumanbHOM ycnyru
1 2 3
1. CoumnanbHO-6bITOBbIE YCNYTY

1.1 | ObecneyeHre nnowanblo Xunnbix lNpenocTtaBneHne NomeLleHs B COOTBETCTBUUN C YTBEPXAEHHbIMU
NMOMELLEHNI B COOTBETCTBUN C HOpMaTUBaMM U CAHUTAPHO-TUTMEHNYECKMIN HOPMaMu, a TakXxe
yTBEepXAEHHbIMN HOpMaTnBamm TpeboBaHNAMU OOCTYNHOCTY ONS UHBANWAOB Y MANOMOOUbHbIX

rpynn HaceneHus
(MyHKT B pepnakumn, BBeaeHHON B aencteue ¢ 1 miong 2020 roga noctaHosneHvem MNpasutenbctea CaHkKT-
Metepbypra ot 17 sHBaps 2020 ropa N 8. - CM. npeaplayluyo penakuuto)

1.2 | ObecneyeHrie MSArkM MHBEHTApEM ObecneyeHre MSrkM UHBEHTapPEM (o4eX Lo, 06yBbto, HATENIbHbIM
(omexpoi, 06yBblO, HATENBHbBIM 6enbeM, NOCTENbHBIMU NPUHALNEXHOCTAMN) B COOTBETCTBUM C
6enbem 1 nocTenbHbIMK YyTBEPXAEHHbIMU HOpMaTMBaMM
NPUHaLNEeXHOCTSMN) B COOTBETCTBUU
C YTBEPXAEHHbIMU HOPMaTMBaMM

1.3 |ObecneyeHne nuTaHMeM cornacHo ObecneyeHre NUTaHNeM B COOTBETCTBUM C HOpMamu obecrneyeHus
YyTBEPXAEHHbIM HOpMaTnBam nuTaHueM, yTeepXaeHHoiMu Mpasutenbcteom CaHkT-MNeTepbypra

1.4 |lNomouwb B Nnpueme nuwwm (kopmneHue) |lMoarotoska nonyyartens coumanbHbIX YCAYr K NpUeMy nuwm

(ymobHoe ycaxwuBaHue nonyyatens coumanbHbIX YCNyr U MbITbe
pyK); NOAroToBKa Nocyabl ANs npueMa nuim (KopMneHuns);
noaroToBka MecTa A5 npuema nvin; KOpMaeHue nonyyaTens
coumanbHbIX YCnyr, KOTOPbIA MO COCTOSHUIO 340P0BbS HE MOXET
CaMoCTOosITe/IbHO NMpUHMMaTh Nuy; ybopka MecTa nprema nuww,
MbITb€ NOCY bl MOCNE NPUHATUS MUK

1.5 |lNomMouwb B ogesaHun 1 nepeogesaHuu | lMomolb B ogeBaHny (HagesBaHue Ha nonyvyatens coumanbHbIX yCnyr
nnuam, He crnocobHbIM MO COCTOSIHMIO |MOAFOTOB/EHHOM B COOTBETCTBMU C LIESIbIO U MOrO4HBbIMU YCIOBUSIMU
3[10pOBbS CAMOCTOATENbHO ogexbl, 06yBu, ronosHoro ybopa); nomMolub B pasfeBaHnu (CHATHE
OCyLLeCTBNSATbL 3a coboit yxon, C nonyyatens coumanbHbIX yCnyr oaeXxbl, 06yBu, roNoBHOMO

ybopa); noMolub B nepeoaesaHnm

NC «Kogekc: 6 nokoneHme» HTpaHeT
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1.6 |CmeHa noarysHuKoB u CHAaTue 1 yTunmsaums ncnonb30BaHHOro NOAry3HuKa nnm
abcopbupytowero 6enbs nuuam, He  |abcopbupytolero 6enbs; NPOBeAeHNE TMrMeHNYecknx npoueayp
CNocobHbLIM MO COCTOSHUIO 300P0BbS | (06paboTka Tena nonyyaTens coumanbHbIX YCAYr BNaXXHbIMU
CaMOCTOSITENbHO OCYLWECTBNATL 3a candgeTkamu, oUMLWAIWMMY Npenaparamn); HagesaHne HOBOro
coboit yxon, noarysHuka unm abcopbupyouero 6enbs

1.7 |lNpenocTaBneHne rurmneHnyYeckKnx YMbIBaH/E, NOMOLLb B CAMOCTOSATEIbHOM YMbIBAHWM; NPUYECHIBAHME;
ycnyr nuuam, He cnocobHbIM No yxoj4 3a NoNnocTbio pTa, 3a ywammn, HOCOM 1 rnasamm (NpoMblBaHue);
COCTOSIHMIO 3[0POBbS rurneHmyeckas obpaboTka pyk 1 Hor; 06TMpaHve, NoaMblBaHme,
CaMOCTOSITENbHO OCYLECTBNATL 3@ MOMOLLb B CAMOCTOSTE/IbHOM NOAMbIBAHUN, NOATUPAHUN
coboi yxon,

1.8 |ConpoBoxaeHue B Tyanet nnu Momolwb Npu BbICAXUBAHUN HA CYOHO MW YHUTAa3, MOMOLLb B
BbiCaXMBaHWe Ha CyaHO nuu, He Nofb30BaHUMN NUCCYyapOM, NMOMOLLb B CHATUWN U OAEeBaHUN OOeX bl,
CrnocobHbIX MO COCTOSIHNKO 3A0POBbS | BBIHOC CyAHa
CaMOCTOSITENbHO OCYLECTBNATL 32
coboi yxon,

1.9 |MbiTbe (NOMOLb B MbITbE) UL, HE YuncTka BaHHbI; HANOIHEHWE BaHHbI; CONMPOBOXAeHMe nnbo
CNOCOBHbIX MO COCTOSHNIO 300POBbS | NEPEMELLEHNE B BAHHY; MblTb€ (NMOMOLLb B MbITbE) TENA U FOMNOBbI;
CaMOCTOSATENbHO OCYLECTBNATL 3a MOMOLLb B CAMOCTOSITENIbHOM 06 TUPaHnm, NOAMbIBAHUN; NMOMOLb B
coboii yxon, BbITUPAHWK; 0feBaHNE NMHO NOMOLLb B OAEBAHNMW; CONPOBOXAEHMNE

B NocTenb

1.10 |Bputbe (nomouwp B 6puTbe) 6opoapl 1 |OuncTka, pacnaprBaHme KOXWu; HAHECEHME MNeHbl; yaaneHne 6opoabl
yCOB NnLaM, He crocobHbIM Mo N yCOB; YMblBaHWE; Ae3NHMEKUNS NCMONb3YEMbIX MHCTPYMEHTOB
COCTOSHUIO 300POBbS
CaMOCTOSITENbHO OCYLWECTBNATL 3a
coboit yxon,

1.11 |CTpnxka Bonoc CTpur>xka BOSIOC MO BCEWN roNoBe 1an Ha OTAENbHbIX ee ydyacTKax

1.12 |ConpoBoxaeHne Ha nNporynkax ConpoBOXAeHve Ha NPorynke; NoMollb B pasnesaHunu, ybopka

oaex bl 1 0ByBU HA MECTO, A TaK>Xe YMCTKA U CylIKa BEPXHEN
ogexgbl 1 0bysu
(MyHKT B penakumun, BBeAeHHON B aeicteue ¢ 1 mons 2020 roga noctaHoBneHnem MNpasutenscrea CaHkT-
Metepbypra ot 17 guBapsa 2020 ropa N 8. - CM. npeaplayiyo pefakumio)

1.13 [Ob6ecneyeHue 3a cYET CPeACTB CocTaBneHuve 3asaBky Ha NOKYMKY 3a cYeT CPeAcTB nonyyarens
nonyyatens counanbHbIX YCnyr coumanbHbIX YCNYr KHUM, XYPHANOB, ra3eT, HACTOMbHbIX Urp;
KHUramu, xypHanamu, rasetamu, MoKynka v JocTaska 3a cyeT CpenCcTB nonydartens coumanbHbIX
HaCTONbHbLIMW Urpamu YCNyT KHUT, XYPHANOB, ra3eT, HaCTO/bHbIX UrP; COCTaBeHne

oTYyeTa No pacxoAoBaHMIO feHeXHbIX CPeACTB; OKOHYaTe bHbIRA
pacyeT ¢ nonyyatenem counanbHbiX YCRyr

1.14 |OtnpaBska 3a cyeT CpeacTs MonyyeHne AeHeXHbIX CPeACTB OT NOnyyYaTens coumanbHblX yCnyr
nosyyatens counanbHbIX yCnyr Ha 0TnpasKy NMOYTOBOWN KOPPECNOHAEHUMN (B TOM YUCNE MOCHINIOK
NOYTOBOWN KOPPECNOHAEHLUN BECOM [0 CEMU Kr); OTpaBka NoYTOBOW KOPPECMNOHAEHUNN (B TOM

yucne NocbifIoK BECOM O CEMU KT); OKOHYaTeNbHbIA pacyeT C
nonyyaTtenem coumanbHbIX yCyr

1.15 |CosnaHue ycnosuin (okasaHue OpraHunsaumsa caHMTapHO-rmrMeHnYeckux npouenyp (Kynaxue,
MOMOLLM) MONOABIM MATEPSIM MO YXO4Y |CTPUXKA BONOC, HOTTER, Ae3nHgekums 6enbs, ogexasl 1 ap.)
3a feTbMu MNadeHYeckoro Bo3pacTa

1.16 |MyHKT ncknoyeH ¢ 1 niona 2020 ropa - noctaHoBneHue MNpasutensctea CaHkT-MeTepbypra ot 17 sHBaps
2020 roga N 8. - CMm. npeblayuyto penakumio

1.17 |NyHKT uckntoueH ¢ 1 mona 2020 ropa - noctaHosneHne Mpasutenoctea CaHkT-MeTepbypra ot 17 siHBaps
2020 roga N 8. - CM. npenblayuyto penakumio

1.18 |[lMomowpb npu nogrotoske Bewen ans |Moarotoeka B COOTBETCTBUU C LENbIO U NOrogHbIMK YCOBUAMU
Bble34a Ha OTAbIX 3a npeaensl odex bl 1 0byBu NonyyaTens coumanbHbIX YCNyr v Op.; ynakoska B
ropona H6arax nonyyatens coumanbHbIX yCnyr ogexapl, 0bysu,

NeKapCTBEHHbIX NpenapaTos 1 4p.

NC «Kogekc: 6 nokoneHme» HTpaHeT
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1.19 |Cpaua 3a cyet cpencts nonyyatens |C6op Belwel, Tpebyowmx CTUPKU, XUMYUCTKU NN PEMOHTA;
coumanbHbIX YCNYr Belel B CTUPKY,  |MONyYeHne OeHeXHbIX CPEACTB OT MonyyaTens counanbHbiX YCnyr
XVMMYUCTKY, PEMOHT, 0bpaTtHas nx Ha onnaTty ycnyr CTUPKU, XUMYUCTKN NN PEMOHTA; LOCTaBka Belei
nocTaeka (BECOM [0 NATW KT) B OpraHn3aumnio 661ToBoro ob¢nyXunaHus;
onnara ycnyr CTMpKu, XUMYUCTKW UM PEMOHTA; obpaTHas focTaBka
BeLlei (BECOM [0 NATW Kr) NoayyaTento coumanbHbIX YCyr;
OKOHYaTEeNbHbIN pacyeT ¢ nonayyarenem counanbHbIxX yCnyr

1.20 |MyHKT ncknoyeH ¢ 1 niona 2020 ropa - noctaHosneHue MNpasutensctea CaHkT-MeTepbypra ot 17 saHBaps
2020 roga N 8. - CM. npenblayuyto penakumio

1.21 |OnoBeweHne poaCTBEHHNKOB OkasaHune conencTems B PO3bICKE POACTBEHHNKOB NonyyaTens
coumanbHbIX yCnyr No MHUUWATMBE NoflydaTensa coumanbHbIX yenyr
(moaroTtoBka nNMceM, 3anpocoB B COOTBETCTBYIOWME OpraHn3auunm);
OnoBelleHne PoACTBEHHNKOB NoslyvyaTensa coumanbHbIX yCnyr o
nonyyarterne coumarnbHbIX YCNYr B LENsX peweHns pasnnyHbix
BONPOCOB (MEeAUUMHCKUX, (OMHAHCOBbIX, NPaBOBbIX 1 Ap.)

1.22 |OpraHusaums (cogeiicTene B C6op 1 opopMneHne HEOHXOAUMBIX LOKYMEHTOB; OpraHu3aums 1
oKasaHun) puTyanbHbIX yCnyr CONPOBOXAEHME NOXOPOH NoAyYaTens coumanbHbIX yenyr (npu
HeobxoanMocTu 611M3KOro POACTBEHHMKA (Cynpyra (cynpyriu),
neTen)

1.23 |MyHKT ncknoyeH ¢ 1 niona 2020 ropa - noctaHosneHue MNpasutensctea CaHkT-MeTepbypra ot 17 sHBaps
2020 roga N 8. - CM. npeblayuyto penakumio

2. CouunanbHO-MeAULIMHCKUE YCNYTU

2.1 |KoHcynbTnpoBaHue no coumanbHo- BbisiBneHve coumnanbHO-MeaMUMHCKMX NPo6aeM, CTOAWMX nepen
MeVLMHCKMM BoMnpocam nonyyatesneMm coumanbHbIX yCnyr; paspaboTtka nns nonyyarens
coumanbHbIX YCNyr pekoMeH4aLmnin No PEeWeHno CTOSWNX Nepes HUM
counanbHO-MeoULMHCKNX NPoBneM; NpuBneyeHue (B cnyyae
Heobx0AMMOCTU) Ncuxosiora (MPU ero HanM4umM) K KOHCYnbTauusim no
coumanbHO-MeoULMHCKMM NpobnemMam nonyyaTtens counanbHbIX
YCNyr; KOHCY b TUPOBAHME Mo BONPOCaM rMrmeHbl MUTaHNS n
Xunuuwa, n3baBneHus ot n3bbITOYHOr0 BECA, BPELHbIX MPUBbLIYEK,
KOHCYnbTUpoBaHue no sonpocam BNY-nHdpekunm

2.2 |Cuctematnyeckoe HabnogeHve 3a MPUHATUE K CBEOEHUIO N UCMONHEHNIO BpayebHbIX Ha3HauYeHui (Mo

nonyyaTtenem coumanbHbIX YCyr B pexumy, aueTte, [ONONHMUTENbHbIM 06CIea0BaHMSIM 1 OCMOTPaM
LienisX BbISIBNIEHUS! OTK/IOHEHWIA B Y3KUX CreumnannucTos, Noy4yaemMoi Tepannn); 0CBeJOMIeHMe 0O
COCTOSIHUW €ro 340POBbS CaMO4YyBCTBUU; M3MepeHne TeMnepaTypbl Tena, apTepmanbHOro

OaBneHns; N3aMepeHre pocTta 1 Beca nonyyarens coumnanbHbiX yCnyr
(MyHkT B pepakuuun, BBeaeHHonm B pencteme ¢ 20 aHeaps 2020 ropa noctaHoeneHvem [pasutenbcTsa
CaHkT-leTepbypra ot 17 saHBaps 2020 rona N 8, pacnpocTpaHAoIWMNXCS Ha NPaBOOTHOLWEHWS, BO3HMKIINE C
01.01.2020. - CM. npeblayuyto penakLmio)

2.3 |BbinonHeHuwe npouenyp, cBA3aHHbIX ¢ |C y4eTOM MHAMBMAYaNbHBIX MEAULMHCKMX NOKasaHui u
opraHusauuei yxona niuam, He pekoMeHzauumin Bpaya (no Mepe HeobxoaMMOCTH): HaNoXeHune
CNoCcoBHbIM MO COCTOSHUKO 300POBbS | KOMMPECCOB, BbINOSHEHWE NEPEBSA3OK, BbIMONHEHNE OYNCTUTENBHBIX
CaMOoCTOSAITENbHO OCYIECTBAATbL 3a KN13M, HaknaabiBaHWe ropyMyHNKOB, COOENCTBME B NPOBEAESHNN
cobolit yxon, WHTEPMUTTUPYIOLLER KaTeTepnsaunm, NPoTMBOrpubkosas
0bpaboTka HorTei

(MyHKT B pepakuuun, BBeaeHHon B genctene ¢ 20 aHeaps 2020 roga noctaHoeneHvem [pasutenbcTea
CankT-lMeTepbypra ot 17 aHBapsa 2020 roga N 8, pacnpocTpaHsoWmXcs Ha NPABOOTHOWEHWUS, BO3HMKLWNE C
01.01.2020. - CMm. npeblayuyto penakLmio)

2.4 |O6ecneuyeHune nprema nonyyatenem |PasbscHeEHUe NonyyaTento coumanbHbiX yenyr cnocoba npyvema u
CcouManbHbIX YCNYr EKapCTBEHHbIX | A03bl IEKAPCTBEHHbIX CPEACTB B COOTBETCTBUMN C Ha3HAYEHUEM
CPeAncTB B COOTBETCTBUM C Bpaya; obecneyeHne npmema nekapcTBEHHbIX CPELACTB, B TOM YnCne
Ha3HayeHneM Bpava 3akanbiBaHue Kanenb, HaHeCeHne Maseil B Cnyyae HEBO3MOXHOCTM
CaMOCTOSATENbHOrO UX NPUHATUS (3aKanbiBaHUs, HAHECEHNS)
nonyyaTtenem coumanbHbIX yCnyr

(MyHKT B pepakuuun, BBeaeHHon B gencteme ¢ 20 aHeaps 2020 roga noctaHoeneHvem [pasutenbcTtea
CankT-MNeTepbypra ot 17 sHeaps 2020 roga N 8, pacnpocTpaHsoLWMXCs Ha NPaBOOTHOWEHWUS, BO3HMKLWNE C
01.01.2020. - CM. npeablayuLyto penakLmio)

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
NC «Kogekc: 6 nokoneHme» HTpaHeT
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2.5 CopevicTeume B nonyyeHun ConpoaoxueHme nony4dyarensa counanbHbIX yCnyr B KabuHeT Bpaya;
MeOMLNHCKON NoMoLWmn B conpoBoXaeHne nony4dyartens counanbHbIX yCNyr Ha
COOTBETCTBUWN C OENCTBYIOLWUM MHCTPYMEHTAalbHble METO bl NCCNenoBaHNA N NeYeHUA; 3a6op
3akoHOOaTeNnbCTBOM 61ONOrNYEecKoro mMartepunana gnsa nccnenoBaHusa; noctaBka

MaTtepuana B nabopaTopuio 1 06paTHO; CONPOBOX AEHNE
nonydyaTtens coumanbHbIX YCIyr Ha NPUeM K Bpady B yupexaeHue
30paBOOXPaHEHNS; COAENCTBME B OCPOPMIEHNIN MEOULIMHCKOA
LIOKYMEHTaLMKN; CONPOBOX AEHNE B KOMHATY /5 NPOXUBaHUSA

(MyHKT B pepakuuun, BBeAeHHon B geincteme ¢ 20 aHBaps 2020 roma noctaHosneHvem [pasutenbcTea
CaHkT-lNeTepbypra ot 17 siHBaps 2020 rona N 8, pacnpocTpaHAWMXCS Ha NPaBOOTHOWEHWS, BO3HMKLINE C
01.01.2020. - CM. npeblayLlyto penakLmio)

2.6 |lpoBeneHve MeponpuUsaTHiA, MpoeeneHue 6ecen o 300pPOBOM 0Bpase XU3HW, MUTaHNU,
HanpaBNeHHbIX Ha (POPMMPOBaHNE cobnoaeHNn caHMTapum, NPoOUNakTuKe 1 n3baBneHnn ot BpeaHbIX
300poBoro obpasa Xu3Hu npuBblyek; obecrnedyeHre nonyyaTens coumanbHbIX yCnyr

MHMOPMAaLIMOHHBIMM MaTepranamm o 340poBoM 06pase XM3HN (Npu
Haﬂl/l‘-ll/ll/l); ocBelleHne Bonpocos agantaunmn, B TOM Ynucne
BO3PaCTHOI peabunutaumm

2.7 |MNpoeeneHune neyvebHo- Bbibop chopMbl NpoBeaeHns nevyebHo-0340P0BUTENBHbBIX U
03[0POBUTEIbHBIX MEPoNpUaATUl (B | peabunmTaumoHHbIX (a4anTaunoHHbIX) MEPOMNPUSITI
TOM Y/CNE C UCMONb30BaHNEM (MHOMBMAOyanbHble, rPYNMoBbIe); pa3paboTka B COOTBETCTBUM C

peabunutaunoHHoro o6opynoBaHns) | MeaMUMHCKMMU NOKa3aHMsIMU U COCTOSIHMEM 3[0POBbS NosiyyaTens
coumanbHbIX YCNyr TeMaTtkn U NnaHa 3aHATUA Ang nonyyarens
coumanbHbIX YCAyr; NOAroToBka HeobXoOMMOro Onsi opraHnsaumm
paboTbl MHBEHTAPS 1 peabunnTaunmoHHOro 060pyn0BaHNS;
opraHu3aums 1 npoBeaeHve Nporynku, ne4ebHon ouakynbTypsbl,
domsunonpouenypbl, 3aHATUA Ha TpeHaxepax, NposeneHne
npouenyp Maccaxa; NpoBeAeHNe UHbIX Ne4ebHO-0300POBUTENBHbIX
MEpPOoNpPUSATUIA B COOTBETCTBUM C MEOULMHCKUMM NOKA3aHUSAMUA 1
COCTOSIHNEM 300POBbA NOMyYaTENA CoLMaNnbHbIX yCnyr

2.8 |lpoBeneHne 3aHATUIA NO afanTuBHOM |3yyeHne nMYHOro gena nonyyatens coumanbHbiX yCnyr,
JoM3NYECKON KyNbType pPe3ynbTaToB AMArHOCTUKM N PEKOMEHAALIMIA CneLmanucTos; Bbibop
popM 1 MeTonoB paboThl C NONyYaTeENEM CouManbHbIX YCNYT;
NpoBeLeHNEe 3aHATUIA N0 aaanTUBHON On3kynbType, neyebHoi
PU3KYNbTYPE U CMOPTUBHBIX MEPONPUATUIA, CMOCOBCTBYIOWNX
OOPMMPOBAHNIO N COBEPLLEHCTBOBAHUIO OU3NYECKUX, MCUXNYECKUX,
PYHKLMOHANBHBIX 1 BONEBbLIX KAYECTB 1 cNocobHOCTEN nonyyaTens
coumanbHbIX YCNyr; 3anofHeHne MHAMBUAYanbHON NPOrpammbl
(nnaHa, kapTbl) peabunntaumum NonyyYaTens coumanbHbIX YCnyr

2.9 |CaHuTapHas obpaboTtka (0bpaboTka |OkasaHue coumanbHO-rUrMeHNYecKnx ycnyr ¢ y4eTom

BOJIOCMCTbIX NOBEPXHOCTEN Tena VHAMBMAOYaNbHbIX MEOMLMHCKMX NOKa3aHuii; 06paboTka BONOCUCTbIX
Je3nHULMPYoLWMMK pacTBopamn OT |NOBEPXHOCTER Tena Ae3nHMOULMPYIOWNMN pacTBopamm OT
neavkynesa, NoMblBKa) neaunkynesa; nombiska

2.10 |MpodchmnakTuka obpasoBaHmUs MNMpodpunakTmka NponexHen BknoYaeT OCMOTP KOXHbIX MOKPOBOB,
nponexHen, nposeneHne ob6paboTkmn |06paboTKy NOBEPXHOCTEN KOXM (MPOTMPaHME KOXHOro Nokposa
nponexHen BOLOW C MOIOWMM CPEACTBOM (XXKUAKOE MbINIO, reNb ANg aywa) unm

Kamdoapoii), BbiCyLIMBaHNE KOXHOr0 NOKPoBa Npu NoMoLm
cangeTok WM NoNoTeHLAa, HAaHECEHNE Ha CYXYHO KOXY B
NpobeMHbIX MecTax NpPoTUBOMPONEXHEBLIX NpernapaTos,
BbINO/HEHNE MacCaXXHbIX OBVUXEHWI (B TOM YACNE akKypaTHble
pPacTUPaHNs YUCTHIM MaxpOoBbIM MNONOTEHLIEM), OCYLLECTBNIEHNE
MacCUBHbIX ABVXEHWN BONIbHOIO C MOCTOPOHHER NOMOLLbIO, a TakXe
nepesopavnBaHusi B noctenu. NpoeeneHne obpaboTky NponexHe
BK/IOYAET NPOTMPaHNE KOXW Oe3NHIULMPYIOWNM PaCTBOPOM,
HaHeceHne Masell, HanoXeHne nedYebHbIX MO0 aHTUCEeNnTUYECKMX
NnoBs30K (Mo Mepe Heo6X0AMMOCTM) B COOTBETCTBUM C HA3HAYEHMEM
Bpava. YknagblBaHne ¢ MOMOLLbIO MPOTUBOMNPONIEXHEBbBIX
TEXHUYECKNX CPeLCTB peabunutauum (no mepe HeobxoanMocTH)

[lOKYMEHT C U3MEeHEeHUsIMM 1 OoMNOJIHEHUAMY ( HOBas pefakLus)
NC «Kogekc: 6 nokoneHme» HTpaHeT
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(MyHKT pononHWTEenbHO BkAYeH ¢ 20 gaHeBaps 2020 roma noctaHoBneHvem [lpasutenbctea CaHKT-
Metepbypra ot 17 aHeaps 2020 roga N 8, pacnpoCTpaHSIOWMXCA HA NPABOOTHOLWEHWS, BO3HMKWUE C

01.01.2020)

3. CoumanbHo-NcuxonormyeckKme ycnyru

3.1

CoumnanbHo-ncuxonornyeckoe
KOHCY/bTUpOBaHMNe (B TOM Hucne
CEMeNHoe KOHCYNbTUpoOBaHue)

BbisiBneHune ncrxonornyeckmx npobnem, CToswmx nepes
nony4YaTeneMm coumanbHbIX yCNyr (BHyTpUCEMeHble, LEeTCKO-
POANTENBCKME, MEXIMYHOCTHBIE, CYNPYXECKUE, NHbIE OTHOLWEHNS);
pa3bsCHEHVE MONyYaTENO COLManbHbIX YCIYr CyTu Npobem un
onpeneneHne BO3IMOXHbIX NyTEN NX PELWEHNS; ONpeneneHme
ob6bema 1 BUAOB NpeanonaraeMoin noMowm B yCnoBusix
opraHusauum coumanbHoro obcnyXmMBaHus; okasaHve counanbHo-
MCUXONIOTMYECKON MNOMOLLM NMOYyYaTeno CoumanbHbIX yCNyr B
packpbITUK 1 MOBMAN3ALIMN BHYTPEHHUX PECYPCOB, PELIEHNN U
NPOUNAKTVKU COLMANbHO-NCMX0NOrMYeckmX Npobnem; conencteme
B OK@3aHu1 MHOM NCUXONOrMYECKOM MOMOLWM, HE BXOLSLWEN B
KOMMETEeHLMI0 OPraHn3aumum coumanbHoro obcnyxmeaHums

3.2

CoumanbHO-NCUXonornyeckunii
naTtpoHax

(MyHKT B penakumn, BBeaeHHON B aencteue ¢ 1 mions 2020 roga noctaHosneHvem MNpasutenbctsa CaHkKT-
Metepbypra ot 17 siHBaps 2020 ropa N 8. - CM. npeaplayluyto penakuuio)

ObecneyeHre CBOEBPEMEHHOTO BbISIBNEHUS MCUXONTIOMMYECKOro
anckomdoopTa, MMYHOCTHOrO (BHYTPUIMYHOCTHOTO),
MEXIMYHOCTHOrO KOHMPANKTA 1 JPYruX CUTyaunin; cuctemaTnyeckoe
HabnoaeHne 3a NCUXONOrMYECKUM COCTOSHUEM 300P0BbS
nonyyaTens counanbHbIX YCNyr; OKasaHne NcrMxonormyeckom
nomoww (Npu HeobX0AMMOCTH); B3aUMOLENCTBIE C NoNyYaTenem
coumanbHbIX YCNyr B LLENSX KOPPeKUUn NoBeaeHns; NpoBeaeHme
noBepuTeNbHbIX Becen; HaX0X AeHNe anbTepPHATUBHbIX NyTel
BbIX0[a U3 KOHQIMKTHBIX CUTYaUnii; npueBnedyeHmne NpoubHbIX
cneunanncTos (Npy HeobxoaMMocTHN)

3.3

[MpoBeneHne coumanbHo-
MCUXONOrNYECKUX TPEHUHI OB

MeTonmueckas paspabotka NporpamMmbl TPEHUHIa; NPOBELEHNE
LUUKNa TPEHWHra; CHATUE NocneacTBUiA MCUXOTPaBMUPYIOLLNX
CUTyaLMiA, HEPBHO-MCUXNYECKMX HAMPSXEHWUIA; BbIPABoTKa YMEHMIA 1
HaBblKOB, COLUMaNbHOM aganTaumm K Co34aBWmMMCs YCIIOBUSIM
NpoXuBaHus; oTpaboTka HOBbIX NMPUEMOB 1 CNIOCOBOB NOBELEHNS;
aHanMTMYeCcKUin OTHET NO UTOraM TPEHWHIa; NPoBeAeHNe rpynmnoBbIX
(MHAMBMAYanbHbIX) NCUXONOrNYECKUX TPEHUHIOB, ayTOTPEHUHT (He
6onee 10 4yenosek); NpPoBeLEHNE TPYNNOBLIX HOPM pPaboThl,
HanpaBfEHHbIX HA NPE0A0NEHNE HEeraTUBHbIX NOCNEACTBUIA
3abonesaHuns BUY-uHdekumein onsg noebiweHns coumnanbHo-
NCUXONOrM4EeCcKOro CaMoyyBCTBMS, yCTPAHEHE TPEBOr U cTpaxa 3a
bynylwee 1 HEPBHO-NCUMXNYECKOI HanpsXeHHoCcTn BUY-
WHPMLMPOBAHHOIO 1 YNIEHOB €ro CEMbM

4. CoumnanbHo-neparornyeckue ycnyrm

NC «Kogekc: 6 nokoneHme» HTpaHeT
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CtpaHuua 54

4.1

KoHcynbTrpoBaHve nonyyartens
coumanbHbIX ycnyr u (nnm)
Hnuxaiiero oKpyXeHus nonyyatens
couvanbHbIX yCnyr no Bonpocam
coumanbHon peabunutauum

[eicTBMs Npy NpeaocTaBNeHUM coLmanbHO-Nenarormnieckmx ycnyr
nony4YaTensiM cCoumanbHbIX YCNyr, OTHOCSWMMCS K Ntoboii kateropum
rpaxaH: BoisiBneHve npobnem nonyyarens coumanbHbIX yCnyr
nyTem cobecenoBaHns C HM, C Er0 OKPY>XEHWUEM, C Nejaroramu
06pa3oBaTenbHOro yYpeX AeHUS U T.4.; KOHCY b TUPOBAHMWE Mo
Bonpocam TpebyemMoro HanpasneHNs counanbHon peabunmtaumy;
paspaboTka Ans nonyyaTens coumanbHbIX yCnyr u (Mnv) ero
6nvxaniwero oKpyXeHns peKoMeHaauuii Nno peLweHnio BONpocos,
CBSI3aHHbIX C coumanbHol peabunutaumnein. deicteus npu
npefoCcTaBeHNN CoLManbHO-Nefarormyeckmx ycnyr nonyyatento
coumanbHbIX yCNyr, SBASIOWEMYCS HECOBEPLIEHHONETHUM PEOEHKOM:
KOHCY/IbTMPOBaHWE POAVTENEN MO BONPOCaM NPaBUIbHOMo
nepemelleHuns pebeHka, 0by4eHne nx NCMONb30BaHMIO CneunanbHbIX
npucrnocobnexunii Ans nepemelleHnst pebeHka; KOHCY b TMpPOBaHMe
poavTenei No opraHnsaumny AOCTYNHON Cpeapbl B AOMALIHNX
ycnoBusix ans mobunbHoctn pebeHka; paspaboTka pekomeHaauunii n
KOHCY/IbTMpOBaHWe Bnuxanwmx poaCcTBEHHUKOB MO N3MEHEHMWIO
OKPY>XeHMst (Pr314eCcKOro, CEHCOPHOr0) B LEENSIX CO3LaHNS
LOCTynHoW 1 6e3onacHoi cpeapbl ans pebeHka; obyyeHne
6nxanwmx poLCTBEHHUKOB criocobam pasBuTUSl HABLIKOB
NOBCEAHEBHOM XU3HN pebeHKa, a TakXe NCMONb30BaHUIO
BbIGpaHHbIX CNOCOB0B KOMMYHUKALIMW; COLEVCTBIE B OpPraHn3aumnm
UrpoBOWi Cpelibl M cpelbl ANs NPOAYKTUBHON feATenbHOCTH pebeHka

4.2

CouwnanbHo-negarornyeckas
KOppeKuus, BKloYas ONarHOCTUKY U
KOHCY b TUPOBaHNe

CoumanbHo-cpefoBas AMarHocTuka; coumanbHo-nejarornyeckas
INarHoCTuKa; CoLeiCTBIE B KOOPAMHALMU CUCTEMHOTO BOCNIPUATHS
MPOCTPAHCTBA; NPOBEAEHME OLIEHKMN BIUSIHWSI OKPYXatower cpeabl
(Gpm3mnyeckoit, coumanbHO, CEHCOPHOM) Ha akTUBHOCTb pebeHka;
COCTaBNEeHNe UHAMBMAYaNbHON NPOrpamMmbl A Pa3BUTUS HABbIKOB
NOBCELHEBHOMN XWN3HW pebeHka; cocTaBNeHne NporpaMMbl
NPOMUNAKTUKN PA3BUTUS BTOPUYHbBIX OCNOXHEHUI

4.3

CouwmanbHo-nenarorm4yeckuii
naTpoHax

OpraHunsaums n ocylecTBNEHNE COUMANbHOro NaTpoHaxa u
JomaliHero conpoBOXAeHUS; counanbHO-Nnefarornyeckui
naTpoHax oby4yatowmxcsl B NpodeccnoHanbHo-peabnnmTaumoHHOM
yuypeXaeHNN; CONPOBOX AEeHNEe CEMENHO-BOCNUTATENbHOM FPynnbl;
couunanbHo-negarornyeckoe ConpoBoXAeHne nonydarens
coumanbHbIX YCNyr Ha peabunuTaumMoHHO-NOArOTOBUTENbHbIX
Kypcax; noceleHne ceMbyn 1 0bcnenoBaHne XuanwHo-6biTOBbIX
YCNOBMWIA; BbISIBNIeHNE OETCKO-POAUTENbCKUX Npobnem;
nnaHMpoBaHve N NpoBeaeHne KOPPEKLMOHHbBIX MEPOMNPUATUIA;
KOHCYNbTUPOBaHWeE nony4vatens coumanbHblX yCnyr no Bornpocam
BOCNUTaHUA AeTei, HopManusaunm ceMeriHbiX OTHOWEHWIA;
B3auMogdelicTeune ¢ obpasoBatenbHbIMI, MEANLUHCKUMU 1 UHLIMIA
opraHusaumsamm

4.4

O6yyeHne poanTENbCKUM CPYHKLMSAM

BbisSicHEHVE CTENeHN BnageHns poanTeNsMy HaBbikamm obLwero
yxona 3a pebeHKoM; Har nsiaHoe 06y4YeHre NPak TMYECKMM HaBblKam
OCyLeCTBNEHNS NpoLenyp oblwero yxoaa, Npw BbINONHEHUN
KOTOPbIX Y POAUTENEN BO3HWNKAIOT 3aTPYLAHEHMSI; OLIEHKA YCBOEHNSI
POAMTENSIMW BHOBb NPMOBPETEHHBIX HABBIKOB 0OWEro yxona

4.5

Ob6yyeHne maTepu co3aaHN0
counanbHo-6bITOBOI cpeapbl Ans
pa3BuTusi pebeHka

BbisicHEHVE CTENeHN BNageHns Matepbio HaBbikamu obuiero yxona u
pasenTus pebeHka; HarnsigHoe obyyeHne NPpakTUYecKM HaBbikam
OCyLWeCTBNEHNS NpoLenyp oblwero yxona n passntus pebexka, npu
BbIMO/IHEHVUN KOTOPbIX Y MaTepy BO3HUKAIOT 3aTpyAHEHNS; 0ByyeHne
HECOBEPLIEHHONETHEN MaTEPU CaHUTAPHO-TUTMEHNYECKUM HaBbIKaM;
OLiEHKa YCBOEHMSI MaTepbio BHOBb NPMOOPETEHHBIX HABBIKOB MO
CO3[aHuI0 coumanbHO-ObITOBOM cpelpl NS pa3BuTus pebeHka

4.6

KoHcynbTupoBaHue 6nuxaiiwero
OKpY>XeHUsi pebeHka no pasBuTuio
UrpoBo 1 NPOAYKTUBHOW
nesTenbHoCTU

KoHcynbTrpoBaHme no Bonpocam opraHn3aumm XnsHu
HECOBepLEHHONETHero; Noa6op METOOMYECKOro Matepuana;
KOHCYNbTMpPOBaHME Mo BONPOCaM BO3PaCTHbIX 0COBEHHOCTEA
pasBuTus pebeHka

NC «Kogekc: 6 nokoneHme» HTpaHeT
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4.7

KoHcynbTnpoBaHue no opraHnsaumm
y4yebHol OesTeNnbHOCTU
HecoBepLWEHHONETHEro B JOMALIHUX
YCNOBUSIX

OueHka obLiero ypoBHs NOAroTOBKW HECOBEPLEHHONETHEro Nno
OCHOBHbIM NpeaomeTam WKONbHOM nporpammbl; KOHCYNbTUPOBaHME Mo
opraHu3aunm y4ebHol AesaTeNnbHOCTN HECOBEPLEHHONETHENO B
JAOMallHNX YCNOBUAX; OKa3aHne NoMoLlmn B NoArotoeke WKOJbHbIX
3a[aHuii; NpPoBEAEHNE OLLEHKM YPOBHS NOArOTOBKN abUTypUEHTOB;
coleicTBMe B opraHnsaummn obyyeHuns pebeHka-nHBannna

4.8

3aHsaTUS No NOAroTOBKE K XN3HU B
ceMmbe

MNpoBeneHne KOMMNEKCHON ANArHOCTUKIN NCUXMYECKOTO U
P13MYECKOro COCTOSHNS HECOBEPLIEHHONETHEro; obecneyeHne
MCUX0OrM4eCcKom roTOBHOCTY K MOMELLEHMIO B MPUEMHYIO CEMbIO;
oopMUpPOBaHME NO3NTUBHOIO obpasa byaylleli ceMbh U CEMEHbBIX
OTHOWEHUIA; POPMUPOBaHME U PasBMTNE 3P EKTHBHBLIX CNIOCOO0B
KOMMYHMKaLUNN HECOBEPLIEHHOIETHEro C NPUEMHbIMU POANTENSAMU,
npoBefeHve nHaMBuAyanbHbix 6ecen ¢ HECOBEPLIEHHONETHUMU
mMatepsamu n 6epemMeHHbIMM Mo NOAr0TOBKE MX K CO34aHMI0 CEMbY U
poXaeHuto pebeHka, No NPefoTBPALLEHMIO HEXenaTenbHOw
6epeMeHHOCTH, MO BONPOCaM rMrMeHbl NONOBOW XMW3HW; CoAeicTBMe
B obecneyeHnn 6e30nacHoi NCMX0N0rM4eckoi cpeapbl B CEMbe
HecoBepLleHHONeTHe MaTepmn 1 pebeHka

4.9

[MpoBeneHne noroneanyeckmnx
3aHATUIA

N3yyeHne nmyHoro gena nonyyatens coumanbHbIX yCnyr,
pe3ynbTaTtoB AMarHOCTUKN 1 pekoMeHgauuii cneumanncTos;
nposefeHne noronegnyeckux 3aHATUN; oUeHka pesynbTara
npoBefeHHbIX 3aHATUI

4.10

dopMupoBaHne NO3NTUBHBIX
WHTEpPeCcoB (B TOM yucne B cpepe
nocyra)

OnpepneneHne MHTEPECOB 1 YMEHWsl NonyyaTenst coumanbHbiX yenyr
Ha OCHOBE OMarHOCTUK; BEIBOP POpM 1 MeToaoB paboThl ¢
nony4yartenem coumasnbHbIX YCyr; B3auMoaencTene ¢
opraHunsauusimm (6naroTBopuTe/bHbIe POHIbI, My3€eun, TeaTpsbl,
61bnMoTEKM, NApKK pasBieyYeHnii u T.4.): paspaboTka KoHUenuum
COBMECTHOW 0eATeNbHOCTM (3HAaKOMCTBO, Noabop TeMb,
[OrOBOPEHHOCTb O BCTPEeYe, KoNM4ecTse nonydaTenein coumanbHbIX
YCNnyr, BDEMEHU, faTe NpoBeaeHNS MEPONPUSTUS); COCTaBNEHME
nnaHa MeponpusiTuiA, HanpaBneHHbIX Ha POPMUPOBaHNE
NMO3NTMBHbBIX UHTEPECOB (B TOM YMC/e B cdpepe Aocyra) C y4eToMm
BO3pacTa nosyyatenst coumanbHbIX ycnyr

4.11

[MpoBeneHve 3aHATUI B
COOTBETCTBMU C pa3paboTaHHbIM
WHOMBUIOYaNbHbLIM COLMANbHO-
negarormyeckmm naaHoMm (CEHCOpHoe
pasBuTue, NpeaMeTHO-NpakTnyeckas
[esiTenbHOCTb, coumanbHo-bbIToBas
opveHTaums, N304esTeNbHOCTb, apT-
Tepanud, urpoesas nedaTeNnbHOCTb,
My3blKanbHble 3aHATUSA, CNIOPTMBHbIE,
[OCYroBble, 9KCKYPCUOHHbIE
MeponpusaTuns), B TOM Yncne
rpynnoBbIX

Momollb B BbIGOpE BMAA 3aHATUI B COOTBETCTBUN C MHTEpecamu,
CMOCOBHOCTAMU 1 BO3MOXHOCTSAMM NONyYaTens CoumanbHbIX YCNyr;
npuBneYeHve CneunanncToB No TeMaTuke 3aHATWIn; onpenenexHne
OpraH13aumoHHbIX MOMEHTOB (06LWee KONMYECTBO 3aHATHMA,
KONMYECTBO 3aHATUIA, YacTOTa 3aHATUIA B HEAENO, NX
NPOLONXMTENBHOCTbL); Noabop HeobxoauMOro matepuana ons
NpoBeLEHNS 3aHATUIA. BbiSiBNeHne NMHTEPECOB 1 CKNOHHOCTEN K
Pa3NMyHbIM BUAAM AeATENbHOCTU; BLIGOP OOPM 1 MeToL0B paboTh
C MonlyyaTenem coumanbHbIX YCNyr; noMolub B Bbibope Buoa
LeSTEeNbHOCTU B COOTBETCTBUM C MHTEPECAMU U BO3MOXHOCT MU
nonyyatens coumanbHbIX YCNyr; NpOBeAEHNE 3aHATUN,
HanpaBNeHHbIX HA Pa3BMTHE ABUraTesbHbIX HaBbIKOB pebeHka;
npoBeAeHNe 3aHATWI, HanNpaBNeHHbIX Ha pa3BnTue
KOMMYHVKaTVBHbIX HaBbIKOB pebeHka; peanvaaumsi NporpaMmbl no
Pa3BUTMIO HaBbIKOB NMOBCEOHEBHOMN XMU3HK (CamoobcnyXmBaHue,
urpa, [OCyr); NPOBeLEHNE 3aHATUIA MO KOPPEKLIMM COLMATBHO-
neaarornyeckon 3awWmileHHOCTI; NPoBeAEHNE B COOTBETCTBUN C
MHTepecamu, CnoCOOHOCTSIMM 11 BO3MOXHOCTSIMU NonyYaTens
coumnanbHbIX YCNyr 3aHATUIA (CEHCOPHOE pa3BuTre, NPeamMeTHO-
npakTuyeckas AesTeNbHOCTb, COLManbHO-ObITOBas OpMeHTaUms,
N300eATeNbHOCTb, apT-Tepanus, UrpoBas AeaTeNbHOCTb,
My3blKa/bHblE 3aHATUS, CNOPTUBHbIE, LOCYrOBbIE, 9KCKYPCHOHHbIE
MEPONPUSATIS), B TOM YUCNE FPYMMOBbIX - ANS NOXWUbIX
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OkasaHve nomolwy B 06yyeHnm
HaBblkaM KOMMbIOTEPHOWA
rpamMoTHOCTU

OnpeneneHue ypoBHSA HABLIKOB KOMMbIOTEPHON FPaMOTHOCTH;
BbIGOp hopM 1 MeTOA0B PaboThl C NoNyyaTeem coumanbHbIX YCayr;
KOMMNEKTOBAHWE rpynn Ans 3aHATUA B COOTBETCTBUM C YPOBHEM
counanbHOM NOAroTOBAEHHOCTU, UHAMBMAYANbHBIMU IMYHOCTHBIMU
0COBEHHOCTSAMM NONyYaTens coumanbHblX YCNyr; NpoBeaeHne
3aHATWIA B rpynnax ¢ y4eTOM YPOBHS HABbIKOB KOMMbIOTEPHOM
rpaMoTHOCTM y nonyyYaTeneld coumanbHbIX YCNyr; NpoBeAeHne
WHIMBUAYaNbHbIX KOHCY NbTaLuii

413

Opranusauus gocyra (B TOM yncne
COMPOBOXAEHME Ha
COLMOKY b TYPHbIE MEPOMPUS TS

(MyHKT B pefnakumun, BBeAeHHON B aeictBue ¢ 1 mons 2020 roga noctaHoBneHnem MNpasutenscrea CaHkKT-
Metepbypra ot 17 sHBaps 2020 ropa N 8. - CM. npeaplaylyo penakuuto)

OpraHn3auus 1 NnpoBeaeHne 3aHATWIA NO AeKopaTUBHO-
npuKnanHoMy TBOPYECTBY; OPraHn3aums 1 NpoBeaeHne 3aHATUiA no
TaHUeBanbHO-ABUraTeNbHOM Tepanum, Xya0XecTBEHHOW
camoaeaTenbHOCTMW; OpraHn3aums Knybos no nHTepecam;
opraHv3aums 1 NpoBeAeHne nekuuii, CeMMHapoB; NPOBeLEHNE
3aHATUIA 1 6ecen NO MOBbIWEHUIO YPOBHSA 0bLWwel KynbTypbl
nonyyatens coumanbHbIX YCNyr; opraHm3aumns npoBeaeHms
KOHKYpCOB TBOpYeckoro mactepctsa. OpraHm3auns Bbie3noB Ha
3aropofHble NPOoryku; OpraHn3aums u NPoBeLeHNe CroPTUBHBIX
MeponpusaTnii. OpraHm3aumns u NPoBeLEHNE KYNbTYPHO-MACCOBbLIX U
LOCYroBbix MeponpusiTuii. OpraHnsaums NoceweHmns KynbTypHoO-
MaCCOBbIX U LOCYrOBbIX MEPOMPUSTUIA B YUPEX LEHMSX
COLMOKYIbTYPHOI HanpasneHHocTU. ConpoBOXAeHNE Ha
COLMOKY b TYpHble MeponpusaTus. OpraHnsaums nepesoskm
nonyyartenei counanbHbIX YCNyr K MECTY NPOBEAEHNS MEPONPUATUIS

4.14

Op raHm3auunga neTtHero otabixa

N3yueHne MeouumMHCKMX nokasaTtenei nonyyartens counanbHbIX
ycnyr; onpeneneHve npeanoyTeHnii noaydvatens coumnanbHbIX YCyr;
BbIOOP MEcTa OTAbIXa; KOMMIEKTOBaHWE rpynn; nomolwps B cbope
BELLeii; opraHn3aums Nnpoesaa; ConpoBoOXAeHNE BO BPEMS
OpraHn30BaHHOro NeTHero oTabixa

4.15

YreHne XypHanos, ra3et, KHUr

BoisicHeHVe npefnoyTeHN nonyyYaTens coumnanbHbIX YCNYr; YTEHUE
BCNYX KHUF, Fa3eT 1 XYypHaNoB Nofy4YaTento coumanbHbIX YCNyr, He
CMOCO6HOMY MO COCTOSIHMIO 300POBbS CAMOCTOSATENBHO YMTaTh

5. CoumanbHO-TpyAOBbie yCNnyru

5.1

MNpoBeneHne meponpuaThii No
MCNONb30BAHUIO TPYOOBbIX
BO3MOXHOCTEN 1 06yYeHNI0
OOCTYMHbIM NPOGECCUOHANBbHbBIM
HaBblkaM

N3yyeHne aHamHesa, anukpun3aa, 3HakoMCTBO C JINYHOCTHbLIMU
0COOEHHOCTSIMM MONyYaTens counanbHbIX YCNyr, BbISIBEHWE ero
NHTEpPecoB, CKNOHHOCTEN K pa3nnyHbiM BUAaM 0esaTeNbHOCTH,
onpenesieHne CaMoOLIEHKM C YH4ETOM MeANLIMHCKIX,
MCUXONOMNYECKMX U coumanbHbIX XxapakTepuctuk. OnpenenexHve
Lienn, OCHOBHbIX 3a[a4 1 npeanonaraembix pe3ynbTaTos
npoBeaeHNs MeponpusATUiA No NCNONb30BaAHNIO TPYAOBbIX
BO3MOXHOCTEN 1 06yHYeHMI0 LOCTYNHBIM MPOXECCMOHANbHbBIM
HaBblkaM. [1poBeeHne yKkasaHHbIX MepOnpUsATHi, B TOM YUCHE:
NPOBeAEHNEe 3aHATWIA NO TPyLoTepanvu, 3aHATuiA B ne4ebHo-
TPYLOBbIX MACTEPCKMX, KOMMbIOTEPHbIX Knaccax, obyyeHue
nonb3oBaHuio 06opyAoBaHNEM, MPeaMeTamMun, Matepuanamm ans
BeLeHNs NOCUNbHOM TPYOOBOW OeATenbHOCTU; NpoBeaeHNe
rPynnoBbIX 3aHATWA NO 06yYEHNIO BOCTYMHBLIM TPYLOBbLIM U
HavanbHbIM NpogeccnoHanbHbIM HaBblkaM, BOCCTaHOBEHMUIO
NIMYHOCTHOrO 1 COLMANbHOrO cTatyca nosyyarens coumanbHbiX
ycnyr. OueHka pe3ynbTaToB U apEKTUBHOCTM NPOBEAEHNS
MEpPOoNPUSATUIA MO NCMONb30BAHMIO TPYAOBbIX BO3MOXHOCTEN U
06y4YEeHNI0 JOCTYMHLIM NPOCPECCHOHANBHBIM HAaBbIKaM

NC «Kogekc: 6 nokoneHme» HTpaHeT
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5.2

MpodeccuoHanbHas opueHTaumus

BbisiBNeHne NHTepecoB 1 CKNOHHOCTE nonyyaTens coumnanbHbiX
YCNyr K pasniyHbIM BUAAM OesTelbHOCTW; OpraHu3aumns un
npoBeaeHmne NPOGOPUEHTALVOHHOIO TECTUPOBAHUS C
nocneayowmm o6cy X aeHNeM ero pe3ynbTaTos; NOMolb B Bbibope
BUAA NPOYECCMOHANBbHON NesSTENbHOCTA B COOTBETCTBUM C
MHTepecaMmy U BO3MOXHOCTSIMM MOJyYyaTens CoumanbHbIX YCyr;
cocTaBneHue cnucka obpasoBaTe/ibHbIX OpraHu3auui,
3aHUMatowWwmxcst 06y4eHeM MHBANVMAOB (LeTel-nHBannLos)

5.3

OpraHun3auus obyyeHnst B TPy LOBbIX
MacTepCcKux

MNpoBeneHue counanbHO-TPYyAOBOM peabunutaumm Ha 6ase
opraHusauuit coumanbHoro obcnyXmBaHus (B ne4ebHo-TpynoBbIX
MacTepcKux, NoacobHOM CeNbCKOM X035MCTBE, NpuycanebHom
yyacTtke v T.4.); opraHusaumst obyyeHns B TPyAOBbIX MACTEPCKNX;
co3naHvie ycnoBuii ans paboTbl B ne4ebHO-TPYLOBbIX MACTEPCKMX;
opraHusaums ycnyr npou3BoACTBEHHOM NPaKTVKU; NPOBELEHNE
MOHVTOPVHra pe3y/ibTaToB CoLManbHO-TPYA0BOM peabunutauum
nony4YaTtens coumanbHbIX yenyr

54

OpraHunsaums nomMoLy B NoJTyYEHNM
obpasoBaHusi, B TOM Yncne
npodoeccrmoHanbHoro 0bpasoBaHus,
WHBanMoamu (DeTbMn-nHBanngamMun) B
COOTBETCTBUM C UX CMNOCOBHOCTSMU

N3yuyeHre nnuyHOro nena, BbiSIBNEHNE MHTEPECOB, CKIOHHOCTE
nonyyatens coumanbHbIX YCNyr B LENsiX onpeaeneHns
BO3MOXHOCTU NOJyYeHns MM 06pasoBaHusi, B TOM Ynicne
npogpeccroHanbHOro o6pasoBaHus; okasaHue NomMoLm B Beibope
y4ebHOro 3aBefeHus, Npodeccun B COOTBETCTBUM C
WHAMBMAYaNbHON NpOrpamMmoii peabunutaumm nnm abunutaumm
nHBaNMIa, MHAMBUAYANbLHON NporpaMmoi peabunutaumum unm
abunutaummn pebeHka-nHBanmaa, UHTEPecaMn U CKIIOHHOCTSIMU
nony4yartens coumanbHbIX YCyr; NoMollb B Bbibope oopM 1 MeTo10B
0byyeHuns; okasaHve nomoluy npw cbope u nogaye naketa
IIOKYMEHTOB A/151 nocTynneHus B yuebHoe 3aBeneHue. OueHka
Pe3ynbTaToB 1 3PIEKTUBHOCTY MEPOMNPUSITUI MO OpraHM3auunm
MOMOLLY B NMoJly4YeHnn obpas3oBaHus

5.5

CogeincTeme B NoNy4eHNM
obpaszoBaHus 1 (Unn) npogoeccum

I/Isyqume NMMYHOr 0 Ooena nony4dartens counanbHbIX yCnyr
(HecoBepLIEHHONETHEr0), pe3yNbTaToB ANArHoCTUKM 1
peKomeHnaumM cneunanncToB,; NOMOLWb B Bbl60pe Baoa
NpodeccroHanbHon 0esTenbHOCTM B COOTBETCTBUM C MHTEpecamm u
BO3MOXHOCTAMU nonydyatend counanbHbIX YCNyr; coctaBneHne
cnucka obpasoBaTte/ibHbIX OpraHM3aunii; obpalleHve B
obpasoBaTeNibHyO OpraHn3auunto; cogencTene B c6ope JOKYMEHTOB
nnsi 06y4yeHns; noMollb B onpeaeneHnn qoopMbl 00yYeHUs;
ocyllecTBneHne HabnoaeHNs 3a NPOLEeccoM 06yYyeHns nonyyatens
coumanbHbIX YCNYr; oKa3aHne NoMOLWW B BbINOIHEHUW AOMAaLIHEro
3aaHus

5.6

OkasaHwve nomoum B
TPYLOYyCTPOACTBE

MHdbopMmnposaHue nonyyaTtens counanbHblX YCAYr O LeHTpax
3aHaTocTu HaceneHusi CaHkT-MNeTepbypra (agpeca, KOHTAKTHbIE
TenedoHbl, pexmm paboTbl); coOeicTBME B MOCTAHOBKE HA y4eT B
LeHTpe 3aHsAToCcTU HaceneHns CaHkT-MeTepbypra (B Lensx
TPYOOYCTPOMCTBA, NOMNCKA BPEMEHHOW (CE30HHO) paboThbl, paboThl
C CoKpalleHHbIM paboynm oHeM, paboTbl Ha AOMY, 0ByYeHus,
nepeobyyeHuns)

6. CoumnanbHoO-NpaBoBble YCNYru
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6.1 |OkasaHne nomowm B ohopMaeHnn KoHcynbTupoBaHue nonyyatens coumanbHbIX YCayr no Bonpocam
JOKYMEHTOB M BOCCTAHOBNEHUN 0QOpMAEHUS 1 (M) BOCCTAHOBNEHNS YTPaUYEHHbIX JOKYMEHTOB;
yTpayeHHbIX LOKYMEHTOB MONyYaTens |conencTene B cbope HEOOXOAUMbIX LOKYMEHTOB; MONYYEHNE
coumanbHbIX ycnyr OEeHEeXHbIX CPeAcTB OT NoAyYaTens counanbHbIX yenyr (npu

HanMynn rocynapcTBEHHON NOWMHBI 32 OPOPMIIEHNE NOKYMEHTOB);
nogaya OOKYMEHTOB B COOTBETCTBYIOWME OpraHbl 1 opraHn3aumm B
uensax oopMeHns 1 (M) BOCCTAHOBNEHNS YTPadYeHHbIX
OOKYMEHTOB; NONyYeHNe 1 ocTaBka OPOPMAEHHbIX JOKYMEHTOB;
OKOHYaTeNbHbIA pacyeT C Nonyyatenem coumanbHbIX YCNyr;
COLENCTBUE B OCPOPMIEHNN OOKYMEHTOB AN1S HANpaBieHNs B
yypeXeHns cmcTeMbl 06pa3oBaHns, 30PaBOOXPAHEHUS U p.;
0popMNEHNE OOKYMEHTOB MEHCMOHHOIO obecneyeHns (no notepe
KopMUnbLa); coaencTene B 0OOpMIEHNN NEHCUN; COLENCTBUE B
0CPOpMNEHUN PErNCTPaLMM MO MecTy NpebbiBaHns; cOAeNCTBUE B
0CPOPMJIEHMM NbFOTHOro NPoe3aa B roponckOM TpaHcrnopTe

6.2 |CognencTsme B NoNyYeHUM nonuca KoHcynbTupoBaHue nonyyatens coumanbHbIX YCayr No Bonpocam
06s3aTenbHOro MeOMUMHCKOro odpopMneHUs 1 (MNK) BOCCTAHOBNEHUS nonnca 0bs3aTenbHoro
CcTpaxoBaHus MEeONLMHCKOro CTPaxoBaHus; coneicTeme B cbope HeobXxoamMbix

IOKYMEHTOB AN MoNy4YeHns nonmca obs3atenbHOro MeaMuUnHCKoro
CTpaxoBaHus; nojaya AOKYMEHTOB B COOTBETCTBYOWME
opraHusauum B Lensx ooopMneHus n (Mnm) BOCCTaHOBNEHNS
nonnca 0653aTenbHOro MEAULIMHCKOr0 CTPaxoBaHUst; MonyyYeHne
nonnca o6s3aTenbHOro MeANLIMHCKOro CTPaxoBaHms

6.3 |MyHKT ucknoueH ¢ 1 mionsg 2020 roga - noctaHoBnexve Mpaeutensctea CaHkT-MeTepbypra ot 17 sHBaps
2020 roga N 8. - CMm. npenbiayulyto penakumio

6.4 |MyHKT uckntoyveH ¢ 1 uons 2020 roga - noctaHoeneHune lMpaeutenctea CaHkT-MeTepbypra ot 17 sHBaps
2020 roga N 8. - CM. npenblayuyto penakumio

6.5 |OdbopMneHne NCKOBbIX 3asaBneHuin Ha | OGopMneHe NCKOBBIX 3asBNEHMNI HA NUWEHNE POAUTENbCKNX NPaB
NVWEHNE POONTENLCKUX NpaB nnbo | nubo Ha BOCCTAHOB/IEHNE B POAUTENBCKMX NpaBax COBMECTHO C
BOCCTAHOBJIEHNE B POANTENCKUX opraHamum oneku 1 NoneYnTenbCTBa; Nogaya UCKOBbIX 3asiBNEHWI B
npasax cyn

6.6 |CognencTsme B NpUBNEYEHNN K BbiSicCHEHWE XM3HEeHHOM cuTyaumm nonyyaTens counanbHbiX YCnyr;
YrONOBHO OTBETCTBEHHOCTH npencTasfeHne MHTePEeCcoB NofyyYaTens counanbHbiX YyCnyr npu
noao3peBaeMblX B MCUXUYECKOM U npuBNEYeHNN K YyronoBHOM OTBETCTBEHHOCTU NOOO3PEBAEMbIX B
PM3NYECKOM HaACUNMK Hag, NCUXNYECKOM 1 (PUINYECKOM HACUIMK Ha g nonyyatenem
noJsiyyatenem coumanbHbIX yenyr coumanbHbIX ycnyr

6.7 |Cognenctsme B 0ochopMneHnm CopencTeme B 0COOpPMIEHNM OKYMEHTOB, B TOM Y/ACNEe MNOAroToBKa
OKYMEHTOB, HE0BX0ANMbIX A5 W Hanpas/ieHne 3anpoCcoB B COOTBETCTBYIOWME OpraHn3auuny;
noMelleHns B cTauMoHapHyto nomoLwpb B cbope HEOBXOAMMBIX LOKYMEHTOB 415 NOMELEHNS
opraHmsauuio coumanbHOro nonyyartens coumanbHbIX yCyr B CTaLMOHAPHYIO OpraHnsauunio
obcnyXxmBaHus coumanbHoro 0b6cnyxmnBaHus

6.8 |(lMonoroTtoBka OOKYMEHTOB B BblSiCHEHWE XM3HEHHOW cUTYyaummn nonyyvaTens counanbHblX YCnyr;
rocynapCTBEHHbIE UMK cogeiicTeue B chope HeobX0aUMbIX LOKYMEHTOB; COLENCTBYE B
MyHUMLMNAaNbHbIE OpraHbl, 0COOPMIEHUN OOKYMEHTOB, B TOM YMC/IE NOArOTOBKA U HanpaeneHue
opraHusauum n (Mnu) cyabl 3arnpocoB B COOTBETCTBYIOWMNE OpraHn3aLmm

6.9 |KoHTponb cobniopeHus BbISICHEHME XM3HEHHOI cMTyauunm nonyyaTens counanbHbiX YCAyr;
NMYLLECTBEHHbIX NPaBs nosyyaTens OesaATeNbHOCTb NO NPeaynpeXaeHNo HapyLWeHUs INYHbIX
coumanbHbIX ycnyr VMYLLECTBEHHbBIX NPaB NofyyYaTens counanbHbiX YCyr,

BOCCTAHOBJIEHWNIO €ro HapyLWeHHbIX Npas; NpeacTasneHne
WHTEPEeCOB MoJly4YaTensl CoumanbHbIX YCNYr B OTHOWEHWSIX C NoBbIMU
PUNYECKMMU 1 IOPUANYECKMMM NTMLAMUW; KOHTPOb coBnoaeHs
VMYLLECTBEHHbIX NPaB HECOBEPLEHHONETHEr0; NONyYEHUE No
[LOBEPEHHOCTW NEHCUIA, NOCOBUIA N OPYrnx coumanbHbIX BbINnaTt

6.10 |OcbopmneHne cbeperaTenbHbiX OkagaHve NomMoLmM NonyyaTento coumanbHbiX yenyr B 000pMAEHNN
BKNagoB cbeperaTtenbHbIX BK/IaA0B, BKOYas pa3paboTky 1 HanpaeneHve B

COOTBETCTBYIOWME OpraHn3auumn 3anpocos, XxonatancTs
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6.11

CopelicTBme B BOCCTAHOBNEHUN
YyTPa4YeHHOro (CoXpaHeHnn
3aHMMaeMoro) Xunbs, Hacnencrea

BbiiCHEHWE XU3HEHHOW CUTYyaunn NonyyYaTens coumanbHblX YCNyr;
okasaHue rnonyyaTtenio coumasnbHbIX YCyr opuanyeckom NoMoLWm B
BMAE NPaBOBOro KOHCYNbTUPOBAHUS B YCTHOM U MUCbMEHHOW hopMme
Mo BOMPOCaM BOCCTAHOBJIEHMS YTPAYEHHOr0 (CoOXpaHeHus
3aHMMaeMoro) Xunbs, HacnNeacTea; coaencTene B cbope
Heo6XO,D,I/IMbIX OOKYMEHTOB 1 OOCTaBKe NX B COOTBETCTBYOWME
opraHmsauuun; cogencTesne B 00OPMIEHUN LOKYMEHTOB, B TOM
yncne NoAroToBKa v HafnpasfieHMe 3anpoCcoB B COOTBETCTBYOWME
opraHnsauuu

6.12

OkasaHre NoMoLLW B NMOonyYeHUn
topruamyeckmx ycnyr (B TOM 4ncne
6ecnnatHo)

BbIsicHeHVE XN3HEHHOI CUTYaumMW NonyYaTens coumanbHbIX YCNyr;
pa3bACHEHWE NOoyYaTento CoUmanbHbIX YCNYr UM ero 3aKOHHOMY
npeacTaBuUTENIO MO BONPOCAM, KacalowWwmMes rpax 4aHCKoro,
XUWNLWHOro, TPYAOBOr0, MEHCUOHHOMO, YrO/TOBHOMO
3aKOHOAATENbCTBA, a TakXXe OXpaHbl ero npae, CBOOOL U 3aKOHHbIX
nHTepecoB; obecrneyeHre nosyyaTenst coumanbHbIX YCayr
WHZOPMALIMOHHO-METOANYECKMMU MATEPManamMm no ykasaHHbIM
BOMpPOCaM; pa3bsCHeHVe npaea Ha nonydyeHune 6ecnnaTHow
lopuanyeckoin nomolwm cornacHo 3akoHy CaHkT-lMeTepbypra ot
19.09.2012 N 474-80 "O 6ecnnaTHO topnan4yecKoli NoMoLwm B
CaHkT1-lNeTepbypre”

6.13

OkasaHve nomMoLM B 3awuTe npas u
3aKOHHbIX MHTEPECOB NonyyaTtens
coumanbHbIX ycnyr

BbIsicHeHWE XN3HEHHOI CUTYyaumnn NonyyYaTens coumanbHbIX YCNyr;
NHGOPMUPOBAHME NONyYaTenst coumanbHbIX YCRyr 0 nyTax
peanuaaumu ero 3akOHHbIX NpaB; 0KasaHre CoLuanbHO-NPaBoBOi
nomMoLM B 3awmTe 1 cobniofeHnn npae nonydyaTens ycnyr Ha
coumanbHoe obcnyxmBaHve; obecreyeHne NpeacTaBUTENbCTBA B
cyZe, aOMUHUCTPATUBHBIX N FOCY0aPCTBEHHbIX OpraHax ans 3awnThbl
npaBe 1 3aKOHHbIX MHTEPECOB MoyYaTens ycnyr; CooencTaue B
NonyYeHUn NbroT 1 0YOPMNEHUN MEP COLMAnbHON NoAAepXKY,
npeaycMoTPEeHHbIX 3akoHoaaTenbecTBOM Poccuiickoin denepauuu;
oKasaHvie NoMOLLM B HAaNMCaHWUK 3asBNEHWIA, NPeanoXeHni, xanoob,
BKNtoYas pas3paboTky 1 HanpaBfieHe B COOTBETCTBYOWME
opraHusauum 3anpocoBs, X04aTanCTB.

MNpoBeneHWe NepPeroBOPOB 1 KOHCY/IbTaUWA B UHTEpecax
nony4Yatens counanbHbiX ycnyr

(MyHKT B pepakuun, BBeaeHHon B genctene ¢ 1 mong 2020 roga noctaHosneHuem MNpasutensctea CaHKT-
Metepbypra ot 17 sHuBaps 2020 ropa N 8. - CM. npeaplayiyto penakumio)

7. chyru B LeNnsaX NoBbilUeHNAd KOMMYHUKaTUBHOIO noTteHunana nonyqareneﬁ couuanbHbIX yCcnyr, UMero LWnux

orpaHun4YeHnsa XumsHepesaTenbHOCTU, B TOM Yncne neTen-uHBanuOoB

7.1

KoHcynbTrpoBaHme no sonpocam
coumanbHO-CpenoBoi peabunmTtauum

KoHcynbTupoBaHue no Bonpocam couunanbHO-CpeaoBo
peabunnTaummn, HanpaeneHHOM Ha MHTErpaunio NHBaNMaa B
061ecTBO, B TOM 4nc/ie Mo Bornpocam: obecrnedyeHns HeoHXooMMbIM
HabopOM TEXHUYECKUX CPEACTB peabunmrauum, co3gaHns
LOCTYNHOW cpeabl; obecnevyeHns TUgNOTEXHNYECKMM CPEACTBAMM
peabunntaumm n cobakamu-nPOBOLHNKAMM CNenbIX U cnaboBuaswmx
MHBANNOOB; obecneyeHus CypoOTEXHUYECKUMK CpenCTBAMU - TNTyXUX
1 cnabocnblwallmx MHBANNA0B; 0becneyeHns NHBANMAOB C
nopaxeHunem onopHo-aBuraTesibHOro annapara, seaywmnx aKTUBHbIN
obpas XusHu, kpecnammu-konsckamm; obecneyeHns NHBaNUAOB ¢
OTCYTCTBMEM [BYX BEPXHUX KOHEYHOCTEN (PYHKLNOHaNbHO-
scTeTnyeckon ogexnon. lNpenocrasneHve pekomeHaaunin no
agantaunm Xunbs K I'IOTpe6HOCT9IM mHBanmmoa c y4etom
OrpaHnYeHnst ero Xn3HenesaTenbHOCTU
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7.2

ObyueHne HaBblkaM coLmasnbHo-
CpenoBoyi opyeHTaumm (B TOM Yncne
CaMOCTOSATENIbHOMY NepPeaBNXEHNIO,
BKNO4Yasa ndyvyeHme XmM3HeHHo
BaXXHbIX MapLpyTOB NepensuXxeHmns)

MpoBeLeHne MEPONPUSATIIA, HAaNPaBNEHHbIX HA BOCCTAHOBEHWE UMK
passuTme onTuManbHOro B3aVIMO,D,eI7ICTBI/I$l nonyyarensa counanbHbIX
ycnyr ¢ cpakTopamu oKpyXxatowei cpeabl Ha UHANBMAYANbHOM U
061WeCTBEHHOM YPOBHE; ONpeaeieHne NHTEPECOB, CKIOHHOCTEN 1
crnocobHocTe nonyyaTens counanbHblX YCNyr NPUMEHNTENBHO K
CNOXUMBLINMCA YCNOBUAM XN3HENEATENbHOCTU B LEeNnsX I'IpaBI/Il'IbHOI7I
€ro opveHTaumMy B OKpyXatollei cpefe v nocneaytollero nogbopa
Ha 3TO OCHOBE MOCW/IBHOrO 1 yCTPauBatoWero ero Buma
LesiITeNbHOCTU; onNpeaeneHne akTyanbHOro YPOBHS
CaMOCTOSATENIbHOCTM 1 CMOCOBHOCTU K HE3ABMCUMOWM XN3HW
nonyyatens coumanbHbIX YCIyr nyTeM NPOBeAEHNs 4MarHoCTUKN;
n3yvyeHme Xn3HeHHO BaXXHbIX MaplWwpyToB nepensnxeHus
nonyyatens coumanbHbIX yCnyr; Bbi6op oopM 1 MeToaoB paboThl ¢
nony4YaTeneM coumanbHbIX YCyr, COCTABNEHNE NPOrpamMmbi
WHAVBMAOYaANbHbIX 3aHATUI C HUM; 0By4YeHne coumanbHbIM HaBbIKaM,
BK/IIOYAOWMM 3NIEMEHTbI COLMANbHOro NoBeeHNs (noceweHve
Mara3nHosB, y‘-lpG)K,El,GHVIVI counanbHOro Ha3Ha4yeHus, Noib3oBaHUA
TPaHCNopTOM); OOpMUpPOBaHME TOMOrpacomMyeckux npeacTasneHuni
0 ropoae; obyyeHvie B3anMOAENCTBUIO C APYTMU IOLbMU;
0byyeHre obpaleHmnio ¢ aeHbramu; obyyeHre nepcoHanbHol
6e3onacHoCTK (Npaeuna ynn4HoOro ABMXEHUS, HaxoX OeHne y Boabl
1 T.M.); 0By4YeHre nepcoHanbHO coxpaHHOCTK (6e3onacHoCTb B
[IOMe - MONIb30BaHNe ra3oM, 3NEKTPNYECTBOM 1 T.M.); 0ByyeHne
noBeAeHUto Npm Nokyrnkax, obyyeHue xoabbe, obyyeHne
CaMoCTOSATENIbHOMY NepeMELLEHIO B KONSICKE W Ap.

7.3

O6yyeHune nHBannoB (oeTen-
WHBaNMAOB) NONb30BaHMIO
cpeacTeamy yxona v TeXHUYeCKUMn
cpencTeamy peabunntaumm

3yyeHne nuyHoro gena nonyyatens coumasnbHblX YCayr,
pe3ynbTaToB ANarHOCTUYECKoro obcnenoBaHns U peKoMeHaaumni
CMeunanncToB; onpeneneHe peabunuTaunmoHHOro noTeHumana
nonyyarens coumanbHbIX YCNyr rno 3anucsm cneunanucTtos Meauko-
couManbHOM aKenepTuabl; NoAb0op TEXHNYECKUX CPEeacTB
peabunmtaunm B COOTBETCTBMMN C TUMOM U CTPYKTYPOI OedpeKTa,
0COBEHHOCTSAMUN NCUXONINYECKOr0 Pa3BUTUS U
peabunmMTaunoHHbLIM NOTEHLMANOM NoNydYaTens columnanbHbIX YCyr;
paspaboTka TeMaTUKK 1 NnaHa 3aHSATWIA, MHCTPYKLMIA N0 TEXHMKE
6e30MacHOCTM BO BPEMS 3aHSTUI, NOArOTOBKA HEOOX0AMMbIX
TEXHNYECKNX CPEACTB peabunutauunm, HarnsaHelx nocobuii (tabnuu,
PUCYHKOB, KapT, CXEM) A5 OpraHn3aLmm 3aHsSTuiA; NpoBeaeHne
3aHATUI

7.4

O6yyeHune HaBbikaM (NogaepxaHue
HaBbIKOB) NMoBeAeHUs B ObITY U
o0lWecTBEHHbIX MecTax

(MyHKT B penakumn, BBeaeHHON B aencteune ¢ 1 mions 2020 roga noctaHosneHvem MNpasutenbctsa CaHkT-
Metepbypra ot 17 siHBaps 2020 ropa N 8. - CM. npeaplayluyo penakuuio)

MpoBeneHne MepONPUATIUIA MO OBNALEHNIO HABbIKaMU
camo06CyXMBaHWst (B TOM YMCIE C MOMOLLbK TEXHUYECKMX CPEACTB
peabunutaumn): BbINONHEHNE COLMANbHO-ObITOBOV AESTENBHOCTU
(yMeHve ofeBaTbCs 1 pa3feBaTbCsl, NOb30BATLCS TyaneToM,
CaMOCTOSATENbHO MPVHMMATb U TOTOBUTL MULLY, YMbIBATHCS,
OCYLECTBNATb YOOPKY NOMELWEHNIA, CTUPKY U WTONKY 6enbs,
OCYLWECTBNSATb yX04 32 04eX A0 1 06yBbio); 0byyeHue
NpaBUNbHOMY NMOBELEHUIO B OOLWECTBEHHbIX MECTaX, CAMOKOHTPOIO
¥ Opyrum doopmam obLecTBEHHOW AesTENbHOCTM, 00yYeHne
nepcoHanbHOW COXpaHHOCTK (6e30MacHOCTI); NMPOBEAEHNE 3aHSATUIA
No POPMMPOBAHMIO NPAKTUYECKMX HABLIKOB Yy POAUTENEN (3aKOHHbIX
npenctaBuTeneit) no yxoay 3a pebeHkom; obyyeHne xoabbe;
onpegneneHne NoTpebHOCTM N 0byyeHne UHBaNMaa HaBbIkam
counanbHO-6bITOBOV AESITENBHOCTU B KOHKPETHBIX COLMAbHO-
ObITOBbIX YCNOBUSIX
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7.5 |OpraHusaums KOMMYHUKATMBHOIO OueHka gyHKLMOHANbHbIX KOMMYHUKATUBHBIX HABbIKOB;
MPOCTPAHCTBA U KOMMYHUKATMBHbBIX | COCTaBNeHWe NPennoXeHnin onsa nonyvaTtens coumanbHbiX YCnyr no
cuUTyauuii No MecTy NPoXuneaHus onTUMM3aLMn 1 opraHusaLmm KOMMyHUKATUBHOIO NPOCTPAaHCTBA,;
(nonyyeHust coumanbHbIX YCnyr) paspaboTka nporpamMmbl 06yyeHus, Bolbop hopM 1 MeTOLOB paboThl
C MonyyaTenem coumanbHbix yCnyr; obyyeHvne nonyyarens
coumnanbHbix ycnyr BepbanbHoi KOMMyHUKaummn; obyyeHne
nonyyatens coumanbHbIX YCNyr cpeacTBaM UCMoNb30BaHNS B ObITy
HeBepbanbHOW KOMMYHMUKaLWK
7.6 |CopericTBue B NnonyyYyeHnn lMonyyeHune y nevawero spaya nonydyatens coumanbHbIX yCnyr
NleKapCTBEHHbIX NpenapaTtos, N3aenui | peuenToB (IbroTHbIX PELEnToB) Ha NIeKapCTBEHHbIE Npenaparsl,
MEeLMLIMHCKOro Ha3Ha4eHus, N3LEeNNS MeOULIMHCKOrO HasHayveHns; npuobpeTeHre no peuenty
npenocTaBnsieMblX B COOTBETCTBMM C | NEKAPCTBEHHbIX Npenapartos, U3ne/nin MeduLMHCKOro Ha3HaueHus,
JenCTBYIOWMM 3aKOHO4ATE/IbCTBOM 3a cyeT AeHeXHbIX CPeACcTB NnonyyaTens coumanbHbIX YCAyr u (Mnm)
nosilydyeHve nekapcTBEHHbIX Npenaparos, U34ennin MeanLnHCKoro
HasHayeHmsa No NbroTHOMY peuenTy; 4OCTaBka NeKkapCTBEHHbIX
npenaparos, N34ennin MeguLNHCKOro Ha3HayeHusa nonyyartento
coumanbHbIX YCNYr; OKOHYaTEeNbHbIA pacyeT ¢ nonyyarenem
coumanbHbIX ycnyr 3a NnpuobpeTeHHble N0 peLenTy NekapCTBEeHHbIe
npenaparsbl

(MyHKT pononHWTenbHO BkYeH ¢ 20 sHBaps 2020 roma nocTtaHoeneHvem [lpasuTtenbctea CaHkT-

Metepbypra ot 17 aHBapsi 2020 roma N 8, pacnpocTpaHsWMXCs Ha NPaBOOTHOWEHUS, BO3HWKIIME C

01.01.2020)

7.7 |CopeincTBue B opraHnsaumm KoHcynbTrpoBaHue nonyyaTtens coumanbHbIX YCyr no Bonpocam

CaHaTOPHO-KYPOPTHOro fie4eHnsa nnn
0300p0OBUTENIbHOIo OTAbIXa,
npenocrtasnsdemMoro B COOTBeTCcTBmn C
OEencTByoWNM 3aKOHO4ATENbCTBOM

(MyHkT pononHuTenbHo BkoYeH ¢ 20 saHBaps 2020 roga noctaHoBneHuem [lpaButenbctBa CaHKT-
MeTepbypra ot 17 saHBaps 2020 roga N 8, pacnpoCTpaHsIOWMXCS Ha NPaBOOTHOLWEHUS, BO3HUKIINE C

01.01.2020)

npenocTaBneHns cCaHaToOPHO-KYPOPTHOrO fIieYeHUs Nm
0300pPOBUTENBHOIO OTAbIXa, MPELOCTaBNSIEMOro B COOTBETCTBUN C
OEeCTBYOWNM 3aKOHO0ATENIbCTBOM;

B3anMoLelicTB/E C MeAMLMHCKMMI OpraHm3aumsaMmn no Bonpocy
NoNy4YeHNs MeAULMHCKMX OKYMEHTOB O NOKa3aHNsaX/0TCyTCTBUM
NPOTUBOMOKa3aHNin K CaHATOPHO-KYPOPTHOMY JIeYEHNIO
(03p0pOBUTENBHOMY OTAbIXY);

oKasaHue coaencTemsa B nogadye ookymMeHToB B CaHKT-
MeTepbyprckoe rocynapcTBEHHOE Ka3eHHoe yYpeXaeHne
"MHOropyHKLMOHANbHbIA LEHTP NPeaoCTaBNeHNs
rocy4apCTBEHHbIX N MyHULMNASbHbBIX yCnyr”;

B3aMMOJENCTBUE C pernoHanbHbliM oTaeneHnem doHpa
counanbHOro CTpaxoBaHus, agMUHUCTpaunsamMm pamoHos CaHKT-
MeTepbypra no Bonpocam 0dOOPMIEHNS 1 MONYYEHUS NMYTEBKM
nonyyarteniem coumanbHbIX ycnyr
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7.8 |CopelicTBue B obecneyeHmu KoHcynbTrpoBaHue no Bonpocam obecrneyeHuns 3a c4eT CPencTs
TeXHUYEeCKMUN cpeacTeamm goenepanbHoro 6oaxeta TEXHUYECKMMMN CpeacTBamum
peabunntaumm, NpenocTaBnsemMbiMi B |peabunntaumm nmbo nonyyeHns KOMMNEHcaUmnm 3a CaMOCTOSTENBHO
COOTBETCTBMM C AENACTBYIOWMM npnobpeTeHHOe TEXHNYECKOe CPEnCTBO peabunntaumm Ha
3aKkoHo4aTenbcTBoM nubo 3a cuet OCHOBaHUN UMELOLENCS y NonydyaTens coumanbHbIX yenyr
CPencTB nonydaTtens coumanbHbIX VHAOVBUAYaNbHOW NporpamMmel peabunutauum (MHANBULAYaNbHOM
ycnyr nporpamMmel peabuantTauum nnn abunutaunm UHBanMaa);
KOHCY/IbTUPOBaHWe Nno Bonpocam obecrieyeHnsl 3a cHeT CPecTB
6ioaxeta CaHkT-lMeTepbypra 4ONONHUTENbHBIMUA TEXHUYECKMI
cpencTeamy peabmnMtaumm Ha OCHOBaHUN MHANBUOYAbHOM
nporpamMmel peabunutaumm (MHOMBNOYanbHON NPOrpaMMmbl
peabvnutaumm unu abunutaunm HBaNMAa), MeLMUMHCKUX
nokasaHuin; okasaHve cogencTens B nogaye LOKYMEHTOB U
MOMYYEHUN TEXHUYECKUX CPELCTB peabunutaumm
(DONONHUTENBbHBIX TEXHUYECKUX CPeacTB peabunutaumm) y
MOCTaBIUMKOB TEXHUYECKMX CPELCTB peabunutaunu;
B3aMMOJENCTBUE C pernoHanbHbiM oTaeneHnem doHaa
COLManbHOro CTpaxoBaHms, OTAenamm CouManbHON 3awmThbl
HaceneHus agMuHucTpaunii paimoHos CaHkT-MNeTepbypra,
MOCTaBIUMKaMM TEXHNYECKMX CPeacTB peabmnmtaumu;
oKasaHue CoLecTBMSA B NProBpeTEHNN U NOCTABKE TEXHUYECKUX
CpencTB peabunmrauum 3a cHeT CPELCTB NosyyaTens coumanbHbiX
ycnyr nytem ooopMeHNs OHNaH-3aKkasos B MH(POPMaLUMOHHO-
TeNEKOMMYHMKaLMOHHOW ceTn "VIHTepHeT"

(MyHkT pononHuTenbHo BkoueH ¢ 20 sHBaps 2020 roga noctaHoBneHuwem [pasutenbctBa CaHKT-

MeTtepbypra ot 17 saHBaps 2020 roga N 8, pacnpoCTpaHSIOWMXCS Ha MPABOOTHOWEHUS, BO3HUKIINE C

01.01.2020)

7.9 |KoHcynbTupoBaHue no Bonpocam BbisiBNneHne NMeoLWnXcsl HaBblKOB CaMo0bCy XUBaHUS NonydaTtens
camoobcnyXrBaHNs 1 coumanbHo- coumanbHbIX YCNYr; KOHCYNbTMPOBaHUE MO BOCCTAHOBEHWNIO
6bITOBOI aganTaumu (dbopMMpOBaHUIO) HABBIKOB CaMOOBCNYXMBaHNS, B TOM YUCne C

NCMONIb30BaHNEM TEXHUYECKMX CPeacTB peabunntaumm;
KOHCYNbTUPOBaHWe Nno 0byCcTPOMCTBY XMAuLa B COOTBETCTBUN C
UMEIOLNMUNCS OrPAHUYEHNAMN XN3HELEATENBHOCTH, NO
(POPMMPOBAHUIO COLMANBHO-ObITOBBIX YCNOBUIA
XUBHEOEATENbHOCTHN
(MyHkT pononHuTenbHo BkAYeH ¢ 20 sHBaps 2020 ropa nocTtaHoBneHvem [lpasutenbctBa CaHKT-
MeTtepbypra ot 17 aHBaps 2020 roga N 8, pacnpoCTpaHSIOWMXCS Ha MPABOOTHOLWEHUS, BO3HWKIINE C
01.01.2020)

MpunoxeHue N 4

K noctaHoBneHuto lNMpasutenscrea
CaHkT-leTepbypra

oT 29 nekabps 2014 roga N 1283
(JononHnTenbHO BKAKOYEHO

¢ 15 uioHg 2017 roga NnocTaHOBEHNEM
Mpaeutenbctea CaHkT-MeTepbypra

oT 9 nioHa 2017 roga N 436,
pacnpocTpaHaeTCcs Ha NPaBOOTHOLWEHWS,
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1 2 3
1 |KoHcynbTupoBaHue no Bonpocam |BbisiBNeHne HyX4aemMocTu B NpefocTaBieHmmn counanbHoro
counanbHoro obcnyXunBaHns u o6cnyXmBaHMsl, CPOYHbIX COLMANbHbIX YCNYr, COLMaNbHOMO
coumanbHOro ConpoBOXAeHNS COMNPOBOXAEHNS;
NHPOPMMPOBAHNE MO BONPOCY NPeAOCTaBNEeHNS counanbHbIX YCAYr Ha
JOMy, B NONyCTaUMOHapHOW, CTaunoHapHOM hopMax coumasnbHOro
06CnyXMBaHWS C y4€TOM HYXXOAeMOCTU; MHCDOPMUPOBAHWE MO BOMPOCY
0KasaHusl YNonHOMOYEeHHOM opraHusaunent (yypexxaeHnem)
MeOMUNHCKOM, MCUXONOrM4eckom, nenarormyeckom, lopuanyeckon,
coumanbHOM NOMOLWM, HEe OTHOCSIWENCS K CoLManbHbIM yCnyram B pamkax
CoLManbHOro CONPOBOXAEHNS

(MyHKT B penakumun, BBeneHHon B pencteue ¢ 20 gHBapsa 2020 roma noctaHosneHwem [lpasButenbcrea

CankT-MNeTepbypra ot 17 sHBaps 2020 roga N 8, pacnpocTpaHsoWMXCs Ha NPABOOTHOWEHUS, BO3HUKLIME C

01.01.2020. - CM. npeblayulyto penakLmio)

2 | ObecneyeHne becnnaTHbIM OkasaHve nomowm rpaxgaHam, HaxoaswWmMMCs B TPYAHON XUBHEHHOM
rOpsiYMM NMTaAHUEM UM HabBopoM | cUTyauun u (MIK) B COLMANbHO ONAcHOM MOMOXEHNM, a TakXe NMOXW/bIM
nNpoOyKToB rpax.pgaHam, MHBanuaam, CEMbsSIM C 4ETbMU, HECOBEPLLEHHONETHUM,

fvuam 13 yucna neTen-cupoT 1 AeTeil, ocTaBwmxcs 6e3 nonevyeHus
poautenei, B Bo3pacTte oT 18 0o 23 neT, Hy>XA4alWMMCS B COLManbHON
nopgepxke, B Buae obecneyeHuss 6ecnnaTHbIM ropsyim NTaHWEM Un
HabopOoM NPoLyKTOB
(MyHkT B pepakumn, BBeaeHHon B feicteme ¢ 20 gHBaps 2020 roga noctaHoeneHwem [lpasuTtenbcTea
CaHkT-lNeTepbypra ot 17 sHeaps 2020 roga N 8, pacnpocTpaHAWNXCS Ha NPaBOOTHOWEHWS, BO3HUKWNE C
01.01.2020. - C™. npeaplayluyio peaakumio)

3 |ObecneyeHne onexnoi, obysbio 1 | OkazaHne NomMowm rpaxgaHam, HaxoOsWUMCS! B TPYAHON XN3HEHHOM
Opyrumm npeametamm nepson cuTyaumm u (Mnm) B coumanbHO ONAcHOM MOIOXKEHMM, @ TaKXe NOXU/bIM
HeobxoauMocTn rpaxpaHam, nHeanuaam, CEMbsIM C A€ TbMU, HECOBEPLILEHHONETHUM,

fMuam 13 yucna neTel-cupoT 1 aeTteil, octaswmxcs 6e3 nonevyeHus
poantenen, B Bo3pacTte oT 18 0o 23 neT, HyX4awwWwmmcs B coumanbHON
noanepxke, B BUAE NpenocTaBneHust oaexibl, obysu, B TOM yucne
6bIBWKX B ynoTpebneHun, npeaMeToB NepBo HE0OXOAUMOCTM
(MyHkT B penakuwuu, BBeOeHHon B geincTteume ¢ 20 aHeBaps 2020 roga nocTtaHosneHuem [lpaeutenbctea
CaHnkT-MNeTepbypra ot 17 gHuBaps 2020 ropa N 8, pacnpoCTpaHAWNXCA HA NPABOOTHOWEHWUS, BO3HUKLIME C
01.01.2020. - C™. npegplaylyio peaakumio)

4 | CopgeicTsre B NONyYEHUN BbiSiCHEHME XW3HEHHOW CUTYauuy nonyvyaTens coumanbHbIX YCAyr;
IOpPUANYECKON NOMOLLM B LIENSX NHPOPMMPOBAHNE NONyYaTens coumnanbHbIX YCNyr 0 nepeyHe
3alWnThl NPaB N 3aKOHHbIX LOKYMEHTOB, HEOBX0AMMbIX A5 peannaauuy ero 3aKOHHbIX Npas B
WHTEepecoB nonyyartenen COOTBETCTBMM C AENCTBYIOWMM 3aKOHOA4ATENbCTBOM, & TakXe NoMOLLb B
coumanbHbIX ycnyr X 0CPOPMNEHNN; pa3bsaCHEHUE NpaBa NnonyvyaTens coumanbHbIX YCnyr

Ha nonyyeHune 6ecnnaTHoOW IOPUIONYECKOA MOMOLLY COrNacHO
®depnepanbHoMy 3akoHy "O 6ecrnnaTHOW PUAONYECKO MOMOLLM B
Poccuinckon denepaunn”

5 |CopgeiicTBre B nonyyYeHUn BbiicCHeHMEe XXM3HEHHOW CUTYyauuy nony4vaTens coumanbHbIX YCNyr;

BPEMEHHOMO XWJIOro NMoMeleHnsl | NpoBeleHre obcneaoBaHns MatTepranbHO-6bITOBbIX YCIOBWIA
NPOXMUBaHUSA U YCTAHOBAEHUE MPUYNH HEBO3MOXHOCTU NPOXUBaHUS B
XWIOM NMOMELEHNN; KOHCY b TUPOBaHNe 06 yCnoBusiX NpeaocTaBieHns
BPEMEHHOr0 XW/I0ro NOMELWEeHNs, B TOM YMCNe B YYPEX AEHUSAX
counanbHoro obcnyxnBaHns; onepaTtmMBHas NOMOLUb B MONyYeHUM MecTa:
B XOCTene, 0bwWeXunTm, B opraHnsaumnm coumanbHoro o6cnyXmBaHus;
okasaHue comencTens B obecneyeHnm TpaHcdepa no Mecta
BPEMEHHOro npebbiBaHUsS

6 |CopgelicTBre B NonyyYeHUn CogpeicTBure B NpUrnaweHun ncmxonora, CBAWEHHOCYXunTens (c
9KCTPEHHOI NCMXONOrMYecKom y4yeTOM BEPOUCNOBEAAHNS NONyYaTeNns counanbHbiX YCAyr) ong
NMOMOLLM C NPUBNEYEHNEM K STON KOHCY /b TUPOBAHMWSA U NpoBeAeHNs 6ecenbl MO MHTEPECYOWMM
paboTe NCMX0NoroB u npobnemam B Lensix MOBMAN3aLMM NCUXONTOTUYECKIUX, CPUINYECKUX,
CBSILWEHHOCNY XUTenewn NHTENNEeKTyanbHbIX PECYpPCOB NonyvaTens coumanbHbIX yCnyr ans

BbIX04a U3 KPU3NCHOW CUTyaumm
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7 |OkasaHue KOHCYNbTaunOHHOM OkazsaHve nonyyaTento coumanbHbIX yCyr aKCTPEeHHOM
NCUXONOrM4EeCKON NOMOLLM, B TOM | KOHCYNbTaUMOHHON NCMXONOrMYECKO/ NOMOLK, B TOM YUCNE aHOHUMHO C
4ymcne aHOHUMHO C NCroNb30BaHNEM TenedoHa 0OBEPUS, B ClyHasix XECTOKOro obpalieHus
NCnonb30BaHMeM TenedoHa N HacuUnus, B LENSAX CHUXEHMS NCUXO0IOrMYECKoro AMckoMagopTa,
nosepus YPOBHS arpeccuu, BKo4Yas aytoarpeccuio 1 cymuma

8 |lpenocTtaBneHne BO BpeMeHHOe | BbisicHeHMe cTeneHen Bbipa>XXeHHOCTY OrpaHNYeHNin OCHOBHbIX
6e3B03ME3QHOE NONb30BaHME KaTeropun XmsHeneaTenbHOCTM NofyyYaTens counanbHbiX YCnyr;
TEXHUYECKMX CPEACTB onpeneneHne noTpebHOCTU B TEXHNYECKUX CpeacTBax peabunntaumm
peabunntaumm NS NONyYyeHUsi BO BpeMeHHoe 6e3B03Me3IHOE NO/b30BaHUe; noabop n

NpenocTaB/eHne TEXHNYECKMX CPeacTB peabunutaumm
(MyHkT pononHWTenbHO BkAYeH ¢ 20 saHBaps 2020 roga noctaHoeneHuwem [lpaButenbctBa CaHKT-
Metepbypra ot 17 sHBaps 2020 roga N 8, pacrnpOCTPaHSIOWMXCS Ha MPaBOOTHOLWEHWS, BO3HUKIWIME C
01.01.2020)

9 [OkasaHue nomolwy B ochopmneHnm |OkasaHme COOeNCTBMS nnLy, Y KOTOPOro OTCYTCTBYIOT MECTO
1 BOCCT@HOBNEHUN OOKYMEHTA, XNTenbcTea (OTCYTCTBYET PErncTpaums no MecTy Xutenbcraa/
yOOCTOBEPSAOWErO NMNYHOCTb, npebbiBaHNs) 1 CPEACTBA K CYWECTBOBAHNUIO:
nvuam B cnyyae oTCYyTCTBMSA MecTa |B COCTaBeHUN 1 Nofayve 3asiBieHns o Bblaaye (3amMeHe) nacnopra
XUTeNnbCTBa 1 CPEACTB K rpaxaaHunHa Poccuiickon ®egepaumnm (ganee - nacnopT) B
CyLWeCcTBOBaHMIO YNONHOMOYEHHOE noapasaenieHme no Bonpocam Murpauum

MwuHucTepcTBa BHYTpeHHUX gen Poccuiickon denepaunn;

B oMnnare rocynapCTBEHHOW MOW/MHbI 3a BblAavy nacnopra unm

rocy4apCTBEHHON NOWANHBI 3a BblAayy nacrnopTa B3aMeH yTpayeHHOoro

NNy Npuweawero B HErooHOCTb;

B cOOpe OOKYMEHTOB, HEOOXOAUMBIX AN NONYyYEHMs nacnopTa

(cpoTorpacpum, keutaHums o6 onnate rocynapCTBEHHOW MOWNHDI);

B COCTaBfieHUUN 1 NoJade 3asBNeHns o Bblgaye (3ameHe) nacnoprta; B

noJsly4eHumn cnpaskuy 0 NpuemMe OOKYMEHTOB 0715 0dpopMIIeHNs nacnopTta
(MyHkT pononHWTenbHO BkYeH ¢ 20 saHBaps 2020 roga noctaHoBneHuem [lpaButenbctBa CaHKT-
MeTtepbypra ot 17 siHBaps 2020 roga N 8, pacnpoCTpaHAWMUXCS Ha NPABOOTHOLWEHWUS, BO3HUKWWE C
01.01.2020)

10 |lpenocTtasneHue nuuam B cnydae |lpenocTaBneHne nuuam B cryyae OTCYTCTBUS MECTa XUTENbCTBa yCnyr
OTCYTCTBMSA MecTa XUTenbctea oborpesa B Ho4HOe BpeMs (20.00-8.00) B 0TannmBaeMoM BPEMEHHOM
ycnyr oborpesa v NUTaHWs B COOpYXeHun (NanaTke); NnpenocTasneHne AByXpasoBoro NMTaHus
HOYHOE BPEMS B HECTALMOHAPHBIX |(BEYEPOM U YTPOM) BO BPEMS NPebbiBaHUS B OTANIMBAEMOM BPEMEHHOM
BPEMEHHbIX COOPYXEHUAX B COOpy>XeHun (nanaTke)
nepwog ¢ 15 okta6ps no 15
anpens
(MyHkT pononHuTenbHo BkAYeH ¢ 20 saHeaps 2020 roga noctaHoeneHwem [lpasutenbctBa CaHKT-
MeTtepbypra ot 17 sHBaps 2020 roga N 8, pacnpoCTPaHSAWMXCS Ha MNPABOOTHOLWIEHUS, BO3HUKWWE C
01.01.2020)

OdomumanbHbI
3JIEKTPOHHBIN TEKCT
NMC "Kopekc"

Pepakuns OOKyMeEHTa C y4eToM
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AO "Kopekc"
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